ACERTIFIED

SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIE SERVICE PROVIDER. AGHMEEMENT ("Agresment®) |8 made and stlerad into by and baiwean Cerlfad Payments, a divislon of Ascalarated Card
Carpehy, LG, with offices at 100 Thrackmorton Strest, Sulte 200, Fort Worth, TX 76102 Certifiec) and Baliwln Colinly Revenue Commisslonar_,
1796 US Iwy 31 & . Bay Minstte Al 38507 ¢Aganoy’).

REGITALS

WHEREAS, Agency deslres to aceapt peyments from Individuale or entities ("Customors”) by Gradlt Card, pin-less Deblt Qard, and pin-aintry Dablf Ceed {if
Agenzy la ulfizing dshitcapable equlpment) ("Aganoy Peyments"},

WHEREAS, Cerifled s & third party service provicer thet perfarms such Services on behalf of Agency {“Servizes”).

WHEREAS, Agency deslres to engags Gerllfled to at on behal? of Agancy In providing the Betvises and Certltled daelres fo provide the Services sublet fo the
tarms and condlilons set farth In this Agtesment.

NOW THEREFORE, In cosideration of the foregoing, end the mutual promises set forth below, the parlies hereto agres & follaws:
1. DEFINITIONS. As lUsod herelr, the following terme have the meanings set forth below:

“Agency Bank” ts the Dapoeltory Flinanelel Inetitution whare the Agarey Bank Ageount fs malntained and racelves deposits from Agency’s Customars or ceatilts
from the Faderal Resarve Bank on behalf of the Agency.

"Agatey Bank Account’ s the acoount Agenay hes establishsd with Agenoy Bank for oreclt oard and deblt eard deposits from Agency's Customers a8 providad
uhdar the terms of this agreematt, and [dentified an Page 3 of the Bureau Credit Card Account Setup Form, Buragl Banking Informeticn, which I8 attashad hatel,

*Burgau Gocle” ia tha unique seven {7) diglt Agenoy Identliier aselgned to Agenay by Certifiad,

“Gard lssulng Bank” i & flnancial etitution that lsause carda and sontracts with its cardholdets for biling and payment of fransactions.

"Card Brands” are mermbarship corporations of firanclal Intitutions that issus cards for payments of goods and servives, provide eard products and establish
the rules and ragufations governing member pariicipation In eard programsa,

"Card Holder Is an authurized user of a payment aard lseued by & Gard issuing Bank, -

"Chargsback” |3 & transactlon whereby the Sard lssuing Bank raverses the Agancy's Peyment.

“Corvenlanue Fee' means the fee chargad by Certifind i Custemera for the convenlence of using the Serviess In meklig an Agency Payment,
“Gredit Gard” reders to a pin-less deblt card or oraclt card jesued to & Gualttmer for payment of goods and astvices.

"Customal” means both consumet and sorporats, mdividus! or company thet putthages of uses the Services

"Dubit Oard" refors to a pinkentry debit card issued to & customer for payment of goods and setvices.

“Front-End Prosessor” |5 an authorizatlan aervige thiough which Sugd lesuing Benks can approve of tecine individual card fransactions.

“IVR" means Ilegrated Volke Response system.

"Processing Fadillly" refers to the appropriate credlt or deblt netwotk te which Gerliffad tranamite iranseations.

2, CERTIFIED'S OBLIGATIONS. Cartiled ahall provids the Servioas ai followa:

A. Cortiflad will provide Custormers with the opporturity fo make Agency Paymenis by Gradit Card, pindeas deblt card, and pin-entry dabi card {if Agency is
utlizing debit-capable equipment), These Agency Fayments may ba mads through Cortifled's website, the Agenoy's webslts, threugh an [IVH aystem, by oon-
fagting the Agency direotly by telephane, or by other methtdds that may be offered by Certillad from Hme to time,

B, Gartified shall bagin providing the Servises o Customers on a date rutually agresd upon by Cerlliied and Agenoy,
C. Gartiflod shall volleot and transmit Agency Puymenis from Cusioners using MasterCerd, Visa, iXlaoovar, American Expraas, and ihe Dbt Card Netwoile,

D. Cortified may charge aach Guelomet a Convenlencs Fee for aach Agency Payment processed. The Converlence Fes wili be gollectad [h addiilon to the cor-
respancling Agency Paymend, Exhikit A attached herete detalls the Hohedule of Convenlancs Faos that Certifled may charge to Agehay's Qustomeis, Gertified,
In %a sole discration may charga Customers a minimum Converlends Fee far each paymant and may shangs the ameount of the Convenlence Fee upon thirty
{80) days' atlvance wiitlen notlos to Agency. Gertified will teuse all met funds resuliing fom Agency Paymants to be transmitted o Agency's Bank Account;
Cartified shall retaln all Convenlsnae Faes collosiad by It haraunder,

E. Exnopt for the fees outlined In Exhibit A, Cerfifled shall not ¢harge Agénoy o fee In condiderailon for Gertified's provision of the Serviges o Gustomers as
providad for In iris Agreamant; ary fees payable by Agency In coringction tharpwith will be mudually agresd upen by Cerlifled end Agency.

F. Cartified will notify each Guatormar of the dollar smount of the payment and the correaponding Ganverience Fea to ba charged (o the Customer end olitain
Custornpr's approval {efectranloally or otherwlss) of euch charges prior to Ihitlating any chargas & the Customar's Graellh Card or Debl Caid,

G, Cartitled wil provide esch Custorner with slactranic confirmation of te Agenay Payment and the corrasponding Gonvenlenoe Fee.

H. Gortified will elattrotigaly collect and transmit all paymertt Irformeticn to the appropriste Processing Facility in the mosi time ¢riloal mannar ihat each facillly
can acoa,

I Gartifiad will provite Agency with online access ta Agancy payment date and reporfa supiviarizing the use of the Barvides by Agency’s Custorners, Agency
will have the abliity to impart sugh paymen! data yilizing Microsoft Excel, Misrosoft Accsss, a somma-delimitad fils (“GEV™ or XML flle.  Accese to Agengy
payment data ang reporis will be avaliable 24/7.

