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Note: Enter the applk:able adlve n1¥1'1bers aSSOQlalad With ~ documents belOW. Mlerosoft 
requires the assoc:fated active number be lndlcated here, or llated below as new. 

'imtltlll-l~ll~,·':~lil~~,1;10;::¥ 
This signature form and aD contract documents Identified In the table below are entered Into betwoen 
the Customer and th& Microsoft Afllllate &lgnhg, as ol the effecfve date iden!fflad balaw. 

S~nature•-l''-ll"~_..;;.._.;....~_.c;....;;;.....::;.-c.-1-~~~~~~~~~.-.o:~-r!i"t-
Prlnted Ftnrt and Lut Name• 1.4 ct.:. ey !> {' ~ 
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Signature Date• l 11.. \ S" ~ ~ 
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DEC 3 O 201 

Optional P' Customer •lgnahn or ~r algnatura (If appllcable) 

Name of Entity (must be legal entity namer 
Slgrqtur1• 

~~~~~~~~~~~~~~~~~~~~~~~-

' Printed Fl,.. mad I.at Name• 

.. 

Printed Title 

SlgMture Date• 

stBqUi-ad 

u ._1ts<.•1rc:_1 

Name of Enttty (mwt • . legal •tttJ .NI..,.,. . 
Signature• 

·. ~ .. ~·:.\:' '~ ··. .. . . . . 

·:'-
.. . :; 

~~~~~~~~~~~~~~~~~~~~~~~~ 

Prlnttcl Pll"Jt and Last Name• 

Printed Title 

If CUstomer requires phyalcal media, addiWOnal oomacts, or 18 reporting multlpfe previous Enrollments, 
hdude the approprlata form(s) with this signature fonn. 

After this ·signature fonn Is signed by the Customer, sand It and Iha Conlract Documents to 
Customer's channel partner or Microsoft account manager, who must submit them IO lhe folloWlng 
addreaa. When the signature form la fuUy executed by Microsoft. Customer will reoet.te a confirmation 
capy. 

Mh#oaoll Corpotatlon 
Dept. 551, Volume Ucenalng 
6100 Nell Road, Suite 210 
Reno, Nevada 89511-1137 
USA 



I~ Microsoft 

Enterprise Enrollment 

Enterpdse Enmlment nl#l'lbar l //'l '1C7 J 
. lM~looomp.WitJ le IV/~ 'P 

PA!Vlous EnroDment nLITlbar 
(Rt,.._. to compltlll} 7223065 

Volume Licensing 

State and Local 

Framework ID I 
(Jf eppllc91*J 

'-'~~~~~~~~ 

This Microsoft Enterprise Enrollment Is entered Into between the entitles as ldentltled In the slgnab.lre form 
as of the effective date. Enrolled Affiliate represe~ and warrants it is the same Customer, or an Affiliate of 
the Customer, that entered into the Enterprise Agreement ldentffied on the program signature fonn. 

This enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprlse Agreement 
Identified on the signature form, (3) the Producl Selection Fann, (4) any supplemental contact Information 
form or Previous Agreement/Enrollment fonn that may be requtred, (5) any or:der submitted under this 
Enrollment. This Enrollmenl may only be entered Into· under a 2011 or later:·~nterprlse Agreement. By 
entering Into this Enrollment, Enrolled Affiliate agrees to be bolin<I by the let.ms end eondltlons of the 
Enterprise Agreement . · ' · · · · 

All terms 4sed but not defl!18d ··at~' iocated at ht1R~iw'N'«-tui9!osQ(t.oomJi!censln0icomr@Cts. lfr the eyent of 
anyconfllctthetermsof"thts·Agreementcontrol. · · .: . : . . · --: -":. · .. . . .. ... . . 
Effective date. If Enroll ad Affiliate Is renewing Software Assurance oi Subscription LlcEiiises ·from one or 
more previous ·enroament.s or agreements, then ·tha eff~tfva date wlU· txrthe day after the first prior 
EruoHment or agreement expires or terminates. Otherwise. the effactlv• .. ~~tewDI be the date this Enrollment 
Is accepted by Mlcrosofl Any reference to •anniversary _date• ref«& to too annlve~ry or the effective date 
each year this Enrollment Is In effect. · 

Term. The lnltial tern:!. of this Enrollment wm expire on the last day of the. month, 36 fuU calendar months 
from the effective da1~ -of,fhe Initial term. If the Enrollment ls renewed, the renewal term v.iiU expire 36 full 
Qalendar_moriltls after the ·effective date of the renewal term. Any reference In this Enrcllment to "day" will 
be·a calendar day, 

Terms and Conditions 

1. Definitions. 
Terms used but r1ot defined In thla Enrollment wiU have .the definition In the Enterprise Agreement. The 
folloWlng definltlona are used In this Entollment: 

"Addltlonal Product" means any Product"ldentlfled as such In the Product Terms and chosen by Enrolled 
Afflnate under this Enrollment. 

