
COUNTY COMMISSION 
BALDWIN COUNTY 

312 Courthouse Square, Suite 12 

Bay Minette, Alabama 36507 
(251) 580-2564 

(251) 580-2500 Fax 
agary@baldwincountyal.gov 
www.baldwtncountyal.gov 

November 28,2011 

Century Link Sales Solutions, Inc. 
A TIN: Deborah Williams 
19812 Underwood Road 
Foley, Alabama 36535 

ANUGARY 
Records Manager 

RE: Products and Services Agreement for Primary Rate Interface (PRI) Services 

Dear Ms. Williams: 

Enclosed, please find a fully executed £!!I!Y of the Products and Services Agreement and 
the Addendum to Products and Services Agreement between the Baldwin County Commission 
and CenturyLink Sales Solutions, Inc. for Primary Rate Interface (PRI) communications 
services, which were approved by the Baldwin County Commission during its regularly 
scheduled meeting held on October 18, 2011. 

If you have any questions or need further assistance, please do not hesitate to contact me 
or David Wessler, CIS Business Manager, at (251) 580-2571. 

AG/ec Item EEl 

cc: David Wessler 
David Pimperl 
Kim Creech 
Eva Cutsinger 

ENCLOSURE(S) 

Sincerely, 

~R~C~ 
Baldwin County Commission 

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F) 
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Contract No. llKYRMYASHMV 
Products and Services Agreement 

This Products. and Services Agreement ("Agreement") between CENTURYLINK SALES SOLUTIONS, INC., as 
contracting _agent on behalf of the applicable affiliated entities providing the Products and Services ("CenturyLink'') 
and Baldwin County Commission ("Customer") sets forth the terms and conditions for CeniuryLink's provision of 
those Products and Services to Customer. 

1. SERVICES. CenturyLink will sell to Customer the Services listed on the Services List, at!achedand 
incoIpOrated by this reference. This Agreement is effective on the date· all parties have signed below 
("Effective Date'') and continues for the longest Order Term listed on the Services List. 

%. PVRCHASE ORDERS. This Agreemen~ controls over any CustQ1l1~-issue4 _purchase order, and IlDY 
terms or conditions contained in a CUstomer-iSsued pUrchase order or other Customer ordering 40cument 
will have no force or effect 

3. UNIFORM ~SOURCE LOCATORS (l,J.RL-S).-References to URLs in this Agreement include any 
succe~r UR.Ls designated by Centu1'Ylink. 

-
4. ENTITY, .roran intl;rinl period Witil all work is Compl~ to update systems ed pbttfo1'Dl$ ·related to the 

combination of EMBAR,Q and CenturyTel, and the acquiSition of Qwest, the names EMBARQ and 
CentUryTel may be used in association with the product/! and services provided \ly Cc;nturyLink in this 
Agreement and Qwest products and services will be sold under a separate agreement. 

AGRE~D: 

CENTuRYL"(NK SALES SOLt:JTION:S, Il'iC~ 

E~' 'ft4$%,rabr d,-IL 

Adclr~(or 
Nof;kes:-

Sales Administration 
66~ lexingtOn Av.enue 
~op:O~0107 
Matlsfield, OIj 449,07 

An4 if related to a diapUte'to: 
CenturyLink - Attn! Sr. Assistant 
General CoWi$el. COJ1)in~iat Law 
5454 W. IJOth Street 
Overland Park. KS 66211 

Sales Rep: .Deborah Williams 
SaleS Rep PhoQe~ OSl) 952-5234 

#It672 1V.7 Page'10(2 

BaldWin County 'CommiSsion . 

~kd"?;.$~~ 
Tide: r 0.(\ ,; 
Date: \ • .. I . 

Customer 
Adclreis: 

Addtes. 
forNod~~ 
(if·dlfferent 
from 
above): 

04.11-QutlSvc 
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Contract No. lIKYRMY ASHMV 

SERVICES LIST 

1. SERVICES. Century Link will provide to Customer those Services identified in the CenturyLink Price 
Quotes, attached and incorporated by this reference (each, a "Price Quote'1. The name of ,the local 
operating company,providing Services to Customer is Hsledon each Price Quote. Services are purchased 
on either a month4o-month basis or for a specific term for the particular Service ordered (each,arr"Order 
Term''), as listed in each, Price Quote. Each Order Term begins on the first day of1he first billing month 
after CenturyLink mstaUs and makes that Service available to Customer. If Customer continues to receive a 
Service after expiration of the Service's. applicable Order Term, CenturyLink will provide that Service on a 
month-to-monthbasisai its then-current list .pricing and then-current terms -and conditions, unless the 
parties otherwise .agree in writing. CenturyLinkwill make· the Services available only after its compliance 
with any state-specific regulatory filing-requirements. 