< Certifled will rataln all logs and data for such parlod of time a8 rguired by appllcabls law and the fegulations of the Gerd Brands and Deblk Capg Networks.

. Prior to Inttiating any refuncs to a Customer's Credit Gard or Debit Card, Gertifiod will tempt 12 obtain perinivsion, efther arally or fn writhg, fitim the Agency's
athorized represantative. Linless Aganoy recelves wiittan authurizatlon from Gertifist to the contrary, Agenoy fhay not lssue refunds to the Customer by
chack. Certifled will process such refunds In the form of a cradit 1o the Cusﬁumar’a Cradlit Gard or Dabit Card that was Iniflally charged and, I Gerilfied's tols
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diacretion, may taftnd the corresponding Gonvenlence Fea prymeant. Certifiad or lis authorized agent will deblt the Agency’s Banl Account for the amount of
the Agency Paymont réfund.

I Under the rules of the Card Brands, Gustomer's Card lsauing Bank gives Caelifled & imitad amount of fime & dispute & Chargeback or isaus a ralund. I the
evant a rafund must ba lmsusd, Certified will contag: Agancy and Agercy will immetiately lssue a memo authorizing Carlified to refurd the trangactian, howsver,
Cartlfled and Card l9suing Berk reserve the right to debli the Agency Bank Account for the amount of tha Agenty Payiment at any tme during the Ghargeback
proosas. [n the event a Convanience Pae Jy diaputsd by the cardholder, both the Agenoy payient and the Converlencs fas paymant wil be refurded o the
cardhialdar, Ih no case shall a Convanlence Fae bs charged baok Lo Cartiled witheut the telatad Cherge alse being charged back 1o tha Aganty:

M. Ageney will relmburse Gertified for ali chargaback aatlons or refunds of any kind, Incuding but mot Imited to those reaulting from averpayments, duplicats or
rileaoplied payments or unauthorizad chiarges, I the aase of elthar a refund or Chargeback, where Gertified 1 unebla to collect amcunts owed by Agsney o
Cartitied, Agenay agrees o make armounts owed avalfable to Certlfled [n Immediately avallable funds,

N. Carlfted ahall Implament policles and procedures to malntain the securlly of cardholdar date thet Corliflad possseses, stores, prooesses or tranamits oh
bahelf of Aganay, or 1o tha extent that Certiflad could impact the seourlly of Agenoy's cardholder data envirenmant, i accordance with appliceble payment card
Industry seeurity standard {FOI-DES) requlrements.

3, AGENCY'S OBLIGATIONS,

A. Inaicition to this Agraement, Agency hereby agrees o (e Merchant Precessing Terma & Gonditicns found at www.CartliledPaymentsnatic, aa they may
be revised from fime to fime, and further agress to entar into any and al applicabls agreamanta that e redulred to perarm the Servives hisreunciar, Including
without irmitation any agreements reguied By Vigs, MasterCard, Discover, Ametloan Express, the Debit Card Netwarks, ar the a@mahla apongor bank. Bugh
Agrasments may Include bt are not Iimited fo documents raquired by MestsrCrrd, Vise, Discovar, Amerloan Express, and the Dublt Card Networks, Agency

agraes to fully cormply with the ruiles, regulations end operating procedures of e various Gard Brands, Inaluding without lenlteblor with reapact to the use of
patific Cerd logos and marks.

B, Prlor to Cerifflec's sommencement of the Servines, Agenay wiil somplets 1M full and sign all necesesry paperwork that Cartiflod puts forth.

C. Ceriifled |s requirad to fully adhers to and operate acoording (o the rules, regulations and operating procedures of the Card Brands, the Debit Card Netwerks,
the Benlk gnd any rules an tegulations provided by Amerioen Exprass and Dlacover. Agengy agiees 1o Immediately acomply with any racuests by Ceviifted

regarding any Aganay canduct that lo outsida sald rules snd ragliations. Agengy's falfure fo cormply with suoh request by Certiffad will be groundsa for Immedi-
ale tarmingtion of this Agrasmant,

D, Certiliad wili provide customer support fo Agency's customare. in order 10 provicde asld support services Agancy will Inclurla on any statements or matetlats

provided to Agenoy's customners, Certifled (nformetion such as Web Address, IVR Telaphone Nurber (f epplicable), assigngd Bureau Gode, Customer Servioe
Phone Number o other infarmation. .

E. Agency wiF not require, as a condilon to making s Agency Peyment, that a Cardholdar agreae ih any way to walve sueh Sardholdar's right to disputs the
transaction with the Card lssulng Bank Tor legitmate reasans. - ' .

F Ageny agreas that Ceytifted will be the exclusive provider of faa-besad alsdtronin payment sarvices and that Agenoy may nof procure sirliar services from
any othar party diiring the Term of thls Agresmant,

4, ADDITIONAL MATTERS

A, Confidentallty. Agency will not disclose 10 any third pary of use for any purpose inconsistent with this Agreement, any confidential or propriatary, non-publio
Tnformation it chtains duting the term of this Agreement regaiding Gertifiéd’s buslness, oparatlons, finanolel eendillon, technology, systers, knew-how, procucts,
servioss, suppliers, customers, marketing tate, plans and models and personnel. Cerlified will not disclose to any third party or use for any purpese frieon-
statent with this Agreemeant any confldehtial Customer infarmatien It recalvas in conneolioh with 18 pedarmance of the Sevices, except that Certifled may use
persanal Information provided by Gustorers te estaklish and mairtain Indlviduel usar aceounts requested to bs eatablished by such Qustomers with Gertiiod.

B. Ratatlonship of Parties. The periprmarice by Gertliled of its dutias and akllgations under this Agraetient shall be that of an Indegendent canteactor and hothing
contained In this Agreement shall be doemed to constiiute a fuint venture or patinamship between Gertified and Agancy.