"Community" means the community consisting of one or more of lhe following; (1) a Government, (2) an 
EnroDed Afflllate using eligible Government Community Cloud Services to provide solutions to a 
Government or a qualified member of the Community, or (3) a Customer with Customer Oata that Is subject 
to Government regulations for which Customer determines and Microsoft agrees that the use of 
Govemment Community Cloud Services Js appropriate to meet Customer's regulatory requlrementa. 
Membership In the Community Is ultlmately at Microsoft's discretion, which may vary by Government 
Community Cloud Service. 
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•enterprise Online Service• means any On!lne Servloe designated as an Enterprise Onllne Service In the 
Product Terms and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Sarvloes are 
treated as Onllne Services, except as noted. 

"Enterprise ProduCf' means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product In the Product Terms and chosen by EnroUed AfflUate under this Enrollment. Enterprise Products 
must be licensed for all Qualified Devices and Qualltled Users on an Enterprise-wide basis under thrs 
program. 

~Expiration Date• means the date upon which the Enrolment expires. 

"Federal Agency- means a bureau. office, agency, department ~r other entity of the United States 
Govemment. 

•Govemmenr means a Federal Agency, StateA.ocal EnUly, or Tribal Entfty acting In Its governmental 
capacity. 

"Government Community ctoud Service$• means Microsoft Online Services that are provisioned in 
Microsoft's m ultf-teoant data centers for exclusive use by or for 1ha Community and offered In accordance 
with the National Institute of standards and Technology (NIST) Special Publication 800-145. Microsoft 
Online Services that are Government Community Cloud Services are d~gneted as such In the Use Rights 
and Product Terms. 

·industry Device• (also known as llne of business device) m~s any·devl~ that: (1) Is not useable In Its 
deployed configuration as a general purpose personal compuUi'.lg devlcjt ($U~ • ~ personal computer}, a 
multi-function server, or a commercially viable substitute for one of ft)ese ~Y§tems; a.Oc.t .(~),Qnly em ploys an 
Industry or task-specific softwa!IJ>l'09ram (e.g. a comj:>uter-eldeddeslgn.?.«i~·.u~ed'b)i;.an.~rohltect or 
a point of sale program) ("JrtciU~trt-P.rogrami. The deVice niay lnclud" ~atures::t:i'11d."ful'.\Qt:lo~.~erlved from 
Microsoft software or t~lrcl~paft).')\oftware. lf the device perforlY.ls _de8kft>p·.·fui;id!~n8 (su~~,~~- ~iri.all, word 
proc:esslng, spraadstl!&t8/dat8base, network or. ln_t~net ~l'OWslng, ot:_:~ei:J~~ngj_ ,or_ ,~f.~~ce). 
then the desktop furietlons; (1~ may only be us~<HOr.-th~ purpose of.-.$QJ>p0ffin·g.·th~Jfidi.!a~ Pl'Ogram 
fundlonalltY; ·and (2) must be technically Integrated With the Industry '·~am ·or etnpfof.· technlcaUy 
enforced pollcles or archltacture to operate ot1y When used with thj, lndli{itry·P.i'ogram ·functfbl'iallty. 

. ·. ·: ... · .. : ... : ::·: .:· c:,. . . . .· .. 

•Managed Oevtce• means any device on which any Affll~t~. ln the Enterpiise dlrecUY or Indirectly controls 
one or more operating system environments. Exam~· of Managed Devices ean be found In the Prodoot 
Terms, ·. · •. 
•Qualified Device" rn~tins ~ny_ device that Is used by or for the benefit of Enrolled AftlUate's Enterprise and 
ls: . (1~ . .,~ :-~.e~f.tl desJ<.top computer, portable computer, Wbrkstatlon, ~-slmilar device capable of running 
W1~·.Pro·l<>eally On a physlcal or virtUal operating system environment), or {2) a.device used to access 
a vl_~al desktop Infrastructure c·von Qualf11ed Devices do not Include anY. devi~ that Is: (1) des!gl:\aled 
as a server and not used as a personal computer. (2) an lnd~try Device. (3)•11Qt.a Managed p-evtce: At Its 
oPllon, the-Enrolled Afflllate may designate any devlce·exoluded above (e.g., Industry Device) that Is used 
by or for the benefit of the Enrolled Affltiate's Enterprtse as a Qualified Device for all or a subset of Enterprise 
Products or Online Services the Enrolled Affiliate has selected. 

•aualified User" means a person {e.g., employee, consultant, contingent staff) who: (1) ls a user of a 
Qualified Device, or (2) accesses any seNer software requiring an Enterprise Product Cflent Access 
License or any Enterprise Onllne Service. It does not Include a person who accesses server software or 
an Online Service solely undar a Uoense identified In the Qualified User exemptions In the Product Terms. 

•Reseller"" means an entity m.ithorfzed by Microsoft to resell Llcenaes under this program and engaged by 
an Enrolled Affiliate to provide pre. and pcst...transaction assistance related to this agreement; 

~Reserved License• means for an Online Service Identified as ellgible for true-ups In the Product Terms, 
the Ucense reserved by Enrolled AfflUate prior to use and for which Microsoft wlll make the Onllne Servlee 
available for activation. 

