
Mr. Nate Roulston 

COUNTY COMMISSION 
BALDWIN COUNTY 

312 Courthouse Square, Suite 12 

Bay Minette, Alabama 36507 
(251) 580-2564 

(251) 580-.2500 Fax 
agary@baldwtncountyal.gov 
www. baldwtncountyal.gov 

September 19, 2013 

Alpha & Omega Processing, LLC 
Post Office Box 1 017 
Daphne, Alabama 36526 

ANUGARY 
Records Manager 

MONICA E. TAYLOR 
Assistant Records Manager 

RE: Renewal of The Merchant Payment Card Application/Agreement Including 
Addendum for Baldwin County Probate Office, Baldwin County Sales, Use 
and License Tax Department and Baldwin County Building Inspection 
Department 

Dear Mr. Roulston: 

Enclosed is a fully executed £!!.1!! of the Merchant Payment Card Application/Agreement 
including the Addendum, approved during the August 21, 2012, Baldwin County Commission 
meeting, with Alpha & Omega Processing, LLC and Merchant Choice Payment for the 
processing of credit card payments for the Baldwin County Probate Office, Baldwin County 
Sales, Use and License Tax and Baldwin County Building Inspection. This Agreement shall 
become effective upon acceptance by bank and shall continue in force for the term of thirty-six 
(36) months there from with an automatic renewal for an additional thirty-six (36) months at the 
end of every renewal term, unless terminated by either party upon written notice at least thirty 
(30) days prior to the end of the then existing term or twenty (20) days as per the Voyager 
Merchant Agreement. 

If you have any questions or need further assistance, please do not hesitate to contact Kim 
Creech, Clerk/Treasurer, at (251) 937-0303. 

AG/met tern EH1 

cc: Kim Creech 
Eva Cutsinger 
Judge Tim Russell 
Mike Howell 

ENCLOSURE 

Sincerely, 

A~~anager 
Baldwin County Commission 

(BALDWIN COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER M/F) 
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MERCHANT PAYMENT CARD APPLICATION/AGREEMENT ADDENDUM 

This Merchant Payment Card Application/ Agreement Addendum ("Addendum") 

is by and among the BALDWIN COUNTY COMMISSION OF BALDWIN COUNTY, 

ALABAMA, a political subdivision of the State of Alabama ("County"), having an administrative 

office located at 312 Courthouse Square, Suite 12, Bay Minette, Alabama 36507, ALPHA & 

OMEGA PROCESSING, LLC, an Alabama limited liability company ("Processor"), having an 

office located at 9599 Pleasant Road, Daphne, Alabama 36526, and Woodforest National Bank, a 

national banking association, having a mail location of P. 0. Box 8339, The Woodlands, Texas 

77387. Woodforest National Bank utilizes the services of a merchant service provider known as 

MERCHANT CHOICE PAYMENT SOLUTIONS for all matters related to this Addendum. For 

purposes of this Addendum, Woodforest National Bank shall be referred to as "MCPS." 

WITNESSETH: 

WHEREAS, Processor desires to provide services to County in connection with 

County's receipt of payments in connection with its governmental activities; and 

WHEREAS, County desires to offer to its payors the convenience of making 

payments to County through the use of credit cards, so long as County receives the full amount of 

each payment made by use of a credit card, without diminution in respect of processing or 

_ _ interchange fees or charges; and 

WHEREAS, Processor is prepared to offer gross payment service on credit card 

payment transactions by payors to County upon receipt of a convenience fee from the payor on 

each such transaction; and 
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WHEREAS, both Processor and County have entered into a Merchant Payment 

Card Application/Agreement and the Terms and Conditions related thereto (a "Merchant 

Agreement") with MCPS, 

NOW, THEREFORE, in consideration of the premises and for good and valuable 

consideration, the receipt and sufficiency of which is hereby acknowledged, the parties to the 

Merchant Agreement and this Addendum agree as follows: 

ARTICLE I - DEFINITIONS 

1.1 "Business Day" shall mean any day other than a Saturday, Sunday or legal 

holiday on which MCPS is open for the transaction of substantially all its credit card merchant 

banking functions. 

1.2 "Effective Date" shall mean the later of (i) the date of execution of this 

Addendum by MCPS or (ii) a Business Day specified by MCPS in a writing sent to each of the 

other parties to this Addendum, as the date on which this Addendum enters into force. 

1.3 "Notice ofTermination" shall mean a written notice informing the recipient 

that this Addendum and the Merchant Agreement shall terminate, referencing the Merchant 

Agreement and this Addendum, delivered or sent in accordance with the terms of this Addendum 

by one party to the other parties to this Addendum pursuant to Section 3.3. 