€. Capaclty to Gontract, Each party hereby cortiiies that the person exscuting this Agresment on Its behalf s fully authorlzed with comiplate lagel capaoty and
approval to do &g, . i

D, Intefleciual Property. In order that Agency may promots the Setvices snd Carlifleds role [ providing the Setviess, Certifled grants to Agency a reveosbls,
norkexclusive, royeliy-ires ticenss o use Cettited's logo and other sarvice marks (ha “Geriified Marks”) for auch purpose only. Agency does not have any ighi,
ttle, leense or interast, exprass or Implied, In and 10 ahy oblest cods, safiwére, hardware, trademark, getvice mark, rade name, trade disss, formule, system,
know-iaw, telephone number, felephuing no, domain names, URL, sapyrightad image, text, sorlpt (inciuding, without imitetion, any soript used by Cettifled
an Getlited's website) or ofher intallaatisl proparty right of Certiiiad, Al Marks, the Bystem and all tights thereln (other than righta axpressly granted In thls
Agraement) end goodwill pertalning tharato balung exélusively to Cerlified, : '

E. Force Majgure, Cortified will he sxqusad from parforming the Harvices as sontarrplated 'by this Agresmento the exten] s performance is defayad, Impalred
of rahtlered mpesalble by acts of God of other events that are bayond Cenliled’s reasonable conira] ard fiat do not lvolve gliber fault or udamant of Gertiiled.

F. Hemadies. Agenoy's sole remady In the event of Gertitiads fallurs t perfarm the Sarvices as et lorth herein shall be to terminats the arrangemant sontem-
platad by thls Atrastnant,

G, Notice. Any noties to be ghvan hersundar shall be inwritihy and may be affected by parsonet dellvery, In writihg of by registerad ar certiiled mal, return receipt
rarussied, addreasad to the proper pacly, al the foliowing addrass: . .

AQENCY: Baldwln Counly Revenue Commissloner
1708 U3 Hwy 341 8
Bay Minette, Al. 36507
GERTIFIED PAYMENTS: Goriified Paymsnts,  division of Asuelrated Gard Gompany, LLG
Attt Genatal Golingal
108 Throckmorton Street, Suits 260

Fort Warth, TX 78102
hotices @ cariliedpaymerite.net
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Service Provider Agreament, cantinued

H. Term of Arrangement. Unless sooner terminated In acoordance with the provisions of this Agreement, this Agreement shall ba In sffect for
three (3) years  from the Effective Date of this Agresmant (“Ter"). Thereaiter, the Torm wil automatioally extend for consecutive one (1) year perlods, unless
sither party provides the other with written notioe of tarmination af least slxly (60) days priof o the end of the then-ourrent term.

I. Terminatfon, Cerifiad's performance of this Agresment Is subjsct to the rilles and regulations of the Gard Brands, the Debit Card Natworks, federal, siate and

locel laws or regulations applicable to the Services, Revelpt of & writar directive from Banking regulaters, a member banl, Visa, MastarCard ot othar credit or
debit card company or brand to terminate shall be Immediate upon such avent,

J. Governing Lew, In the event a dispute arises batween any of the partles fo thls agresment, all partles hereby agree that sueh a dispute shall be governed by
the laws of the State of Texas

K. Agsignmert. This Agreement may not be nsslgned by either péarty without the prior written consent of tha other party, which consent shall not be unreasenably
witrheld; provided, howevar, the rights and obligations of Certifiad under tis Agreement may be provided or fulfilled by, or asslgned to, any parant, subsldiary,
affillate, successor entlty (by stock or asset purchase or merger) or subconiracior of Cerilfied.

L. Entiro Agraement; Modllicatlons. This Agresment, logether with the exnibits and schedules hereto conatitutes the entire agreament betwean Certiffed and
Agency with respect to the subject matter hereot, Thare are no restriclions, promises, warrantles, covenahts or undartakings other than those expressiy set
forth hereln and thereln. This Agresment suparaedes all prior negotiations, agresments, and undartakings belween the parties with respect to such matter.

This Agreement, Including the axhlblts and schedules harsto may be modifled or amended only by an instrument in writing executed by ihe partles or their
permitted asslgnees,

M. Severability. If any provislon of this Aoreement ie held by a court or arblirator of sompetant Jurisdiction to be contrary to law, then this Agreement shall be
deemed modifled to delste any such provision, and the remaining provislons of ihls Agreement will ramain In full force and effect.

N. Canfllcts. In the event of a confliot between the provislons expliclt! y stated in this Agreement and those statar In any document referenced heraln, the terms
axplicitly stated in this Agreement shall contral.

IN WITNESS WHEREOF, tiw parifes have executed and dellvered this Agresment on February 19, 2019 (the "Effective Dale)

AGENCY'S ACCEPTANCE; .
COUNTY NAME Baldwin County Revenue Commissioner

By: Cay by )'a\(\-/\“—-

Agency Signature

eate s Ardeer O0Cucmenn S -t
’EE’%::LV—F'&HS;\; JL;?‘ ,ql?%ﬁ(d:qi-n County-—Revenue—Commissioner— .
Printad Name and Title 5

”JTJ(\\B e R\ o At

Dats L

ERIIEIED'S ACCERTANCE: Mac Lyers
ACCELERAT L\cmn COMPANY, LG d/b/a CERTIFIED PAYMENTS C.;I.mtv Adaindstrader

By:

n/
g&tﬁor&eﬂfnep@senﬂﬁm’

Sonya Thompson - Operaticns Coordinator
Printed Name and Title ’

I;’f\\ [7 /( 7

Date! “—/ ‘,’ { I

ACC GP 8PA 01.01,18

Page 8




EXH

IBIT A

SCHEDULE OF FEES
aisibletctli

Tnitials

) Wt g CFG
This Exhiblt A to the Service Provider Agreement between Certified and Agency provides as follows: e
e 1. Schedule of Convenlenca Fass. —
Cortified and Agency agres to the fallowing provisions: m—

A 230 % oraminimum of §_1.00

Customer uses a Credit or Debit Card. |

terminate this agresment.

% a minimum of §_1.00
br-udes a Cradit or Debit Card.