"State/Local Entity" means (1) any agency of a state or local government In the United States, or (2} any 
United States county, borough, commonwaallh1 city, municipality, town, townshrp, speelal purpose dl&bic:t, 
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or other slmllar type of governmental Instrumentality establlshed by the laws of Customer's state and 
located within Cuf{omer's state•s jurisdiction arid geographic boundaries. 

•Tribal Entity" means a federally-recognized tribal entity performing tribal governmental functions and 
eRglble for funding and services from the U.S. Department of lnlerlor by virtue of Its status as an Indian 
tribe. 

·use Rights• means, With respect to any Ucenalng program, the use rights or terms of service for e.ach 
Product and version published for that llcenalng program at 1he Volume licensing Site. The Use Rights 
supersede the terms of any end user license acveement (on-screen er otherwise) lhat accompanies a 
Product. The Use Rights for Software are pubUshed by Mlorosoft In the Product Terms. The Use Rights for 
Online Services are published In the Online Services Terms. 

"Volume Licensing site• means http:J/www.mlc:n>soft.eomnlcenslng/contracts or a suceessor site. 

2. Order requirements. 
a. Mlnlmum Order requirements. Enrolled Afflllate's Enterprise must have a minimum of 250 

Quallfted Users or Qualified Devices. The lnllfel order must Include at least 250 Llcen&es for 
Enterprise Product.a or Enterprise Online Service&. 

(I) EnterprlH Comm1bn•nt. EnroUed Affiliate must order enough Licenses to cover alJ 
Qualified Users or Qualified Devices, de~dlng on the Lk!e.nse Type, with one or more 
Enterprise Products or a mlx of Enlerprfaa· Product& aridJh.e:.QOi'raspondlng Enterprise 
Online Services (as long as all Qualifi!iq l;>evlces not covere~ .by a Ucenae are only used 
by users oove~e9 with a user Ucense) .. · · · · · ,:.;., /:,. : ::· ·. · · · . 

(II) E!nterpr:ll-. .Onllri• -~ervlces onW. If no Enterprl~: Prn~\l~ ·(9 Prd~~. · ... then Enrolled 
Afflllate'\need'·only· maintain at leaat ·250 SUbacript~n .~rise• fol<Ente!lirl6e: Online 
Senlfcea •. ' · .· · '·_-: :::, · ':r::': _. . : .. ,-:: · · .=·.:;·; 

.,, ' . . . . . . :: .. · · .. ·. ·.. . . 
b. Additional Prod.ucts~ Upcn satisfY.IN1 the mlnlmu.m· on:fer," requirements a~e. EnroUed 

AffUlate may order Additional Produdl.ancl S~. · : · ·.'./: ··.'.:. . . . 
... •. . 

c. Use Rtghta for Entenmse Produ«.; · f=c)r enterpriSe P~.· If a neiN Product version has 
more restrictive use rights than the ven>IOOJ~. ls current at ·ttie. start of the applicable !nltlal or 
renewal ~ of the Enrollment. those more restrictive use rights wm not apply to Enrolled 
Afflllate!,s uae,ofthat Product during that term. 

. . · .. ">i~· Country of usage. Enrolled AfflDate must specify the countries where Licenses wlll be used 
· · 'On its Initial order and on any additional orders. 

.. . 
e. Resellers. aitolled Affiliate must choOsa and maintain a Reseller authorized In the United 

States. Enrolled Affnlate wUI acquire Its Licenses through Its chosen Reseller. Orders must be 
submitted to the Resen• who will transmll the order to Microsoft. The Reseller and Enrolled 
Afflllate determine pricing and payment terms as between them, and Microsoft will invoice the 
Reseller based on those terms. Throughout this Agreement the term •prtoe• refers to reference 
price. ReseUers and other third par1les do not have authority to bind or Impose any obQgatlon 
bf" liability on Mtcroaoft. 

f. Adding Products. 

(I) Adding new Products not previously ordered. New Enterprise Products or Enterprise 
Online Services may be added at any time by contacting a Microsoft Account Manager or 
Reseller. New Additional Products, other than Online Services, may be used If en order Is 
placed in the month the Product Is first used. For Additional Products that are Onllne 
Servlce9, an lnltlal order for the Online Service Is required prior to use. 

(H) Adding Ucenses for pravlously ordered Products. Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
Included In the next !MHJp order. Additional licenses for Onllne Services must be ordered 
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prior to use, unless the Online Setvlces are (1) Identified as eligible for true..up In the 
Product Tenns or (2) Included es part of other Ucenses. 

g. Tru&-up requlrernenl:I. Enrolled Affiliate musl submit an annual true-up order that accountB 
for any changes since the Initial order or last order. If there are no changes, then an update 
statement must be submitted Instead of a true-up order. 

(I) Enterprise Products. For Enterprise Products, EnroHed AffB!ate musl determine the 
number of Qualified Devices and Qual1ffed Users (if ordering user-based Licenses) at the 
time the true-up order ls placed and must order additfQnal Licenses for all Qualified Devloee 
and Qualmed Users that ere not already eovered by existing Llcensas, lneludlng any 
Enterprise Online S6rvlces. 

(11) Addltlonal Products. For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate muat determine the maximum number of Addltional 
Products used since the 1atter ot the Initial order, the iast true-up order, or the prior 
anniversary date and submit a true.up order that accounts for any Increase. 