1.4 "Section" shall mean one of the sections or subsections of this Addendum, 

unless the context clearly indicates otherwise. 

1.5 "Term" shall mean 36 months oae (1) ye8f from the Effective Date hereof, 

unless terminated at an earlier date as herein provided. 
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1.6 "Termination Effective Date" shall mean the Business Day which is five ( 5) 

Business Days after the Business Day on which MCPS receives from Processor or County, or on 

which MCPS sends to Processor and County, a Notice of Termination. 

1. 7 Capitalized terms used in this Addendum and not otherwise defined herein 

are used with the respective meanings ascribed thereto in the Merchant Agreement. 

ARTICLE II- MODIFICATIONS OF MERCHANT AGREEMENT 

From the Effective Date of this Addendum until the Termination Effective Date 

(such period of time being referred to as the "Term"), the respective Merchant Agreement between 

and among MCPS, County and Processor shall be modified to the extent set forth in this Article II. 

2.1 County Sales Drafts. During the Term, notwithstanding any provision to 

the contrary in the Merchant Agreement, MCPS agrees to credit County's Settlement Account for 

each Sales Draft which is properly presented by or for County in accordance with the terms of its 

Merchant Agreement, without deduction for Discount or interchange fees. County acknowledges 

and agrees that, notwithstanding anything set forth in this Addendum to the contrary, this 

Addendum does NOT modify or diminish County's obligation under its Merchant Agreement or 

the Operating Rules for adjustments, Chargebacks (over and above $10,000 as set forth in Section 

2.3 of this Agreement), Credit Transactions, or fines arising from or relating to any Sales Draft so 

presented by or for County. Therefore, in the event MCPS is entitled to offset or payment for 

any of the above set forth in the Merchant Agreement, it shall be entitled to do so notwithstanding 

this Addendum. 

2.2 Processor Payments. During the Term, notwithstanding any provision of 

Processor's Merchant Agreement to the contrary, Processor agrees to pay, and authorizes MCPS to 

deduct from any amounts received or held in respect of, or owing to, Processor, an amount equal to 
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the Discount and interchange fees in respect of each Sales Draft presented by or for County under 

County's Merchant Agreement to which MCPS would have been entitled under the terms of 

County's Merchant Agreement, determined without regard to the effect of Section 2.1 of this 

Addendum. Processor acknowledges and agrees that, although Processor intends to impose a 

convenience fee on each payor whose Sales Draft is submitted by or for County to MCPS in an 

amount not to exceed 3% of the transaction amount, the payment obligation of Processor to MCPS 

under this Section2.2 is absolute, subject to no condition precedent or subsequent, and shall be due 

and payable to MCPS whether or not Processor is able to impose on, or collect from, any one or 

more such payors, any such fee. It shall be the Processors obligation and duty to comply with all 

applicable laws, rules, polices, agreements or regulations related to the proposed convenience fees. 

2.3 Applicability of Terms and Conditions: Notwithstanding any other 

provision of the Merchant Agreement or this Addendum to the contrary, the following Sections of 

the Merchant Agreement Terms and conditions shall not apply to the County and shall not 

constitute a duty or obligation enforceable against the County: Sections 1.2, 2.4, ,2.6, 2.9, 

2.11(c), 2.20, 2.21, 2.30, 6.2, 7.0, 7.1, 7.3, 7.4, 8.0, 8.1, 8.4, 8.5, 8.6, 8.10, 10.2, 10.9, 10.13 and 

10.14. Section 2.16 ofthe Merchant Agreement Terms and Conditions shall be amended to read 

in its entirety as follows: 

MERCHANT is liable for repayment to BANK for all valid 
chargebacks. BANK will comply with non-payment card's, Card 
Associations' prevailing Ru1es and Regulations, and/or Discover 
Network Operating Regulations in processing any chargebacks 
which resu1t from cardholder disputes. However, all disputes 
which are not or cannot be resolved through established chargeback 
procedures shall be settled between MERCHANT and the 
cardholder. 
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Section 2.16 of the Merchant Agreement Terms and Conditions shall apply to Merchant but only 

as to chargebacks which exceed $10,000.00 per year. (ALPHA & OMEGA PROCESSING, LLC 

and Nathan Roulston shall be jointly and severally liable to MCPS for the first $10,000 in 

chargebacks per year related to the County's account.) With regard to Section 10.3, MCPS 

understands and agrees that County shall make any and all disclosures of this Agreement as 

required by law. Beyond that, the County agrees that it shall not disclose any information related 

to this Agreement and will safeguard said information by using the same degree of care that 

County uses to protect its own confidential information. The Processor and MCPS shall have the 

right to enter into alternative agreements or arrangement between the Processor and MCPS which 

shall not be binding on the County. 