CeDturyLink Price Quote Number(s): 11..052407, 11-052406, 11-052409 

2. PRICING. 

1.1 MODthlyRecurring. Charges. ("MRC,,) or Monthly Recurring Rates ,(qMRRs"). CenturyLink 
will chal:ge Customer the MRCs 'or MRRS for the Services described in each Price Quote. For 
purposes of this Agreement;MRCs and MRRs have the same meaning and maybe used 
mterchangeably. 

2.2 Non-recurring Charges ("NRC,,} or'NOD-recurr~g:R1!t~~ t~~). Century'Link wiU charge' 
Customer-NRCs cir NRRs related to· the Services des¢nDed. in each .Prite QUQte. For p~ of 

. this Agreement~ NRCsand NRRs have the same meaning 'and maybe used interchangeably 

2.3 AddltiQDal Ciiatge~. Ratea do nQt ~cludCa:pplic@l~ IQC8l, $~te;or federal ta:Jt~, fees, or 
surcharges that .C(,ttfuryLink,maybillCu$tomer. 

. , 

2.4 AdditiQDaJ,. .P~~ent R,eqglt~lijeD.ta, If CPstQ_ is Jiot: able: ,tQcst'ilblish .a$~tis&ctQry credit 
r(ltmg w;ith Cen~~Ce~Link, in its S(>le ~~tioIi, ~y rtlqufre Cust9mer to soPmi~ a 
~it QrJr«~ an.a<lvance payment inc~ection Wit,h 'Qb~ or mliiDta)biR$tbe Semces. 

3,. TERMS Afm CQWmONS .. Centur,yL1nk.provides Ser;vi~ under theepplicable tennsand conditions. 
listed Im<i. inCQJPQ~~,dby tet~ce on eaCh Pnce Quote, 'Excq!t fol;' Scrvke$provided under Tarlft"s, in the 
eveilt of any Ul.cO~teiicieS. ot coJUUGtsbetween this A,8reemeJit and the Applicable' terms and conditions, 
thi$ ~ent will :take precedence. ' 

4. TERMINATION. it CusfQUler giv~s notice of canceUationor tc:rmination, disconnec.ts any portion of a 
Sen?Ce ot oth~1)~hes this. AgreeJ]Jent resulting In the: termination of a Service: ppor to the. end ot 
the applicJble Order Tenn. termination liability will apply .as calculatedlm<i set forth :in the applicab1e 
terms $if conditions liiiteaand :incorporated by reference on ;eachPrlce ~te. If no 'termination liability is, 
specified for ServiCes in these .terms and conditlomJ; Custom.crwiU be liable for 50% of the monthly 
payment&ibat would ,otbe.rwise fC1ll8in in the applie!lble onkr Term. 

5. RELATI4D, PRUDUCt PUROHASES, Customer may purchase- Products related to the Services at the 
Century Link then:-current list pricing and subject to the 'then~t Standard Terms and. Conditions for 
Commu.nicanQnsServices, thQ EquIpmc:mt Sales· 'Product Annex, and olher appllcableannexes based on 
Custom.e;r'S'sclection ofPl'oducts, all as,pollted to !rttP:llaboulcenturvlink.com!1egallrates conditions.ht,ml. 

#316721v.7 Page 2 ,of 2 04.11-QutlSvc 



Contract It: 11 KYRMY ASHMV 
Addendum to 

Products and Services Agreement (the "Agreement") 

Contemponmeously with entering into the Agreement. Customer and CenturyLinlc agree to the following 
modification(s)to the Agreement 

1. The following sentence in Section 1 of the Services List is deleted: 

"If Customer continues to receive a Service after expiration of the Service's applicable Order Term, 
CenturyLink will provide that Service on a month-to-month ~is at its then-current list pritiilg and then-cUiTent 
terms and conditions. unless the parties, otherwise agree in writing. to 

It is replaced with the following new sentence: 

"If Customer cQntinues to receive a Service after expiration of' the Service's applicable Order Term, 
CenturyLirik wUl provide that Service ona mottth-to-month b~ at the MRR.s and NRRs in this Agreement, and 
~n-cUrrent terms and conditions. unless the par1ies otherwise agree in writing.'· 