(ill) Online Services. For Online Services ldentmed as ellgfble for trv&-up In the Product 
Terms, Erwlled Affiliate may reserve the additional Licenses prior to use and payment may 
be deferred until the next true-up order. Mla'osoft wHI provide a report of Reserved 
Licenses In excess of existing orders to Enro~.d Affiliate. and tts Reseller. Reserved 
Licenses wlll be Invoiced ratroactlvely to the mcntt).in wtik:h 'they were reserved. 

(Iv) Subserlptlon Ucenn reductions. erlrolle~· Affll~ .·:.~ay : ·~ce the quanllty of 
Subscription Licenses at the EnroDment aMf\i~ary dattf°"'·::a·· ~pectlve basis If 
permitted In tne.ProductTerms, as foll~wa: . . · :- ·/·>:·5 . . :- · ·. ·. 
1) For.~b8~~t~n-.Llcenses that a~ part of an En~~rls~~~~--~~~··'-~~es may 

~~ reducecfif the total quantity of _ucenses and ~:~~nc;:8:fo(~·aPl).0~ble 
group meets· Dr ax.ceeds the quantjty al ~lfleij _.Qeylcia8 anct- QUalltied Users {If 
orderlhg usefl<bas~ Uc~ses) ldentf6e(f 9n tli~ F>nxli#tS~ectloo Fo;n1,· 8nd Includes 
any'additlonal-Qu~llfJed ~~ces and ~aJ1ffed·Q.~J!.!dd!d In .anv:~or-trUe-up orders. 
Step-up Licenses: do not counUowards this ·total count. ··, · 

2) For Enterprise Online Servl~es . t~~ ... ~ ~~t a ~~~of a~ Enterprise·-wide purchase, 
Ucenses can be reduced as rong a8 the· inltlal order mlnllrwm requirements are 
matntalned. . .... 

3) For Additional Products avaUable es· Subscrtptfon Ucanses,. Enrolled Afflllate may 
· :: : ·· ·· · · · reduce the Licenses. lf the License count Is reduced to zero, then.Enrolled Affiflate'a 

use of the applicable Subscription Ucense wlll be. cancelled. 

Invoices w!ll be adjusted to reflect any reductions In Subscription Licenses at the. tMHJp 
order Enrollment annivensry data and effective as of s~ date. 

(v) Update statemen1. Ao update s1atemant must be submitted Instead of a true-up order if, 
since the lnltfal order or last true-up order. Enrolled Afllliate's Enterprise: (1) has not 
changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products er Enterprise OnUne Services; and (2) has not lnereased Its usage of Addldonal 
Products. This update statement must be signed by Enrolled Affillate's authorized 
representaJjve. 

(vi) Tru&-up order period. The true-up order or update statement must be received by 
Mlcraaoft between 80 and 30 days prior to each Enrollment anniversary date. The third­
year true-up order or update stst~ent Is due within 30 days prior to the Expiration Date, 
and any license reservations within this 30 day period wDI nol be accepted. Enrolled Affiliate 
may submit true-up orders more often to account for lnoreases In Produot usage, but an 
annual true-up order or update statement must stilt be submitted during the annual order 
period. 
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(vll)Late truo-up order. If the true-up order or update statement Is not received when due: 

1) Microsoft will Invoice Reseller for all Reserved Licenses not previously ordered and 

2) Subscnptlon License reductions cannot be reported untll the fotlowlng Enrollment 
annfve.rsary date (or Bt Enrollment renewal, as applicable). 

h. Step-up Licenses. For Licenses ellglblefor a step.up under this Enrollment, Enrolled Affiliate 
may step-up to a higher edition or suite as follows: 

(I) For step-up licenses Included on an initial order. Enrolled Afflllate may order according to 
the true-up process. 

(11) If step-t.1p licenses are not Included on an Initial order, Enrolled AfftUate may step-up 
lnltlal.ly by follovAng the process described In the Section Utled •Adding new Products not 
previously ordered: then for additional StSJKip Licenses, by foUOWlng the true-up order 
process. 

I. Clerical f.urors. Microsoft may correct clerical errors In this Enrollment, and any documents 
submitted with or under this EnroUment, by providing notlte by email and a reasonable 
opportunity for Enrolled Affiliate ta object to the col'T8Ctlon. Clerical errors Include minor 
mistakes, unfntentlonar additions and omissions. This provision does not apply to material 
tenns, such as the Identity, quantity or price of a Product"otdered. 

. - •. 
J. Verifying eompllance. Microsoft may, in Its discretion and at Its. expense, verify com·pllance 

with this Enrollment as set forth In the Enterprise Agreement. ·.· .· . , ~ .. ,>... :. . · 
. . . : :_ .... .. ~- : . ·. 