ARTICLE III - MISCELLANEOUS 

3.1 References. During the Term, references in the Merchant Agreement of 

either the County or the Processor to the Merchant Agreement shall be deemed to be references to 

the relevant document as modified hereby. 

3.2 Modifications. Except to the extent expressly modified hereby, each of the 

parties acknowledges and agrees that the respective Merchant Agreements of the County and the 

Processor are ratified and confirmed and shall remain in full force and effect. The Merchant 

Agreement and this Addendum may be modified or amended only by a written document signed 

by each of the parties hereto. 

3.3 Termination. Any party may terminate the Merchant Agreement and this 

Addendum at any time, with or without cause, by delivering a Notice of Termination to each of the 

other parties hereto. Such Notice of Termination must be in writing, must reference the Merchant 

Agreement and this Addendum, and must state that such party is terminating the Merchant 
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Agreement and this Addendum. A Notice of Termination must be sent by the originating party to 

each of the other parties by certified mail, return receipt requested postage prepaid, to the other 

parties at their respective addresses as set forth on the signature pages hereof, or to any other 

address previously notified in writing by any party to the other parties hereto as being the address 

at which such party would thereafter receive mail. The Merchant Agreement and this Addendum 

shall terminate on the Termination Effective Date. Termination of the Merchant Agreement and 

this Addendum shall have no effect on the rights and obligations of the parties with respect to Sales 

Drafts presented by or for County to MCPS on or prior to the Termination Effective Date. 

3.4 Entire Agreement: Severability; Successors and Assigns. The Merchant 

Agreement and this Addendum constitute the entire agreement, and supersedes any prior 

agreements and contemporaneous oral agreements, of the parties concerning its subject matter. 

To the extent a provision of the Merchant Agreement and this Addendum is unenforceable; the 

same will be construed as if the unenforceable provision were omitted. A successor to or assignee 

ofMCPS's rights and obligations under the respective Merchant Agreement between MCPS and 

each of the other parties will succeed to MCPS's rights and obligations under the Merchant 

Agreement and this Addendum. 

3.5 Governing Law. The Merchant Agreement and this Addendum shall be 

governed by, and construed in accordance with, the law of the State of Alabama, without giving 

effect to the conflict of laws principles thereof. 

3.6 Section Headings. Section headings are for convenience of reference only 

and shall not affect the interpretation of the Merchant Agreement and this Addendum. 

3. 7 Counterparts. The Merchant Agreement and this Addendum may be 

executed m any number of counterparts, all of which taken together shall constitute one 
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agreement, and any of the parties hereto may execute the Merchant Agreement and this Addendum 

by signing any such counterpart. The Merchant Agreement and this Addendum shall be effective 

on the Effective Date. 

3.8 Exclusive Jurisdiction and Venue. Each party agrees that any legal action 

or proceeding with respect to the Merchant Agreement and this Addendum or the transactions 

contemplated hereby shall be brought in any court of competent jurisdiction in the State of 

Alabama in Baldwin County, or in the United States District Court for the Southern District of 

Alabama, and each party hereby submits to and accepts generally and unconditionally the 

jurisdiction of such courts with respect to its person and property and irrevocably consents to the 

service of process in connection with any such action or proceeding by personal delivery to such 

party or by registered or certified mail, postage prepaid, to such party at the address set forth for it 

on the signature page hereof. Each party hereby irrevocably waives any objection to venue of any 

such lawsuit or proceeding in the above described courts. 

3.9 Waiver of Jury Trial. Each of the parties to the Merchant Agreement and 

this Addendum knowingly and voluntarily waives any right it may have to a trial by jury in any 

proceeding (whether sounding in contract or tort) which is in any way connected with this 

Agreement, or the relationship established under it. This provision may only be modified in a 

written instrument executed by each of the parties hereto. 

3.10 No Exclusive Franchise. The Merchant Agreement and this Addendum 

shall not be interpreted as an exclusive franchise, nor shall the same be interpreted as an 

irrevocable or exclusive grant of special privileges, immunities or franchise. Notwithstanding 

any other provision of the Merchant Agreement or this Addendum, County expressly reserves the 

right to enter into other agreements with other vendors for the provision of the same or similar 
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services as contemplated hereby, either to the exclusion of or in conjunction with the services 

which are contemplated to be rendered pursuant to the terms hereof 

3.11 Conflict or Ambiguity. BIn the event of any conflict or ambiguity between 

this Addendum and the Merchant Agreement, the terms of this Addendum shall control. 