The fees chargad are subject to change by Certified as its costs increase. In the event of any fee change with which Agency does not agree, Agency may, in Its so

2. Scheduls'ef Equipment Cast.

shall be the agreed upon Cenvenience Fee that the Agency agrees to allow Cerflified to charge 1o Customers for tax payments whan
shall be the agresd upon Convenlance Fee that the Agency agrees to allow Certified to charga to Gustomers for non-tax payments when

le discration, immediately

POS Terminal / Equipment Prige, .« . | . Quantity Subtotal
Ingenico IPP 320 $ 230.00 &
{D Tech USB Card Reader $ 55.00 $
Other: $ $
Equipment Total $

AGREEMENT (IF NO PAYMENT TYPE 1S SELECTED, ACH PAYMENT WILL BE USED)

[ ACH: Agency hereby authorizes Certiffed or jts deslgnes to automatically withdraw all amounts owed in conjunction with the above Equipment Cost by Initiating ACH dehit eniries
from Agency's Bank Account. The authority is to remain in full force and effect until all obligations of Agency have been performed and paid in full or Certifled or ils designee has

recelved written notification from Agency of its termination In such a manner as to afford Cartified or its designee reasonable opportunity to act on it. In the case i
not honored by the Agency's Bank Account for any reason, the Agency agrees to make amounts owed avaltable te Cettified In fmmediately availabl::. fundg. © ©

4 Check #:

{ONLY MAKE CHECKS PAYABLE TO CERTIFIED PAYMENTS)

AGENCY'S ACCEPTANCE:

AGENCY NAME: Baldwin County

By: CV-R\_‘S »-“l ‘\\\ -*-—k——

9

Agency Sighature

Charles . Seulas g

ﬂllm)l

Dat

Printed Narme and Title

i

COMPANY, LLC d/b/a CERTIFIED PAYMENTS

A
S

Aﬂfhbrize?i‘ﬁepre nlative”

Sonya Thompson - Operations Coordigy

Printed Name and Title

ACC CP EX A 11.01.17
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EXHIBIT B
AMERICAN EXPRESS ADDENDUM

This instrument (the “Addendum”) effactive February 19 2019 amends and supplements the _Baldwin County Revenue Cominissiol Agraement (as defined below) and the
Certified Payments Agreement (as defined below), including any and all exhibits, amendments, addenda, appendices and supplements thersto respecting the acceptance of the American
_ Express® Card. Fortha mms_oﬂhl.&&ﬂdanﬁnm,lcmiﬁadfaymant&‘imeams.AccaIerated.(}ard—_Company.-LLG.d.ibfa.Ce;tlﬁad.anments.-&DelawaraﬂmIted,Iiab!iliyfcompany,flocaied-
al 100 Throckmerton Streel, Sulte 200, Fort Worth, TX 76102.

The term “ Baldwin County Revenus Commissiol Agreement” shalf mean the Agreement for Amerlcan Express Card Services dated 02/182018 | and any Amendment and/or
Addendum 1o such Agreement whereby American Express and Baldwin County Revenue Cammissiol have mada avajlable Card Acceptance for Government officas, agencies, and educational
institutlons and entities; and, such Baldwin County Revanue Commissicl agencies have Initiated American Express Card acceptance. The term “Certified Payments Agreement” shall maan
the agreament dated October, 2003 wharaby American Express and Certified Payments, as the successor in Interast to Cardtranz, Inc,, have initiated Amerlcan Express Card acceptance
on behalf of various state and local gavernments. All other terms in this Addendum shall have the same meanings as they have in the _Baldwin County Revenue Commissiol Agreement and/
or the Certified Payments Agreement as such Agreements pertain to the parties of those Agreements.

Certifled Payments hereby agrees ta aceept the Card on bohalf of _Baldwin County Revanus Commisslos {as permittad by Baldwin Counly Revenue Commissic). The parties further agree
that the Beldwin County Revenue Commiesior Agreement and the Ceriified Paymants Agreement shall be deemed amended so that the Dlscount associated with such Charges on

behalf of Baldwin County Revenus Commissiol County to Certified Payments shall be pald to American Express by Cerlifled Payments, Payments for charges submitted on behalf of
Baldwin County Revenue Commissiol shall be paid directly to Baldwin County Revenue Commissio

The partles also agree fo the following:
Dispuied Transactions and Chargebacks:

Amerlcan Express will send raquests regarding a clalm, camplaini, or question refated to a Disputad Charga to Certifled Payments and not to _Baldwin Counly Revenua Commissio,, Certlfied
Payments will retrieve afl requested informatlon relating to the Dispuled Charge and provide such to American Express. If a Cardmember contests the Convenience Fee relating to a
Charge, the payment of that Charge to _Baldwin County Revenue Commissiol also will be treated as contested. [f the Disputed Charge results In a reversal of the Charge (“Chargeback’,
both the Baldwin County Revenus Commissio payment of that Charge and the Convenience Fee will bs charged back by American Exprags, Saldwin County Revenue Commissiol payments will

be charged back to _Baldwin County Revenue Commissior Convenlencs Fees will be charged back to Certifled Payments. In no case shall a Convenlence Fee be charged back 1o Certifled
Payments without the related Charge also being charged back te _Baldwin Counly Revenue Gommissio,

Gertifiad Payments will provide raporis to_Baldwin County Revenus Commissiorof any Chargebacks either priorio or on the day the Chargaback is postad to_Baldwin County Revenus Commissiols
bank account. American Express will deduct any Ghargebacks from amounts owed to _Balowin County Revenue Gommissiol for Charges,
Reporting:

Gertified Payments wil provide reports to Baldwin County Revenua Commissiol that Include all transactions, Including Chargebacks and adjustments In a format agresable to
Balawin County Revenue Commissio,

Refunds:

Refunds will be processed through Baldwin Counly Revenue Commissio: agancy's standard refund processes. The specific refund policy for each Baldwin County Revanis Commissior agency

will be posted on Baldwin Counly Revenue Commissio; agency's web site. Amarican Express will accept praof of the refund via _Baldwin County Revenus Commissiol agency’s pasted refund
process in the event of a Dispute, and not allow the Chargeback.