2. The CenturyUnk Local Government Custc>mer Annex attached to this Addendum is incorporated as Exhibit A to 
the Agreement and -supersedes the version pOsted at http://about.centurvlink.comllegaVmtes condjtions.btml, 

3. Section 4.1, Technology Upgrade, is added 'to Section 4, TERMINATION, in the Services List of the 
~greetI)tnt: 

4.1 TechnolOgy Uwade. Customer n;tay, at its sole option and disctetion, elect, in writing, to replace all of a 
Service type wlth Comparable Services (a ''Technology Migratiori") at (A) CertturyLi~'s published rate$, 
whether by Tariff or Otherwise, for the Comparable Semccs, or (B) sueh other rates as may be mutually 
agreed upon between the parties. "Compa:mble Service(s)" means any serVice ofa "higher level", as 
comp~ 10 the existing Service, that is functionally equivalent or $uperior to the Service(s) and that is rust 
generally offered by CenturyLinlc at any time during the :applicable Order Term after the Service's 
Commencement Date. For purposes of this seCtion, -"higher level" means improvements, upgrades or 
(:han~ to teleCQmmunications or infom;iation tran$inission(echnology producing higher functionality or " 
increased capacity, where such Unpro~ments are determined accOrding to recognized i.nd~ standards. 
Upon Customer's election of this oplj,on, the parties Will amend the ~nt to add the CoIJ1PlUable 
services, and Customer's Commitment Level may -be adjusted as may be relevant under the ,circutnStaDces, 
by Customer' scommitmcnt to maintain an .identical pro-rata portion of the Comparable -Services until the 
end of the Agreement Term or the applicable OrderTetm. 

NotwithStanding any other provision hereof; Cijstomer will not be ~ble for any tenninationcbarges or 
other similar chatgesof CenturyLink ~er this Agreement, any tar'iffor 8JJY other agreement at in$tnunent 
wh4tsoever, by virtue 9freplaclng Services by a'T~logy Mi~on,ifqua1ifying$ervices ~ contracted 
for a minimum_ of a 36 ~th term. - -

1nS4252v.S Rev. 07.10 
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4. All terms of the Agreement not modified by this Addendum will remain in full effect. 

Century Link Sales Solutions, Int. Baldwin C~ty CommJssion 

By: .yJth. ~ -
Name: 

B~ 
Name: Robut E. JtC.-M-€S 

Title: 

Dare: 

Beea 5ales /)iree-lorIJL- FL 
NOll. 17) dO II 

Approved as to 
legalFOnn 

t:enlulYlilkLaw 
Deal 

JAs-' 30 Sept 2011 

#254252\1.5 

Title: 

Date: \\ .. 21-'2,1>L J 

Page 2 of3 
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ExbIbitA 

CENTURYLINK LOCAL GOVERNMENT C()STOl\1ER ANNEX 

This CenturyLink ~ GQvernment Customer Annex ("Annex"), together with the applicable cover agreement, 
modifies the CenturyLink Standard Terms and Conditions for CommWlications. This Annex takes precedence over 
all other conflicting tenns and conditions of the Agreement. 

1. EligibUity and AppUcabiUty. This Annex is available to all local governmental entities and agencies in 
connection with the purchase of Products and Services sold under the Standard Terms and Conditions. 
CenturyLink defines "local governmental entities and agencies" as local eiltities and agencies, specifically 
excluding all state and federal entities and agencies,. that receive their primary funding suppOrt through the 
allocation of appropriated public funds and are entitled 'to e~C(Cisesovereign rights and privileges. 

2. indemnity. Customer will honor all indemnity provisions Wlde .. the Agreement only to the I'IIltXlmum extent 
permitted by applicable law. No section of the Agreement js intertded to create a waiver of'-CU~tomer's­
rigllts or privileges as a sovereign entity. 

3. NonappropriatJon. 

3.1. DefInition. A "nonappropriation" occurs when Customer is unable to secure or allocate sufficient 
funds in its ~perating-budget to fulfill its financial obligations under the Agreement. 

3.2. Effect. Ih nonappropriation occurs during the Term. Customer may terminate the Agreement at 
the end of the then-cwrent fiscal period (''Tennination Date") without incurring any termination 
liability. Customer will not be obligated for payments. for any fiscal period alter the Termination 
Date. 

3.3. Notice. Customer will give Cent\lfYLink written notice of any termination under this: section at 
least 30 dars before the Termination Date. At CentiuYLi,nk's request, Customer will prtJmptly 
provide,supplemental documentation about the nonaJ>propriation .. 