3. Pricing. . ·.· '-.-~: :.-. ··· : ':·:;} :·\ -.~: · .. _,_ .. ... : 
a. Prlce·Lev.>Fcii ·b~th the Initial and any renewal term ~~oil!i-d .. ~ia~~~:~Hee::.~el for all 

Pl"9(fuctS oidered under this Enrollment wtll be Level ·o· ttitfil.!Ohauf the term'-of' th&:enrollment. 
b.·· ·Slitting Prices. Enroile<.1 Miuate·, ~ri¢es ~:eacti P~uci·~~'sei~~ win~ ~s~i•h~ by its 

Res~ller. As rong as Enn>lled Afflllate co.ntlnu8- -~-q~!fy f~r the ·&ame·prlce level, MrcroSoft's 
prices for Resellers for each Product orServlce.'.Wftl b~rflxed0.thrcligh~ the applicable Initial or 
renewal Enrollmenl term. Price levels arid.Micre>Soft'a prices·to Resellers are reestablished at 
the beginning of the renewal term. However; lf"EnroHed AffiUate qualifies for a different prlce 
level tturm9 the applicable Initial or renewal term, Microsoft may at Its discretion establi&h a 
new pr'ICe level for future new orders either upon Enrolled Affillate's request or on Ila o~ 

: .. · : .. ·:·.··.:Initiative. Any changes w!U be based upon price level rules In the Product Selection Form. 

4. P!Jyment terms. 
For the lnlllal or renewal order, Enroll~ AffUlate may pay upfront or erect to spread Its payments over the 
applicable Enrollment term. If an upfront payment is eleeted, Microsoft wUI Invoice Enrolled Affiliate'& 
ReseUer In full upon acceptance of this Enrollment. ff spread pa~ents are elected, unless indicated 
otherwise, Microsoft will Invoice Enrolled Affillate's Reseller In three equal annual Installments. The first 
installment wUI be Invoiced upon Mlcrosoffs acceptance of this enrollment and on each EnroUment 
anniversary date. Subsequent orders are Invoiced upon acceptance of the order and Enrolled Affiliate may 
elect to pay annually or upfront for OnJlne Services and upfront for all other Licenses. 

5. End of Enrollment tenn and termination. 
a. General. At the Expiration Date, Enrolled AffUlate must Immediately order and pay for licenses 

for Products It has uised but has not previously submitted an order, except as otherwise 
provided In this Enrollment. 

b. Renewal Option. At the Expiration Date of the Initial tenn, enroHed Affiliate c:an renew 
Products by renewing the Enrollment for one addltlonal 36 full calendar month term or signing 
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a new Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and 
renewal order prior to or et the Expiration Date. The renewal term will start on the dayfoRowlng 
the ~plration Date. Microsoft will not unreasonably reject any renew.al. Mlcr0$0fl may make 
changes to thla progrem that wrn make tt necessary for Customer and Its ETV'Olled AftiDatea ta 
enter Into new agreements and EnroDments at renewal. 

c. If Enrclled AffiData elects not to renew. 

{I) Software A.au ranee. If Enrolled Affiliate eJects nol to renew Software Assurance for any 
Product under Its Enrollment, then Enrolled Affiliate will not be permitted to order Software 
Assurance later without first acquiring a new Lloen&e with Software Assurance. 

(11) Online Services ellglble for an Extended Tenn. For Online Services ldentlfled as ellglble 
for an Extended Term In the Product Terms. the following options are available at the end 
of the Enrollment Initial or renewal tenn. 

1) Extended Term. Ucenses for Online Services wlff automatlcally expire In accordance 
with the terms of the Enrollment. An extended term feature that allows Online Services 
to continue month-to-month (9Extended Term•> Is available. During the Extended 
Term, Online Services wnl be Invoiced monthly at the then-current published price for 
Enrolled Afflllate's price level as· of the Explratfon Q'Sle plus a 3% administrative fee for 
up to one year. If Enrolled AfflDate does want.1m Extended Term. Reseller must submit 
a request to Microsoft. Mlcrasoft must receive the request not less than 30 days prior 
to the E>tplr:atlon Date. ..; ';:~< _· . . : . 

2) Cancellation during Extended Term. If Enrolled Affltliai~·~~s:optedJor the Extended 
Tenn a~ l~t~ determines not~<:>. ·<:ontrnue with the: ~~.~:T~!""·~~eseUer must 
su~_lt a.::t~t~.of cancellation fot ea<:h Online ~Ice: ·can~~~:Y.1fll;~_effectlve 
at t~· lijid : of"the mof'\th follawlng 30 days lifter Mtaosoft·h~•·-~~-:~ iiQtT~ 

(Ill) Su~~~o~ I.I.sea imd tinnn.t servicaa·· ~Ot ~·111bie'~·:m; titJri~· T~. If 
.... Enrolled Afflllate Olects :not to-renew, th6 Uatnse&·wlll'bcfoancetlllid.and.will'temilnate as 

of lhe Expiration ·Date; °Any ·a.s~ated In~~ nf~s~ :~. ~.~hstalled .ar,ict ·de&troyed and 
Enrolled Afflllate's Enterprtae .. must. dklcontlnue. use;'' Mlcrosoft_.may request written 
oertlflcatlon to verify compliance. · : . <: \ ~ .: ' · ' · · · · 

. . 
d. Termination for cause. Any termination ·tor cause of this Enrollment wfU be subject to the 

"Terml{Uitl~ for cause" section of the Agreement ln addition, It shall be a bi-each of this 
Enroument "ff ·Enro11ed Atflllate or any Afflllate In the Ent~se lhal uses Government 

· ·. · · . :. . Community Cloud Services falls to meet and malntatn the cOndltlona of membership In the 
deflniUon of Community. 