Limitation of Liabllity:

In no event will Gertlfled Payments or Amarlean Express be responsible hereunder for damages to Bzldwin Gounty Revenue Commissiol arlsing from delays or problems caysed by any
telecommunications carrier or banking system or Internet Services Provider {“ISP"); provided, however, that the foregoing shall have no effect upon American Exprass’ rights of Full
Recourse, as used in the Agresment. Except as spacifically Indicated above, all terms and condltions of the Balduin County Revenue Commisslo; Agreement and the Certified Payments
Agreement shall remain in full force and effect, ; : O L LR

Authority to Sign: ADAAT

. ] : | 7
= 3 s @ 8 @ ,ﬁ ; r .
Each party represents that the Individual who signs this Addendum has authorily o do so and to bind it to the terms and conditions-of this Addendum, éaem)'artyriprther represents
that thay are authorized 1o sign and enter into this Addendur on bshalf of thelr subsidiaries, affiliates and licensees that accapt the_cgrd. L 2

B
1 ]

o ¥

AMERICA XP 3 TRAVE ATED SERVICES C Af : ¢ rgeal

Date: e B .

COUNTY NAME: _Baldwin County Revenue Gomrmissioner M ¥ g

By: CS A~ 8 (JJ\tN\-\

- ‘Lﬂv\uﬂ,lq

County Pdewaistratey”

ACCELE OMPANY, LE / 4 CERTIFIED PAYMENTS
By: h r’_a/{\/ \]/\\| ; Z /{\.’/{\ //
Date: d/j ) L] }/ ‘//l

1/
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For internal Use Only
Loc. #:

Addendum to Service Provider Agreement

and ACH Processing Services Agreement

Ageney-Name:r—The-Baldwin-County- Commission onbehalf of the Baldwirr County Reverntus Commisionsr

The Service Provider Agreement dated < ! gl¥ I 2019 (the “Agreement”)_hereby amended.as_follows:

¢ The defined term of “Agency” shall mean The Baldwin County Commission on behalf of the Baldwin County
Revenue Commissioner.

* Section 2E - This section is deleted in its entirety and revised to read as follows: “Except for the fees outlined in
Exhibit A, Certified shall not charge Agency a fee in consideration for Certified’s provision of the Services to
Customers as provided for in this Agreement.”

® 3A - The first sentence of this section is revised to read as follows: “In addition to this Agreement, subject to
approval by the Agency, Agency hereby agrees to the Merchant Processing Terms & Conditions...”.

» 3B -This section is revised to read as follows: “Prior to Certified’s commencement of the Services, and subject to
the approval of the Agency, Agency will complete...”.

¢ Section 3F is deleted in its entirety.

¢ 4A - A new sentence is added to this section after the first sentence to read as follows: “Notwithstanding any
provision of this Agreement to the contrary, Certified agrees and acknowledges that Agency is a governmental
entity and Agency shall have the right to disclose any information deemed necessary to comply with all applicable
laws, rules and regulations.”

® 4F-Anew sentence is added to the end of this section to read as follows: “in that event, Certified shall remit all
amounts owed to the Agency for any transaction.”

® 4H - A new sentence is added to the end of this section to read as follows: “Either party may terminate this
Agreement, with or without cause, by giving thirty (30) days written notice of termination to the other party.”

® 4)-The reference to “Texas” in this section is deleted and replaced with “Alabama.”

»  Exhibit A—Schedule of Fees - the second line item under the heading “Schedule of Convenience Fees” is deleted
in its entirety.

The ACH Processing Services Agreement dated 'ful}j 1 2019 (the “ACH Agreement”) hereby amended as follows:
All other provisions shall remain in full force and effect.

¢ The defined term of “Agency” shall mean The Baldwin County Commission on behalf of the Baldwin County
Revenue Commissioner,

® 3A - The first sentence of this section is revised to read as follows: “In addition to this Agreement, subject to
approval by the Agency, Agency hereby agrees to enter into any and all...”.

* 3B —This is section is revised to add the following at the end of the sentence: “ subject to the approval of the
Agency.”

* 3D -The last sentence of this section is deleted in its entirety.

e 4A — A new sentence is added to this section after the first sentence to read as follows: ”Notmthstandmg any
provision of this Agreement to the contrary, Certified agrees and acknowledges that Agency is a governmental
entity and Agency shall have the right to dusclose any information deemed necessary to comply with all applicable
laws, rules and regulations.”

¢ 4F-—-Anew sentence is added to the end of this section to read as follows: “In that event, Certified shall remit all
amounts owed to the Agency for any transaction.”

¢ 4H -The following is added to the end of the last sentence as follows: “, with or without cause.”

4] - The reference to “Texas” in this section is deleted and replaced with “Alabama.”



By execution of this Addendum, the undersigned acknowledges and agrees that all other terms and provisions of the
Agreement and the ACH Agreement shall remain in full force and effect except as amended hereby. This Addendum is
limited to the amendment set forth herein and shall not constitute an amendment, modification, or waiver of any other
provisions of the Agreement or the ACH Agreement, The undersigned further warrants and represents that they have the
——authority to-executethis-Addendumon-behalf of the entity mamed herelnand bind the entity to provisions hereim.

Signature: VCE\,_,\ \ E\ﬁ\\ Datsi Q=gk < 1G
Title: o

(‘2\};\ XJ 7
Printed Name: i }/f Aal | 6"/_//\

AT J? T T " \i
Company Name: l? /\ Counfy Adaini stviate
|

Approved by Certifidd: A/?("}[ \ I/\ F“ hﬂ Date: CL" L (19

NN “\ )U \ \W\_/Y U/
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SICERTIFIED

E

ACH PROCESSING SERVICES AGREEMENT
ECheck Procesging

This AGH Processing Sarvices Agreament (“Agrsement”) is made and antered Into by shd between Ascelsrated Card Company, LLG. DBEA Cerifled
Payments, & Delawsre limlisd liabllity company, wih oifloss lotaled ab 100 Throockmorion Sirest, Sulte 200, Fort Worth, TX 76102 (‘Cerifled”) and
Eal AZ0B VS Hyy 31 8 ., Bay Mingtte AL SRS07  (‘Agency)

RECITALS

WHEREAB, Agenoy deslres to sonept payments from [t customers ("Customers™) hy elactronio ACH ("ACH Enlrles") through & third parly AGH Servios Provider;

WHEREAS, Certiflad nrovides fhird parly AGH Processing Services (“Setvices™ on behalf of Agancy pureuant to ACH Qriginatlon Service Agresmants wilh

Criginating Deposliory Finanoial Institutiors (‘ODFI), agreements with ACH Originetors ("Originators™ and other agreaments with other parfies thet are a part of
the AGH prooeas (collectively "Particlpants’).