IN WITNESS WHEREOF, the parties have executed this Addendum on the date 

set out adjacent to their respective signatures. 

Address for Notices: 
312 Courthouse Square 
Bay Mi ette, AL 36507 

A 

Address for Notices: 
9599 Pleasant Road 
Daphne, AL 36526 

Address for Notices: 
P. 0. Box 8339 
The Woodlands, Texas 77387 

NOTARY PAGES TO FOLLOW 

By: 

COUNTY: 
BALDWIN COUNTY COMMISSION 
OF BALDWIN COUNTY, ALABAMA, 
A political subdivision of the State of 

Alabama ~" . \ 
': ·--- ~ :& I ~t1,,, , . J ,____.. l 
~~ I :' .. · rt(~ -..:. "' ."'1. 

ROB!iR'fiUAMES DATE' ~~ t\._ ~r 
As its Chairman \u<t..'~.er 0~3 -· ~ _ "" tl* 

'f /"'-
....1. '· ..-- .... '"r. 

4 J .......__ .,... .. ;;, , ~_......... 

PROCESSOR: 
ALPHA & OMEGA PROCESSING, LLC, 
An Alabama limited liability company 

MERCHANT CHOICE PAYMENT 
SOLUTIONS/WOODFOREST NATIONAL 
BANK 
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STATE OF ALABAMA 

COUNTY OF BALDWIN 

I, a Notary Public, in and for said County 
in said State, hereby certify that C..U J't_hose name as Chairman, of the 
BALDWIN COUNTY COMMISSION, a co ~ corrumsstoW and political subdivision of the 
State of Alabama, is signed to the foregoing instrument and who are known to me, acknowledged 
before me on this day that, being informed of the contents of the instrument, he, as such officer and 
with full authority, executed the same voluntarily for and as the act of said county commission. 

Given under my hand and seal this J.1!!__ day of :)ep.Jea J.t;.,. 2012. 

/ll11nuw -J: -z~ 
........ ' '., ,,, ... ·· :;~ , ,,,, 

•• v~ ... , .. . . '~,-> ~, 
....... ~" . .. • •• ~A~ 

: .">- l} " ... 
~~·a.: ~ ·- ~~ 
: - : <! ~_. :-<:::: · 
-w·~ • - .•· -
~ .. ·. 0 : VJ= 
~ v.. ·. *1- .. ~~ ~ 
';1'· . . ·~~ · ,_,. Or. ••••••• "ftJ ~ .,, ., "'\. ~ .... ,,, ,, .... ,,,,, .... ,, ,, 

• 
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STATE OF ALABAMA 

COUNTY OF BALDWIN 

I ~ O'l;]'n~ , a Notary Public, in and for said County 
in said 'statt;:hereby~~thtNa.-Wlt\Q fu\ l\SleX\ , whose name as 
ffiOOO.~~ ~ , of ALPHA & OMEGA PROCESSING, LLC, is 

signed to e fi gomg mstrument and who are known to me, acknowledged before me on this day 
that, being informed of the contents of the instrument, he/she, as such officer and with full 
authority, executed the same voluntarily for and as the act of said Alabama limited lia~jlity _ 

--· company. ,.,. ( ,,,,,.,,,,,1, 
20 ~/\. '..- ~~'''' . ,,, ., 

Given under my hand and seal this Q day of ~~; 20)¢..~~0;:. ···.!'l ,,,~ ,,_. ···~~' 

\ \1\1\ -~1'\l':t f f/ i ' ~ \ '~~ % . 
~A~ ;~:. 0' :J ,:i!;" 

(;tlli Pu~li~, Bald~I;~ty,_Alabama ~~;-.~. . ... :~~ ~~ 
My Commission Expires: ,l.l\teoMMrasroo J,~ • • • ~~~.··'"-

EXPfRES 1 0/13/2{'1 ~ 
·-
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I, ,_ r/) a Notary Public, in and for said County 
in said State, hereby certify th C. ha \'"\ e · JJ . Ve nu> ~1 , whose name as 

C £ 0 , of MERCHANT CHOICE PAYMENT 
SOLUTIONS/WOODFOREST NATIONAL BANK, is signed to the foregoing instrument and 
who are known to me, acknowledged before me on this day that, being informed of the contents of 
the instrument, he/she, as such officer and with full authority, executed the same voluntarily for 
and as the act of said Texas corporation. 