•' 
•· Early tarmJnatton. An'f Est!y termination of this EnroHment WIH .. be subject to the •earty 

Termfnalfon• Section otthe Enterprise Agreement. 

For Subscription Licenses, In the event of a breach by Microsoft. or if Microsoft terminates an 
Online Service for regulatory reasons, Mlctosoft wlll lasue ReseHer a credit for any amount paid 
in advance for the perlod after tennlnation. 

6. Government Community Cloud. 
a. Community requlrem&nts. If Enrolled Aff'Jliate purchases Govemment Community 

Cloud Services, Enrolled Affiliate certifies that It Is a member of the Community and 
agrees to use Government Community Claud Services solely In Its capacity as a 
member of the Community and, for .ellglbta Government Community Cloud Services, 
fer the benefit of end users that are members of the Community. U8e of Government 
Community Cloud Services by an entity that Is not a member of the Community or to 
provide services to non-Community members Is str~Uy prohibited and could result In 
termination of EivoUed Afflllate's lleense(s) far Government Community Cloud 
Services without notice. Enrolled Aftlllate acknowledges that only Community 
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members may use Government Community Cloud Services. 

b. All terms and conditions appUcable to non-Oovemment Community Cloud Services 
also apply to their corresponding Government Community Cloud Services, except as 
otherwise noted In the Use Rights, Product Terms, and this Enrollment. 

c. Enrolled Affiliate may not deploy or uae Government Community Cloud Services and 
<X>rr88pondlng non-Government Community Cloud Services In the same domain. 

d. Use Rights for Govemment Community Cloud Services. For Govemment 
Community Cloud Services, notwithstanding anything to the contrary In the Use 
Rights: 
(I) Government Community Cloud Services will be offered only within the United 

States. 

(II) Addltlonal European Terms, as set foM In the Use Rights, wlll not apply. 

(HI) References to geographic areas In the Use Rights with respect to the location of 
Customer Data at rest, as set forth In the Use Right•, refer onfy to the United 
States. 

' . . , 

. . . 
: j -., 
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Enrollment Details 

1. Enrolled AHllJate's Enterprise. 
a. Identify which Agency Afflllates are Included In the Enterprise. (Required) Enrolled Afflllate's 

Enterprise m49t consist cf entire offlcea. bureaus, agencies, departments or other entities of 
Enrolled Afllllate, not partial offices, bureaus, agencies, or departmen1s, or other partlal entitles. 
Check only one bmc In this aecUon. If no boxes ere checked, Microsoft will deem the Enterprise 
to Include the Enrolled Affiliate onfy, If more than one box 18 checked, Microsoft Will deem the 
Enterprise to Include the largest number. of Affiliates: 

~ EnroHed Affiiate only 

D Enrolled Affiflate and all Affiliates 

D Enrolled Afflllate and the foDowlng AfflUate(s) (Only Identify specffic afftllates to be Included 
If fewer than all Affiliates are to be Included In the Enterprise): 

D Enroned Afflll~ta ·a~d au Affllates, wtth following Afflii8te(~) ~x~IUd~: 
·J • . ·. ·~· ....... . 

b. Ph~ase Indicate whether the Enrolled Afftllale'5 enterprise wDI Include all new Affiliates acquired 
after thi:htan ofthis Enrollment Exclude tutur~ Affiliates 

2. Contact Information. 
Each partywlll notify the other In writing tf any of the Information In Ule following ecntac:t Information page(&) 
changes. The asterisk& (*) Indicate required fields. By providing contact lnformatJon, Enrolled Afflllate 
consents to Its use for purposes of administering thl& Enrolment by Mla'oscft, Its Affiliates, and other parties 
that help admfnlster this Enrollment. Tho personal Information provided In connection with this Enrollment 
will be used and protected in accordance with tha privacy statement avaDable at 
htlps:l/WtNl.m[qosoft.com/llceogjng/seMcecenier. 

a. Primary contact This C9ntaet Is the primary oontaet for the EnroUment from within Enrolled 
Affiliate'& Enterprise. This contac~ is also an Online Administrator tor the Volume Licensing 
Service Center and may grant onllne access to others. The primary contact wlll be t~e default 
contact for all purposes unless separate contacts are Identified for specific purposes 

Name of entity (must be lagal entity name)• Baldwin County Commission 
Contact name• First Brian Last F'aacock 
Contact emaJI address* bpeacook@baldwinoountyal.gov 
Streat address• 31"2 Courthouse Square, sune 13 
City"' Bay Minette 
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State/Province* AL 
Postal code* 365074809 
(For U.S. addresses, please provide the zip + 4, e.g. iooboMoooc:) 
Country* US 
Phone• (251) 580-2598 
Tax ID 
• Jndfcates re·qulr&d fields 

b. Notices contact and Online Admlnletrator. This contact (1) receives the contractual notices, 
(2) fs the Online Administrator for the Volume Uoenslng Service Center and may grant onllne 
access to others, and (3) Is authorized for appllcabls Ontlne Services to add or reassign 
Licenses and step-up prior to a true-up order. 

t8I Same as primary oontatt (default If no lnformatfon Is provided below, even If the box Is not 
checked). 