WHEREAS, Agenay dasires to smploy Cerlifled o act on behaif of Agency |h providing such sarvices and Gerifled dealras to provida suah Servives sublect to
the terms and condltlens set forth In this agresment,

NCW THEREFORE, the Agency and Gerilled agreo as follows:

1. DEFINITIGNS, As usad harsin, the following terms have the meanings a1 forth below:

"AGH® (Automatad Claaring Moues) i9 8 clearing and setoment Faoillly for the Intetchangs of elactronls deblts arid oredits among finencial instiiutlons,
"AGH Entrtes" are the slectronie traneretions nltikied end authorlzed by Agency's customars and proteesad by Garlifled.

“AGH Network" means the funde fransfar syatem geveinad by the Rulgs of NAGHA which pravides for tha Interbank olemiling of electronic anftles for partalpating
financlal Instiutions,

"AGH Origination Servie Agresment” shall mean the contrasiual agrasment betwaen Certifled and an ODFL.
"ACH Returrg” is the process of raturning wnd settling funda that wera dishenored by the RDF] and relurned to the OBFI,

“Agency Bank”is the Depositary Financlal Insiitution whera the Agency Bank accountis malmalned for Certiflad’s aooess to setile Mnanslal prymant transactions
Undar this agreement,

"Agenoy Bapk Account” l8 the Bank agcount Agenny has establlshed with Agancy ﬂank for saltlemant af ACH cradit and dabit enttles provided under the torms

ol this agreemant, and ldentified as Exhibit B attached hersto. The Bank account will #lso.be used for cradits and debits ncurrad in connentlan with any revarasd
oy retumned slpctronic AGH sntrias.

“Ganvenisnce Faa” meana the fae charged by Certified te Agency's customars for the convenlenoa of Lalg the AGH Provsssing Services in making the Agenoy's
payment.

“Cugtomer” means Agency's clistemer who submits g payment through Certifled for procesaing though ife AGH Network,
"MXP? means Mid-Ameriea Payment Exchange.

NAGHA" maans the Nallonal Automatad Clearing House Asspclation that establishes, the standards, rules and procedures that enable depesitory fhancls!
Institutions to axchange ACH payments on & natlonsl basis.

"NAGHA Rules" means the thenvourrent Natlonal Autematsd Clearlng chsa Ausonla!ron (NACHA") AGH Opatating Rules and Operating Guldaelinas published
by NACHA.

“Net Total” is the het armount of ACH debits, cretifts and retuen Entries (in UB Dollars) conteined in the AGH Baieh.

“ODPI" means the orfginating deposltory financlal inetiution which accepts and procegses debi and oredlt snies for distribution ko an aktomated aleating hoyse,

“Originator’ means the pergon bt organization that has authorlzed an ODFI to tramemit & cradit or dabl entry to the socount of a recaiver with an ROF| o to the
RDF, [n gome cases, the QDFI may also be the orlgltator.

“ROFP (Recelving Depository Financlal Inatitution) means a recalving depesltory financial Institution intended to be the end reciplent of gliher debil or creit
entries to he account of & Reciplent.

“Reclpiont” means any paraon o entity which has authorlzed Gerilflad t Gtlgivate eleotmﬂf::: debit or credit erirlos to be postad o Its asboint &t a dapository
financlal fnstiution,

"Hules” means the comblied MXP Rules, the NACHA Fules, the QDI and Originator Rules as weII 28 those rules of the Fadaral Resetve which apnly te or
govern the proviston of the Bervices.

"Betiemant Account” means 8 demand depualt aecourt at the QDFI Banl, dusighated by C‘arﬂflad L the aocount to be Usad for, and In conjunction witit
Cortifiad's autormatad clearing house transactions.

%. GERTIFIED'S QBLIGATIONS.

A. Cerlifled will process Agerdy Payments Trom Agency's Customers threugh Web fnhlatad AGH pntries and when avéllable, thiough telephuns Initated trans
aotions.

B.In consideration of Cerliflec’s provisinn of services hereundar, for asch Agancy payment procesaed, Cortified may shergs Agency's Cusitmers a Gonvenianie
Fes andfcr may charge Agency a processing fee. The Convenienge Foe, If any, will be colladter In addition to the eoresponding Agency Payment, Exhibit A
attached hereio detsils the Scheduls of Faes thet Cartified may charge Aganoy'y Gustomars and/or Ageney

C. Gertified wil orlginate and transmit the Aganoy Fayment and, If apghicable, the eorresponding Convenlenoe Fee payment (“ACH Entlea”) to GDF! far procese-
ing through the AGH syatem pursuant to the ACH Criginatior: Servias Agrasinent betaeen Cerlifled and OLFM.

D. Sartifled wil pbtain express authorization from the Customer prlor to Inltiating @ debit 1o the Customer's aceount, Gusiomer's express autharzafion allows

Cettlflad to Instruat ODFI to Initlate an elactronke debil entry for Cattified against Gustomer. | also permlis Cartifled to relnitiaie an Entry where the otlghial
Entry 1s returned and 1o assass a collection fee agelist Customer,
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ACH Procaseing Services Agrasment, centinues

E, The exprass authorizallon will be identifed Bs an AGH deblt Yansaction and wil dentiy both the payment smourd to the agenoy and, ¥ applicable, the
Gonvanlence Fae nayment. The authorizailen dlearly stetee the ferme of the ACH dablt and erootrages the rustomer to print and relaln a oopy of the autho-

rlization. The Gustamer must authenticate the authatizatian by slgning and accanting the terma of the ACH Delst Authorlzatlon Agresment, Certiiiad will store
8 oopy of the aithatlzation and produce & oapy upon request,

R Centlflad wh provide eagh Customer with skotronle confirmetion of f1a Ageney Paymant and any correepending Convenlance Fee,
. Cartifled wil transimit AZH Entrles by batch to the ODFI ecoording to a pre-detsrmined schedule agraad upon by Sertilisd and tha ODFI,

H. Ceriifled will ganetally fransmit sattiemeni to Agenoy’s bank within 48 to 72 house of tha recalt of the ACH Enlty. Certifiad will tranarnit & Net Total deposit to
Agency's Bank account. Ageney hereby authorizes Gertified to Infitate Jdeblt and aredlt antizs to Apanay's Bank Acoount, Cartliad shall retain all Convenlence
Fews, If any, and any collaetion faes collected by |t hersundar.