Given under my hand and seal this 7-flo. day of -;;~"'"'1 , 2013. 
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'i.~~· · .""·~l My Commission Expires 
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Address1: 

Address 2: BAY MINETIE 

City: 

Fed Tax ID: 

Bank Account# (DDA) 
(attach copy of voided check) 

Bank Routing# (ABA) 

PO Box 1017 
Daphne, AL 36526 
Phone: 866.242.4325 
Fax: 877.258.0063 

_II. Owners/Off1cers (Must Reflect 50% or More Ownersh1p) 

OWNER/ OFFICER 1 OWNER /OFFICER 2 

Name: Name: 

Title: Title: 

Ownership %: Ownership%: 

City: City: 

State: Zip: State: Zip: 

Phone: Phone: 

Cell Phone: Cell Phone: 

Email: Email: 

SSN: SSN: 

DOB: DOB: 

Driver's License# I State Driver's License # I State 

MERCHANT PAYMENT CARD APPUCATION/ AGREEMENT 

D 

D 

D 

Business Name (DBA): 

New Account 

Additional Location Main Location 

MID: 
Ownership Change Previous Owner's 

MID: 

Address1: (No P.O. Boft\JSPECTIONS 

Address 2: 201 EAST SECTION 

City: FOLEY 

State: AL 36535 Zip: 

Phone: 251-943-5061 Fax: 

Customer Service Phone: 

Website: 

Do you currently accept Visa/MC/Discover• Network? 
(if yes, attach 3 months statements) 
Name of current processor: 

1111. Trade Reference 

Name: 

Company: 

Address: 

Phone: 

No 

cY 
IV. Association D1~closure (Member Bank· Woodfore~t National Bani<, P.O. Box 8339, The Woodlands, TX 77380, (800) 327·0093) 
Member Bank Responsibilities: (1) A VISA member is the only entity approved to extended acceptance of VISA products directly to a merchant. (2) A VISA member 
must be a principal (signer) to the Merchant Agreement. (3) Woodforest National Banktts responsible for .• and must provi(je settlement funds to the merchant. (4) 
Woodforest National Bank is responsible for all funds held in reserve that are derived' frof" ~ttlemenf.ls~':.woodforest National Bank is responsible for educating 
merchants on pertinent VISA International Operating Regulations with which merchant~~ust comply. •· . .. } · • 

~. ., .... ·' ' . 

?.J1.J3 
"' .. "-........ f' .../ ~ 
. ' 1" / ' 

Alpha & Omega Processing is a registered ISO/MSP of Woodforest National Bank, Houston, TX 7 1 •• ) / ,.. -
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V. Merchant S1te Survey 1 rn ncr u 11 p lr•1c d IJy ~" ' I"> r<~p ) 

Merchant Location: 
0 Store Front 
0 Office Building 
0 Residence 

0 Warehouse 
0 Website 

Other 

Area ZOned: 
0 Commercial 
0 Industrial 
0 Residential 

MERCHANT PAYMENT CARD APPLICATION/AGREEMENT 

Permanent Slcna&e? 
Is Business Legitimate? 
Inventory Consistent with Business? 

0 Yes 
0 Yes 
0 Yes 

0 No 
0 No 
0 No 

Business Location: 0 Owned 0 Leased If leased, Landlord Name: Landlord Phone: 

of this merchant to the best of my ability and that, to the best my knowledge and the information 

4. What Is your return, cancellation, or refund policy? 

5. What percentage of your business Is: 

Future Services? 

6. In what geoiJ'aphlc areas will the product be marketed and sold? 

1m. What percentage of sales transactions are with international cards? 

--" 
3m •• Are consumers required to provide a deposit? 

6m. When you receive an authorization, how long before the 
merchandise is shipped? __ 

7m. Ust the name(s) and address(es) of vendor(s) from whom the 
product is purchased: __ 

Bm. What shipping service do you use to deliver products to 
consumers? 0 Fed Ex 0 UPS 0 Airborne 0 USPS Express 

9m •• How do you advertise? 

Internet 

0 No 0 Yes (Percentage: %) 0 Incremental Payments (Percentages: %, %, %, %) 
-· -- -

VII. Processing Volume 

- · _PercentofBusiness(MUST=lOO%) _ _ _ Sa!esMethod(MUST=lOO%l _ --·~-~-- --~ 
Highest ncket: % Card Swiped 

Assessments Plus: Rate N/A% + Fee: $ N/ A 

Vlsa/MC/Discover set their own Interchange Rates. Those rates can fluctuate 
from time-to-time and usually see minor adjustments In either April or October 
of each year. The rates above Interchange, charged by Alpha & Omega 
Processing will never increase. 