3.4. LimJtatlons. 

A. CUstomer must talce all necessaty .action to budget and secure any funds required to fuIfil1 
its. contractual obligations for each fiscal year duqng ~ Term, including the exhaustion 
of all available administrative appeals if funding is initially denied. 

B. If Customertenninate8 the Agreement under this' provision. Customer will Dot obtain the 
Services described in the Agreement from CenturyUnk or from any other prov.ider fO( a 
period ,of 180da),11 mter the Termination pate. This obligation win survive terminati9Jl of 
the. ~~ement;fQfn~:1I1apPtopriation. 

4. Damages. 'I'M ~t ~·nOl'¢teate· anobJjg~tion by Customerlo pay any damages in excess of tho.st 
amounts le~y ~ai.labl~to s.a~fy ~~s obli$1ltlQJ)S un4er1he Apeement 

S. Owne~p ... d. ~ty, l'be Agreement is a copyrigh~ WQrk au~ored by CenturyLirik.and ~ 
comain CenUlJ1Unktra4emartcs. trade secrets, and other pl'Qprietary infotmation. ~Link 
acknowledges that the: Agreement is subject to disClosure under lIppliCabJc Freedom of lnfonnation. Open 
R.ecords,or Sunshine, taws and regulations and that it wiD be fully disclosed and made accessible via 
electronic media by Customer consistent with all applicable laws and regulations. 

6. Governing Law~ The. Agreement .and the. rights- and obligations of the -parties are governed by the Jaws of 
the U,S. Statewbere CenturyLinkprovides the Products IUld Services, witllout regard to ~ S~te's conflict 
of laws principles. 

#25"425.2".5 Rev. 07.10 
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BALDWIN COUNTY COMMISSION 
Proposal For ISON-PRI 

Proposal Date: 9/20/2011 
Expire QUdte Date: 11/2612011 

Customer Copy - QU9te #: 11-052406 

Customer Contact Information': 
Compariy Name: BAlDWIN COUNTY COMMISSION 
BtUinBAddre$s: 31 Z COURTHOUSE" SQ:ST~ 11 
Billint City, Stat~, Zip; BAYMINmE_AL 36S07-4809 
BAN 10: 30S039!f97 
Customer Contact Name: 
Customer COntact Pho.ne: 
Cust~erCon~ct E-man; 

Customer 'Service 'Location: 
Primary Location Name: BALDWIN COUNTY 
Address.: 2,2251 Palmer Street 
Site (itY. state, Zip: Robelt$.dale AL 36567 
~PA-NXX! 2'51 -580 
On-Site (ontact Name: 
Work TN: 

Telco Central Office Information: 

COMMISSION 

Telco~ GULFTEL,EPHONE COMPANY DBA C~RYLINI< 
Serving Central Office ClL!: RBDLALXARSO, 
Servlnl Central offlce Address: ALABAMA ST 
Serving C1!ntral Office Cfty, ,State, lip: ROBERTSDALE AL 36542 

CenturyLink_Contact Information: 
Sales Pemn: Deborah Williams [KH7] 
Em'aU: Deborah. WiUiamS®CenturyUn~.com 
SlJes Coiit~ct N.I,I.rnber~ '23~:213·1527 
Dealer Code: 

Ensineer. NJA 
Email:N/A 
Ens1neer Contact Numbel':: NIA 

Service Description: 
Type of Service: f$DIi' PRI (QtY: 1) 

Term Asr~el"lt: 3,6 month 

Charae Detail: 

ctty Pri(e Plan Feature CQde, 
f PP324P01 0018 

1 PP3Z4P01 0238 

l.PP3Z4P01 PRI3Y 
1 PP3Z4P01 0266 

1PP3Z4P01 340K 
23 PP3Z4P01 Y100NO 
5 PP3Z4PQ1 1204V 

Fectture COde, Description 
Service Order Charge 

premises Visit Charge 

ISDN PRI 
PRI Install Chal'ie 

ISDN Port 
Channels • Per Channel 
DID Numbers - Bl9Ck of 20 (/II/e) 

CentvryUnk Proprietary and Cpnfiaential 

~,~ 

~i~~ 
CenturyLink'" 

MRR NRR-
$3.75 
'$,0.00 
~ 
$,0.00 

$500.00 
$~Q.QQ 

'$O.OQ 
$10.00 
$0.00 
$0.00 



BALDWIN COU~TY COMMJSSION 
Proposal ForISDN·PRI 

Proposal Date: 9/20/2011 
Expire Quote Date: 11126n011 

Customer Copy - Q.uote #:11-052406 

Additional Terms and Conditions: 

TOTAL! 