L Agency will immadlately relmburae Certiflad in eormaction with any reversed or refected slectronio entries ot for any shertiells or emounts Gertfiad e urmable
to callect from Agency's customers, C o ‘

v Certiflad wilt provide Agency with AGH payment data and reparts summarizing tha uss of the Sewvicas by Customers for a glven sepotting patlad. Apenay
wilt hava the ability to impart slch gayment data Wllizing Microsok: Exoel, Microsoft Ancess, a somma-telimited file (C8Y") or XML flla,

K. Certifled will rataln all Jogs and data for such parlod of fithg 28 required by appllcable law end tha rules and reguletions of NACHA and Certiiled's ODF,
% AGENCY'S OBLMGATIONS.

A ln addltion o this Agreemen, Agenay agiees ta enter Inio any and all applleable agreements that ara regulred fo perform the aervives hareundet.
B. Priar to Cattiflad’s asmmencement of sarviees, Ageriey will complsta i full and lgn al naceseary paperwork that Cettiflad puts forth,

£ In orces ta provide the Services hereuncler, Certifled |+ recuirad to entar Inte agreements that Inoluda it sre not Bmfied ta Third Farly Proceseing Aursemanty

v]ulth an ODFI & such term is defined and waed under the rules promulgatad by the Nallonal Automatad Clearing Houss Assoclation as modified from tire o
time.

D. Ageney acknowladges and agrees that Cartified wili callect AGH paymanta from Ageroy's oustomars and transmit such entrles for proceasing o the ACH
natwork. As auch, Agency acknewledges thet the ODFI I acfing solely In the capactty aa & progepsar for Cartifled and the ODFI 1aa te duly or obllgation
1o Agenay to Inquite, revisw or Investigate the nature of the transaolions that beeur between Agenioy and Ceriifled. Agancy Ia net & third party beneficlary of
8y Third Party Proceseor Agresment betwasn Gertifled and the ODF, Agancy ackriowladges that the QDFI has no fldusiery dulies to Agenoy under this
Agtestnent. Agenoy agrees tu leok solaly to Certifled for the perfarmarnies of the processing services spacified hereln,

E. Certiffed ls required 1o fully achers to the procetimes and rules of NAGHA and the ACH Lrigination Servies Agrasment; accordingly, Agsnoy agraes to
Immadiataly oomply with any requests by Gertiflad ragarding any Agency condust that |8 outslds suld rules and regulations, Agency's fallure to comply with any
sieh raquast by Corlifled will be grounds for immeciate termimation of this Agresmer,

4. ADDITIONAL MATTERS

A, Gonfldenilalfy. Agency will not disoloas o ary third party or use for any PYrpese Inconalstent with this Agrasment, any canfidential or propristary, non-pubkic
Intertnation it obtaing during the term of this Agraemant ragerding Certfleds bushaas, operations, fnencll gohditlon, fachnology, systema, know-Haw, products,
services, suppllars, customers, marketing daie, plans and madels ahd personnel, Gsrifled wil net disaloss to any third party or use for any bUIpLSG ngon-
sigtent with this. Agresment any confldentiaf Gustomer Infarmation It recalves I gonnaction with lts pasfarmance of the Services, excapt that Carifiad may use
personal information provided by Customers to estabfigh and maintaln individual user acceiunts requasted 10 be ealablished by such Customers with Gertilacl,

B. Raletionshlp of Perties, Tha parformance by Carfifled of Its dutles end! obiligations under this Agreament shall b that of &n Indepentent contrator and nething
contained in this Agreement shell be deemed to constitute a loint ventura or partnarship batwaeh Gartifled and Agenay,

C. Capasily to Gontraot. Each pariy hereby certifles that the persen exetiting this Agrasiment ot lis bahalf Is Tully authorized with complete legal capacity and
gpproval to do so. . E X

D. Intellastual Property. in arder that Agency may promote the Sarvices and Certifled's rols In providing the Services, Gerlifiad grants to Agenny a revacabls,
rer-axclusive, royalty-free loohe o use Certifler’s logo and other astvica marks (the “Certiflad Matks™) for gueh purpose only. Agenoy doeg not have any rdght,
tle, license or lnterast, exprass of Impdied, In and to any olject code, sofiwara, rardwars, trademark, &srvieo mark, trade name, trade dreas, farmila, syatem,
know-how, telephone rarmbar, talaphone line, domaln name, URL, copyrighted image, text, ‘sGrpt (intiuding, without mitation, any eqript used by Ceriffled
on Certifled's wabelte) or ather Intollactual property right of Certifled. Al Marks, the Syatan: and al fghta theralin (ether than tiphts exprassly granted in this
Agraement) and gocdwil pertaining thareto belong exclusively to Certified, .

E, Fores Majeure, Gertlfled will be.excused from perlorming the Services as ccnta'rnplatad by this Agreament to the extent ta parformence la delayad, impaired
or randered Imposslble by aste of God or other svantd that are bayond Certifiad's reasonable cantrol and that do not involve efther fault o judgmant of Ceriifiad,

F Famedies, Aganoy's sole remady In the avert of Cortifled's fellure o parform the Services as sat forlh hareln shall be to terminate the arangement contan-
platad by this Agresment. ) .