0 Apply for American Express 

Alpha & Omega Processing is a registered ISO/MSP of Woodforest National Bank, Houston, TX 
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0 Retail 
0 MOTO /Full AVS 
0 Small Ticket 

Terminal: 

Printer: 

Pin Pad: 

Check Reader: 
Acct# 

Other: 

0 Quick Stop 

Additional Information: 

0 Dial Out Prefix: 
0 Restaurant 
0 Tip 

Contact Name: 

Contact Phone: 

XI. Merchant Acceptance 

0 V/WEX 
0 Hotel Check In/Out 
0 EBT 

MERCHANT PAYMENT CARD APPLICATION/AGREEMENT 

0 RevPIP 
0 Wireless 
SIM Chip#: __ 

ESN#: 
Terminal 

Product Name: 

Product Version#: 

Vendor Name: 

Vendor Contact: 

Vendor Phone: 
.,._ - ~ - - - -
I_ _ __ _ _ _ _ _ PCI ~s~_Audit __ _ ________ , 

Completion Date: 

Assessor Name: 

1. American Express Disclosure: I understand that upon American Express' approval of the business entity indicated above to accept the American Express Card, the Terms and Conditions for 
American Express• Card Acceptance ("Terms and Conditions") will be sent to such business entity along with a Welcome Letter. By accepting the American Express card for the purchase of 
goods and/or services, you agree to be bound by the Terms and Conditions. 
II. This Merchant Payment Card Agreement contains six (6) pages including detailed Terms and Conditions ("Terms and Conditions"). Each person signing below certifies that all information 
provided in this application is true, correct, and complete, a.Qd.eael: pe:so11 ag: £!! te lie ~auAG II) all ~reuiJieAs Jet feFth in this sbc f6) l'l&e ieea.~tte::t, t::clodlng bot ::ot lhililctf N the 'FerrM 
aM Eoiidltlous stared ioo the ~ orrt aood back of this '18raaMeftt. Each person authorizes the Bank or any credit reporting agency employed by the Bank or any agent of the Bank, to make 
whatever inquiries the Bank deems appropriate to investigate, verify or research references, statements or data obtained from Merchant for the purpose of this application or any 
application for accompanying POS terminal(s) or equipment finandng. AA aelelitioual co,:, af st.1 le: n:J and Cen~iti&A& ill ~~ seAt te tl:lle bu&ifless eutitJ indieateef she a alGAS witR the 
weka111e letteF wpoa app~•-al a~ !ttefll btt!iAess BAtit\« to accept pa¥meat c:aFds a, ftYeodfo1est NatitJII31 Ba11k. feF efetaileef i,.fefl"alie,. Fell ted tD tile ter•••irtMiert •itRU a Ad gbli&atiQAs set 
fn.dh. """~-inn• ? 14 ? 1~ ? 17 ? ?I ? ~-. •n ~ on., "' •c -n., T. . . 

Tl\; ., h .. "l · -~ . I ~ .. JI~ ." ' l' .;,.--:-·:~C.'.:~~"-""" ·~onl :~nn/1\r., llA.lo :·;J;;;~-~=·~ti/~ 
Print Principle #1 Name Title v Principle lfl Signature u Date Aar~~ .. ~ 

X 
Print Principle #2 Name Title Prindple #2 Signature Date 

X 
Ill. Personal Guaranty. The undersigned Guarantor(s) hereby, lndlviduelly, agree to the terms set forth In section 2.34 of this A&reement. The undersigned Gu-ntors further apee to 
pay to the BANK all expenses (lndudlng attorney fees and court costs) paid or Incurred by the BANK In collecting such obllptlons 1nd In enfordna this Guaranty. 
Guarantor Printed Name Guarantor Signature Date 

X f'J/Pr 
FOR AJ.L CORPORAT10NS-Corporate Resolution 

The indicated officers identified ~ning above have the authorization to execute the Merchant ~ent Card Asfeement with Woodforest National Bank on behalf of the herewith in named 
Secretary of the Board of Directors- Printed Name Signature IDa~ 

X 
XII. W9- IRS REPORTING 

TIN: 63:.6{)Q 1408 LEGALNAME:(Asshownonyourlncometaxretum) BALDWIN COUNTY COMMISSIQ 

0 TAXPAYER i.D. NUMBER- The Tax Payer identification Number shown above {TIN) is my correct taxpayer identification number. 