Contact name• First L8lt 
Contact emall addresa• 
Streat addrees• 
Clty-
State/Provlnce* 
Postal code* . 
(For U.S. addresses, please provide the zip+ 4, e.g. xxxxx-.IOOQC) :,.. · 
Country• : · :,. 
Phon.- · , .. :··· 
Language pref ere~·~ Choose the language for noti~s ... EngU~ti/:· . .. . . . . 
D This C?.~,19 '.~·third ·party (not ·the Enroll~ .. Afflflate). Wa,iTI!Jtg: T~ll, :c0ntact.;.r13ee1ves 
personally.lderitlflable lnfonnation or the Custof[ler and Its ~ffllla.. . ' : .::,:>:;:_:.. ". ' ; . . 
*lndk:Bteslequltsdflefcls· · · .. '":" .;._ · :'. 

;-:;, . 

e. O~llna Ser\ilces Manager. This coi;ltact ls ~uth~rtzed "iQ m~the. Online SerVtces ordered 
under the Enrollment and (for applicable Online ~afto,.ad~ or r"9Sfgn Licenses and 
step-up prior to a true-up order. '" · 

181 Sa~e aa notices contact end Online Administrator (default If no lnfonnation Is provided 
belOw, .~.If bOI< ts not checked) 

~·.. '-£ .. 
. Contact name•: First Last 

· ' · · · . '. Contact email addntes• 
Phone• . 
. 0 This cofl\act is from a third party organization (not the entity}. Wamfng: J'his Contact 

· recetvea peraonaly Identifiable Information of the entity. 
*indicates required fields 

d. Reseller Information. Reseller conlact for this Enrollment i~ 

Reaellar company neme• J -}1-:I'-X (\-\C ('(\llf'dlUl l <Jff' · 
Streat addr1SB CPO boxes wHI not be accepted)* 52Rb (){JrdH/\ 1\\.)( · 
Clty*~C O\Qf.;{. f 
State/Prov Ince• ~ 

7 
., 

Postal coda* 00 ~ ...:> 
Country*\).) ~J 't)lt M-< /5li('iaC.U.-
Contact name• . v- .x--J.­
Phona• es-~- 1lDY. -a o ~ u 
Contact email address• {Y\J \-tlt M G& n i. (, i!.f'f'. 
• /ndlcates f9qulrad fields 
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By signing below, the Reseller Identified above confirms that all lnfonnatlon provided In this 
Enrollment Is oorrect. 

Slgnature*---+-+-==--=r=,...--~-"':ll!l!::ss=----------­
Prlnted name• 
Printed tttle* 
Date* l. l '1 

Chmiglng a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with 
each other, Enrolled Affiliate· must choose a replacement Reseffer. If Enrolled Affiliate or the 
Reseller Intends to terminate their relationship, the lnltlallng party must notify Microsoft and the 
other party using a form proYlded by Microsoft at least 90 days prior to the date on which the 
change Is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the Supplemental 
Contact Information form. Otherwise, the notlc6s contact and OnHne Administrator rems~ 
the dsfault. 

(I) Addltlonal notices contact 
(ii) Software Assurance manager 
(Ill) Subscriptions manager 
(Iv) Customer Support Manager (CSM} contact . 

,: 

3. Rnanclng.•l~~J.J~~- .,., ~:.;::( .-
is a purchase under this Enrol/m'e11t being financed through MS Flnenclng?· a·:ves: im':N~:·· ; 

I)" 0 t I • 0 0 ,• ••. ' 

If e purchase under this Ef')Tollmer:it Is financed through MS Flnan~tig, and Eiiroued Afflllate chooses no~ to 
finance any associated tales, It must pay these taxes dlre~y to.:MlcrosOfl. · ' 

'• . 
-~ 

' • 
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Enterprise Enrollment Product Selectlon Form Microsoft I Volume Ucenslng 

EnroDment Number 

0384213.002 (? { b 7 s.-V.J 

0 t,100 

au.ni-·~;u_c:er.i!i (~~L: :··.''<· : :\~:~ :, :>-::;. ·,' ·: ·;".'. 0: ;-:. -: .::. :- ::."'·<<(::~.~~:::.::::,_>:·: <::;' -'t<):<< ... :\. >· .-.. ;.~ ':i_t" ·:'.·) .:.~)~::!);·,~\.\''.<f ·-· 
Co,. CA\. 