G. Noflce. Any riting to be givarr hersunder shall be In writlng and may be affactad by persenal delivéry, in wriling or by regiatered ot carfflad mall, relurn recelot
requusted, addressed to the proper party, at the Tollowing address: ' o :

AQENGY: AGENCY NAME  Baldwin Courty Ravenus Commisslonar
ADDRESS 1705 US Hwy 31 8 .
CITV, BIATE ZIF  Bay Minetle, AL 38507

CRATIFIER PAYMENTS: Cortified Payments
Altn: Gensral Gaunasi
100 Throckmorton Strest, Suite 200
Fort Worth, TX 76102
applications @ serfifledpayments.nat

H. Term of Arrangamant. This Agrasment shall becoma affaclive onca It hae baen signed by ah authorl2ed raprassntaiive of both Cerlified and Agenoy. Unless
otherwiae terminatad, the term of the anangemant shall condnue from tha dada of ihls Agresmant untl thirty {30y day= after such fime as elther Corliflad ¢r
Agenoy has notified tha ather party In wriing of ite declsion te tarminata.
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ACH Processing Sarvices Agrasment, continued

1. Terminatlon. Carifled's performance of this Agrasment is subjsct to the Automated Clearing House Origination Service Agresment, the Third Pariy Processor

Agreement, the rules and regulations of NACHA, federal, state and local laws or regulations appliceble to the Services. Recelpt of a wriitan diredtive from
Gartlffed’'s QDF| Bank to terminate shall be Inmadiate upon such event,

J. Governing Law. In the event a dispute arises belween any of tha parties to this agreement, all parties hereby agree {hat such & disputa shall ba governad
by the laws of the State of Texas,

€. Asslgnment, This Agreement mey not ba assighed by elther party without the prior written consent of the other party, which consent shall not be unreascn-
ably withheld, howaevaer, the obligations of Carliflad under this Agreement may be providad or fulfiled by any parent, subsldiary, afilliate, successor carporatien
ar subcontractor of Certifisd so long as Certifled assumes full rasponsibilty for auch chligations.

L. Entire Agrsement; Modilications. This Agraement, together with the Third Party Processor Agreement and exhibits and schedules attached hereto conatitutes
tha entlrg agresment betwaen Gettlfled and Agency with respect to the sibjaci matter hereof. There are ho rastrictions, promises; warranties, covenants or
undertakings other than those exprossly set forth hersln and thereln. This Agraement supersedes all prior negotiations, agreements, and undertekings batween

the partles with respect to such matter. This Agreemant, Including the exhiblts and schedules hereto may be modified or amended only by an instrument fn
wrlting executed by the parties or thelr permitied assignees.

M. Severability, If any provislon of this Agreement Is hald by court or arbitrator of competant jurlsdiction fo be contrary to law, then the remaining provisions of
lhis Agreement will remaln in full force and effsct.

IN WITNESS WHEREOF, the perties have exscuted and dellverad this Agraement on February 19 | 2019

AGENCY'S ACCEPTANCE:
AQGENCY NAME Baldwin County Revenue Commissioner

By: Cy S\ —

Agency Signature

YR ¢ Onca ‘
SR

seloner | ]
Printed Name and Title ' Adest - ' x
T\ (1, 3G

Date I i

B . - Wayne Bycss,

ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

By:
’ lehoriﬁé‘ﬁll‘ﬁpreﬁm o =

Sonya Thompsen - Operations Coordinator
Printed Name 7nd Title

o7/ 7

Date |
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EXHIBIT A

SCHEDULE OF FEES e
Confidentisl - Tnitials
CFG&G
This Exhikit A to the ACH Procsssing Servicas Agreement between Cerliflac and Agency provides es follows:
1. Schedule of Convenlence Fees.
Cortlfied and Aganoy agrae to the following provisians:

$1.00 _ shailbe the agread upon Gonverlence Fes thal the Aganay agress to allow Csrlifiad 1o charge Gustamars for Agency tex peymants when Customer Initiales an ACH dablt
ontry.

om0 o e oo T RA VT

o i
e SIS

AGENCY'S ACCEPTANGE;
AGENCY NAME Baldwin County Revenus Commissiohar

By: Ll I ?-l‘-—{-"—:\;k‘
Agaricy Slgnature
N ra\e

- aruke

Printed Name and Tifle L
= -~ 0~} Q@

< \u 260
Cate

[

Sonya Thompsor'- Operations Coordig

Date

ACC CP ACHTC 10.01.16 Page 4




EXHIBIT B N
AGENCY BANK ACCOUNT Tnihials

rGontideritial. Cre
—
This Exhibit B lo the ACH Processing Services Agraement balween Carllfied and Agency provides as follows:

aqENGv/BUREAU Name: Baldwin County Revenue Commissiong BUREAU CODE:

Banking Infarmation = ACH/EChack
The undersigned autharity authorlzes Cerfified Paymants to deposit ACH crec{ Its gnj \yllhdmw ACH deblis to and from tha Agency Bank acsount llstad below. The undersignad authority
has supplled and heraby confirma the bank account Information prafdgs: 4 S

Bank htame; PNC Bank Bank Contaat Nam B:Ni cole Peska GunlaﬁtTe[ephonamedEmallzzs 1-937-1210

Straet Addrasa: 511 D'0live St Cily, sim:Bay Minette, AL 36507

Zip Code
Bank Routing Numbar:,mg@—‘ O% Bank Account’/DDA Numban_@ %’50 S © aq

Namsg an AQBFIGY Bank Account: Baldwiﬂ County REVﬁnua Co‘mﬂ!iSBiOn

"PLEASE PROVIDE A COPY OF A VOID CHECK ON THE ABOVE-REFERENCED BANK ACCOUNT*

AQENCY'S ACCEPTANGE:
AGENCY NAME Baldwin County

By: e &F&(&_’
Agency Slgnaturs - R }
Mes\es . ok
Fy—Revenue-Commtggioner

Printed Name and Titla

T\J«\U\ \le 2015

Dats o2

g\,m: ch R ®

CER] AL ANGE:
ACCELERATED CAR I CEHTIFIED FAYMEMTQ C Mhl m..“slﬁtﬁ:f’

Sonya Thompgen - Operations Coordigg

Printed Name and Titl

2 /-7//0

Date
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