0 BACKUP WITHHOLDING- I am not subject to bac!fuP withholding, elthe.tbecause I have not been notified that I am subject to backup withholding as a result of a 
failure to report all interest or dividends, or the IRS has notifie-d mil! thal ~arl) ~;~,o_ io!'l¥1:-subject to backup withholding . .... - - _.'),.,. 
0 Exempt Redpients - I am an exempt recipient under ~hM2t~al R~~ Se~ce RegJ~ions . 

.. / : ........... ' .;{ ' Ia * ,,_,., --...._.. "\ 
' •irrttlln'f::ti~A are t ~nd accura~ and that 1 am a U.S. citizen or other u.s. person. 

- -· 

\-; 
' • ' • 
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.. 
"E'C"'NT PU"E'r c••n •PPL•CADo• -re•"S • to•nmo• 

TffiS AGREB4ENT Is made by and between W()()()F()R5T NATIONAL BANK ("BANK"), a National Banking AssociOt*>n, and the llldelslgned "MBlOWfT" and Is Slbject ID the approval of BANK. The parties herein ag""' as follows: 
1.0~ENT: 
1.1 This doament, as well as Oilier doa.ments """"""" by MEROiANT, pursuant 1D the IKXE!llilnce of BANK. shal be ilaxponl1l!d herein and made a part herect and shal mnstltute the entire ag""""""t between BANK and 

MEROiANT. 
1.2 I'EROWfl' 'V"'51tlatthrwghoutthe1Erm ollhlslv.......,.. twl not""'thesorvlasolany bort. ~ E1111ty<¥any"""""' -than BANK for the~ rl poy!T'IEI'tard trar'5aCII:n;. 
1.31'ER0Wfl' adlni:>NI!!dg5111at BANK may provt1e ~hard! I-potJCI!!iSi1g 11ereulderthttlu!ll aDrilds orsulxDtrac!s with lf*d pries engage:! ilthe bu!i1ess rl-Jli!Xli5<*'Q and aLChortlalion. 
1.4 BANK hereby notlles MEROiANT !hat the folowlng ~1'5 are available hereunder. (I) MERCHANT may elect 1D BCa!llt ONLY a>nsumer credland canmerdal cords; VI) MERCHANT may elect ID """'pt ONLY consumer debit Clrds; 

OR (I H) MERCHANT may elect ID BCa!llt coosumer 01ldlt and amnerclal Clrds and consumer debit Cilrds. 
2.0 Rights, Dutie5, and Responslbiitles r1 Merchant: 
2.1 MEROWIT shall honor aM cards provided: 

(a) The Cilrd is valid and is presentEd ID MERCHANT at the tme of the sale by the aU1horized Cilrdtolder or an iUIIOrtze:l user rlthe card aa:ount. A card Is valid only f ft Is presented an or after the valid date. ~any, and -the 
expiration date shown on lis face. 
(b) The card Is used as payment for products whl::h are sold or rendered by MERCHANT under lhls Agreement. 
(c) The MERCHANThasfblcwed proc:e<U'esases1ii!U;hed by BANK for~ of sales drafts. 

22 MERCHANT agrees ID canple!e sales drolts in conformtv with the tmns of tills Agreement, nan~ card's Rules and lle!Julatlors, the Card Association's Rules and lle!lulotloos, 0~ Nel.wortt (lperatlng lle!Julo11ons, and 
addtlonally must can ply with the folowlng: 
(a) For trllnsactlons that are net mal, phone orders or Internet orders, unless electronically ~. the lmjJrtnt ri the Cilrd, indJdlng the name at the Cilrdholder, the cardholder ao:oont n...- and the Cilrd's expiration date; 
(b) MERCHANT Is not authorized ID OCX2pt moll or phone order transactions unless spedftcally aU1horized by BANK and !hat BCa!lltOnce at such tr.!rsactloos wthout w.-. aulhortlalion l'rom BANK wll oons!iiiJ1I! a breoch of the 
Ag~ If MERCHANT Is aU1horized IDOCXJ!IItmai or phone ordertrllnsacllons, the name of the cardholder, the cardholder account n...-and the explraltJn dale; 
(c) The signabJre at the Cilrdholder or aU1horized Cilrd user. In the case of malt or phone orders,the lelles MO or 10, as the case may be, shal be cleao1y indicaled an the sales draft; 
(d)Thedateolthesale; 
(e) A short descrtpllon of the products sold or rerden!d; 
(I) The IDtlll cash price at the sale or the words "deposit" or 'balance" ~full payment Is ID be made In tills manner at dilen!nt t>nes oo different sales drafts; and 
(g) The ely and Slate wherein suc1t trlii'50Ctlan oo:ull'Od. 
(h) Type of fuel sold and odometer reading (~ permllled by POS device) In the case at feet cord transactions 
(Q MEROIANT shaU delver a compleled "- at the sales drott ID the cardholder. 