Bridge ror Olflce 365 

Oora CAL Bridge for Offlq 3&S From SA 

Office 385 GOV El 

2 3 .. 
Cknl Ac:cen IJcenM t ClienlAamn 
Olb Ml (Pflna E1. ~ Uciense + 'WlndoWs ~!~~,;+~fJ;=E=Et E-4) + &ritelpri• (ntul'llt +EMS USl + 

Sl.ife USL !!fCarprlle Claud 
NteUeL 

. ' . : -~ : . . . ··: ·. ~·~ : ·~· .; ;-~ :~~: : :~_:::. 
: -. . ·~ .. .. . .. - -.: . ·.' ::·' 1100 1100 

En&ftpf(lo Pl'Gdll* sncl bt"Pl'fM QllllM leMce9 U8L« UnleM otherMle mlcaled In~ '°*8Cl 
1-'-:""--'-, PrfCll llMll set usl~ tha Hgllnt quanlly fmm Gniu11111 lhrauoh 4. 

iAdcllll OM! Produ Cl Im• Pool: Unlis& olllelwllle lndfalled In ~ ~ dDcUmlrolJ, Prte11 lllYlll lllt 
uaiDO !he Nghat qualltity fnm Gtaup 2 °' 3. 

Addllt-1 PfoduGI 9ylt8mtl flocil; lJnlnli olherwiM lf!dr:illedln IUoctmwl cailad ~. Plfm llMll 1181 
Vslno If.Miity rn:m Qraup ... 
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Enterprise Enrollment Product Selection Form Microsoft I Volume Ucenslng 

u ... ollwwl8a lndlcatld In .. UllOC!Bled ocnbw:f daou"*"' '1• plcll lewl ror each Product~ I paal II ..... 4allr!Nd 
1'llOYa. bMld UPCr1 1111 quanCtv to llllCe i.1111 ll1llllPlna belOw. 

2,40010 6,HO 8 

0 

Note t: Emrptjle Clnline 8el\4cllll 11!9f not 1111 llYlllad!l ti • 1ocat1ara. Pleale - IM Pl'OIU.t l,*. lot I lllt o1 ioc.tlafll 'MIM I,_. 
mar &lo purdVllod. 

Hate Zl UtNto ~ hdladlld In ~AQteement documllnlt, U. <:ALMotlon mull b9 lhe ""1!1 - II• inllllprts1 rw 
IHChPlcffe. 

Note S; r Ended Atlllatlll dcU not Oi'de' an Enf.-PtlM PIOdtltt Of Entetp111 Onll1ll Sem:e HIOCilted wlh en appbtlle Prcducl pool. 
llnapia 11'1111 fOrllddlllonal Procb# Ill Iha•- paal~ bepriotlelltf•A'ltllaughoutllw lelmdlfle ~ri AelwlO lhaQu~ 
- Encl;' MdMdurn pl1clnf ~ fOtt morw dllllll Oii pr1DI Mihio. 

Hotll ~ 8ddge CAL. omce 386 Plan E3 Add Ons, EMSAdd Ons, Wlndowl Ent SA Per lJw ""°Ona. and E:nbl'PftM Qiud SIMMd 
~quanlllll1 B111 l1Cll ll1Clucfed b' Pllte i.-lng, 111 l..lcml .. quaretn 11'1 d9111fmlned tit lhe ax11rponcltlo EtUiprbl ~ 311\b(a}. 
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I~ Microsoft 

Enterprise Enrollment 
Amendment ID CTM 

OOO-kaylaed-S-071 

Volume Licensing 

This Amendment ("Amendmenr} Is entered Into between the parties Identified on Iha attached 
i:irogram 8fgnature form. It amends the enrollment or agreement Identified above ("Enrollmenr). AU 
terms used but not defined In this Amendment wlll have the same meanings provided In the 
Enrollment. 

The Enrollment la hereby amended a::1 follows: 

Notwtthstandlng anything contained In the Agreement and any applicable terms and 
conditions to the contrary, the parties acknowledge that Customer Is a govemmenlal entlf¥, 
and the Customer shall be entitled to dlaolose any and an ·1nformat1on, that Is not subject to 
any e><empllons as described In app!oable pub11o reeords laws, appUcable state laws, or 
appncable federal laws, In order to comply with all applicatil.e ~' w!es and regulallons 
regstdlng the dltcloeura of public recordt, whldl shall not be·. deemed a breach of any 
oonfldentlality provisions, lnctudlng, but not llmlted to, the term$·, of this Agreement and 
pricing. Customer ~ID ,provide Microsoft with reasonable·notlce Of'.all.lhlrd party requests for 
Its Information lrfordeno give Microsoft a re~cnable opportUnfty.to.dafend.IJe.dleclosura of 
Its fnfonnatlon~· ·11··r:iecessary. Furtha~. !he parties ag~ ~t. lhe Customer 8~~1 be 
ent!Ued to dJselose and pl.lbllsh the.Agreement. the terms and conditions and pricing, which 
sh'll.Q net be deemed 0<>nfldenllal. · · ·. . · 

Except for changes made by this Amendment, the Enrollment or Agreement Identified above remains 
unchanged and In full force and efl'ecl If there Js any conflld betWeen any provision In this 
Amendment and any-provision In the Enrollment or Agreement Identified above, this Amendment shall 
control. ··. '· 

·. :1'h)s ··~~~r~Jent. m.u.st .. be ·~•cli~~'to:~•,·•·;1n•:~u.~::f.Q~·.:~~j;~-:v•ik(?.:.· 
. .. .. . . . . . . ' ..... ,· ..... ' .. · .. ·' .. · .. ·. ... .. 
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