~,~ 

~~~~ 
CenturyLink'" 

$510.001 $0.001 

• At http;llabout.centuryUn~.com/l~~lIr~tes_condittons.html. the foUOwil18 information w11l 
direct you to the applfcable terms and conditions for the Sernces: 

EntitY: GULF TELEPHONE COMPANy DBA CENTURYLINK 
Service: ISDN· PRJ 

• The prices quoted apply on~y to the ,SUes included 11'1 the Quote and will not apply if Customer 
adds, c:hanges,or moves site locations. Rates; .charges; and discounts for Ser:vlte elements not 
identified appear In the ap'Plicable tetms and conditions identified above. Prices 'do not include 
taxes Qr appttcable $urch~rges' that Centu!),Link may biU Customer. Unless this Quote IS 
incorporated into a signed ~greem~nt. 1t is n9n~binding~ ~cept feir charges described in tt\is 
Quote. the appUcable 'CenturyLink terms and conditions identified above will control over any 
inconsistencies« conflicts .between the ,Q,uoteand the terms and conditions. 

centvryUnk Proprietary and Confident;al 



BALDWIN COUNTY COMMISSION 
Proposal For ISDN-PRJ 

Proposal Date: 9/20/2011 
Expire Quote Date.; 11119/2011 

Customer Copy - Quote #: 11-052407 

Customer Conta.;t Information: 
Company Name: BALDWIN COUNTY COMMISSION 
BtllI", Address: 312 COURTHOUSE SQ STE 11 
BflIlngClty, State, Zip: BAY MINETTE AL 36507-4809 
BAN 10: -305039197 
Customer Contact Name: 
Customer Contact Phone: 
Customer Contact E:-maU: 

Customer Service Location:, 
Primary Location Name: BALDWIN COUNTY 
Address: 23100McAuliffe Dr. 
Site City, State, 'Zip: 'Robertsdale AL 36567 
NPA-NXX: 251-580 
On-Site Contact Name: 
Work TN,: 

Telco Central Office Information: 

COMMISSION 

Telco: GULF' TELEPHONE COMPANY DBA CENTURYUNK 
Serving Central Office CLLI: RBDLALXARSO 
5ervlng Central Office Address: A.I..A1$AMA ST 
Serving Central Office City, State, Zip: ROBERTSDALE AL 36542 

CenturyLfnk Contact Information: 
Sales Person: Deborah Williams [KH7] 
Email: Deborah.WitllamS@CenturyUnk.com 
SaleS Contact Number: 239-213-7527 
Dealer Code: 

EnBineer: NI A 
Email: NIA 
Engineer Contact Number: Nt A 

Servfee 'Desaiptlon: 
Type of ServIce: ISDN-PRI (Qty: '1) • 

Term Atreement:36 month 

Chcqe Detail: 

Qty Pnee Plan Feature Code Feature Code Description 
1 PP3Z4P01 0018 service Order Charge 

1 PP3Z4P01 0238 Premises Vfslt Charge 

1 PP3Z4P01 PRI3Y ISDN PRI 
1 PP3Z4P01 0266 PRI Install Charge 

1 PP3Z4P01 340K [SON Port 
23 PP3Z4P01 YtQONO Channels - Per C;~nl'!el 
5 PP3Z4P01 1204V DID Numbers - Block of 20 (N/C) 

CenturyUnk Proprietary ahd Confidential 

~,,~ 

~A ~~ 
CenturyLink'" 

.', . 

MRR NRR 
$4i.75 

SO.OO 
~ 

$0.-00 
SSQa.OO 

~')s::n nn 

$0.00 
$10.00 
$0.00 
$0.00 
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BALDWIN COUNTY COMMISSION 
Proposal For ISDN-PRJ 

Proposal Date: 9/2012011 
Expire ·Quote Date: 11/1912011 

Customer Copy - Quote #: 11-052407 

Additional Terms and Conditions: 

TOTALj 

S~ 
~~ 

CenturyLink'" 

$510.001 $0.001 

• At http://about.centurylink.com/(egalirates_conditions.lltml, the following information will 
direct you to the applicable terms and conditions for the Services: 

Entity: GULF TELEPHONE COMPANY DBA CENTVRYUNK 
Service: ISDN·PRJ 

• The prices quoted apply only to the sltes included in the Quote and will not apply if Custom~ 
adds, changes, or moves site locations. 'Rates, charges, and discounts for Service elements I10t 
identified appear in theapplicabte terms and conditions identified above. Prices do not include 
taxes or applicable surcharges that Centurylink may bill Customer. Unless this Quote is 
incorporated i:nto a signed agreement. it 1s non-binding. Except for charges described in this 
Quote, the appUcableCenturyLlnk terms and. tondjtfons-jdentified above will tontrol OVer any 
inconsistentnes orcohfllcts between the QL!ote -and the terms and condition$. 

CenturyUnk Proprietary and Confidential 



.' 

BALDWIN COUNTY COMMISSION 
Proposal For CenturyL1nk ISDN-PRJ 

Proposal Date: 9/20/2011 
Expire Qu:ote Date: 12/4/2011 

Customer Copy - Quote II: 11-052409 

Customer Contact Information: 
Company Name: BALDWIN COUNTY COMMISSION 
BIJllng Address: 312 COURTHOUSE SQ STE 11 
BIlling City. State, ZIp: 'BAY MINETTE AL 36507·4809 
BAN 10: 305039197 
CUstomer Contact Name: 
Customer Contact Phone: 
Customer Contact E-mail: 

Customer Service L~tlon: 
Primary Location Name: BALDWIN COUNTY 
Address: 201 E. Section Street 
Site City. State, Zip: Foley AL 36535 
NPA-NXX: 
On-Site Contact Name: 
Work TN: 

Telco Central Offi~ Information: 

COMMISSION 

Telco: GOLF TELEPHONE COMPANY DBA CENTURYLINK 
Serving Central Office CLLI: FOLYALXA01T 
Servfnl Central Office Address: ALSTON ST 
Servin-g Central Off tee 'City,State, Zip: FOLEY AI. 36535 

CenturyLink Contact Information: 
Sales Person,: Deborah Williams [KH7) 
Email: Deborah.WilliamS®Centurylink.com 
Sales Contact Number: 239·213-7527 
Dealer Code: 

Enlfneer: N/A 
Email: NIA 
Engineer Contact Number: NI A, 

servtce DesCription: 
Type of Service: CenturyLink ISON-PRI(Q.ty; 1) 

Term AJreement: 36 monijl 

ChIU'le Detail: 

Qty PrfcePlan Feature Code Feature Code Description 
1 PP3Z4POf 0018 Servlc~ Order Charge 

1 PP3Z4P01 0238 Premises, Visit Charge 

1 PPlZ4P01 PRI3Y ISDNPRI 
1 PP3Z4P01 0266 PRilnstaU Charge 

1 PP3l4P01 340K ISDN Port 
23 PP3Z4PQ1 V100NO Channels - Per Channel 
5PP3Z4P01 1204V DID Numbers· Block of 20 (N/C) 

CenturyUnk Proprietary and Confidential 

~,~ 

~~~ 
CenturyLink'"' 

MRR NRR 
~ 

$0.00 
$44.00 
.50.00 

$500.00 
U50.00 

$0.00 
$10.00 
$0.00 
$0.00 
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BALDWIN COUNTY COMMISSION 
Proposal F.or CenturyLtnk ISDN-PRI 

Proposal Date: 9/20/2011 . 
E,xpire Quote Date: 12/412011 

.Customer Copy - Quote #: 11-052409 

~,~ 

~4~ 
CenturyLink'" 

1 PP1204V !1204V DID Numbers - Block of 20 I $4.00 I 
I TOTALI $514.00 $0.001 

Additional Terms and Conditions: 

• At http://about.centuryllnk.com/legal/rates_conditions.html, the following information will 
direct you to the applicable terms and conditions for the Services: 

Entity: GULF TELEPHONE COMPANY DBA CENTURYLINK 
Service: CenturyLtnk ISDN-pRJ 

• The prices quoted apply only to the sites included in the Quote 'and will not apply if Customer 
adds, changes, or moves site locations. Rates, charges, and dfSCOllnts for Service elements not 
identified appear tn the applicable terms and conditions id~tifiedabove. Prices do not include 
taxes or applicable· surcharges that CenturyUnk may bill Customer. Unless this QjJote is 
incorporated into a sig~ agreement, It is non·blnding. Except for .charges described in this 
Quote, the applfcable CenturyLink ter'ms and conditions identified .above will control over any 
inconsistencies 01" ·conflicts 'between the Quote and the terms and conditions~ 

CenturyUnk Proprietary and Confidential 