2.3 MERO!ANT'S polity for the e>cdlange or rebJm r1 goods sold and the adjustrnett for seMa!s rendered shaD be eslllblshed and posted i1 acx:adance with operating "'11-.s rlthe appbble card As5oda1iJns' or I10il'payment Cilrd~ Rules 
and Rfllulotlans, and/orDisaM!rNetwort<Opefiltlng lle!Julatl:lns. MERCHANT agrees IDdlsdose,. fai'Picable, IDa Clrdholder -a Cilrd sale is made, 111atWmen:handlse Is rebJmed: 
(a) No refund, or less !han M refund, will be given; 
(b) Returned men:handlse wW only be exchanged for sinllar merdlandlse of canparable value; 
(c) Only a cred~ IDWard purchases wll be given; or 
(d) Special conditions or circumstances apply ID the sole (e.g. la1l! delivery, delivery charges, or Oilier nancred~ tmns). If MEROiANT does not make these disclosures, a full refund In the form ala credt to the cardholder's card 
account must be given. MEROiANT shal under no clrcurnstanc:eo Issue cash for returns of products where products were ~lnally purdlased in a card trllnsactlon. Olsdosures must be made on al copies of.- drafts or inYoloes i1 
lellers illliJIOXinately 1/4 inch high In close proxinty ID the space pro~~lded for the Clrdholdefs signature or on an lnvote Issued at the time of the sale or on an lnvoioe being presented for the Clrdholder's slgnatlJre. 

2.4 MERCHANT may not process for payment any trai'50Ctlan(s) representing the refinancing of an existing obligation of a cardholder Including, but not imlted ID, obilgatlons (I) previously <>-' ID MEROiANT, (II) arising l'rom the 
dishonor ala cardholder's pe!50f\ill check. and/or VII) representing the collection of any Oilier pre-edsllng lndeiJtedness. 

2.5 MEROiANT must not disclose a cardholder IICCOOOt number, persooal information, or Oilier trlii'50Ctlan lnfonnation ID lhird parties other than ID MEROWITS agent BANK. or BANK'S agent for the - purpose of assisting 
MEROiANT in OQIIlllellng the trllnsaCtlan or as required by low. MERCHANT must stDre a1 malerial containing cardholder account ntlll'bers or Imprints In an a""' lmlled ID selected personnel and render al data ooA!Bdable prt>r 1D 
discarding. MERCHANT must not retilln or stDre magnedc-strlpe data vetlllcation data subsequent ID ~ala trlii'50Ctlan. 

2.6 MERCHANT shal not n!lll*e any Cilrdholder ID pay any part rl any discount or cllar!ie inposled upon MEIOWiT by this l'gnmB1I. whelherlhn>ugh any 1r1cnme In price or othorwlse. MERCHANT shal not require a rusiDmer presoJllroa a 
card for payment to pay any charge not also requi'ed fltlm a """""' paying cash. These lermS shal not. -· be CQI'I5Irued as ~ dlscoui'IIS to~ for paym1111S In cash. 

2.7 MERCHANT agrees ID oblain an a_, oo al trarsoetians. Any trllnsacllon whl::h Cilnnot be aulhonzed eleebMically through a tl!nnlnalls subject IDa YOioe authorization charge. MEROWIT wl obialn an authorization prt>r to 
CXJml)lellng a keyed trllnsactlon. Any transaction whl::h is not propeo1y aU1horized Is made wth ful ...... ,... and may be cha!lled bad< ID MERO!ANT; furtllermore. any !eyed trllnsaCtlan wll be subject to additional charges for a oon­
quallylng trllnsactlon. MERCHANT underslonds that an authorilation does noc constibJte a guaranlee of payment only avalable credft and may be subject to dlspule or chargebodt. By signing this Ag"""""t Mert:hant agrees that 
the use ala "s1Dre &. forward" tennlnal means that Merthant has the abiity ID s1Dre a swiped trllnsactlon at the terminal level when there Is no phone nne available. When a phone lile becomes avaiable, Merchant would then upload 
the trllnsactlon for a possible approval. Merchant unders1llnds and agi'EI!S that W Merchant uses lhls type ol...,lnal, there Is no gUiiRinty whatsoeYer that anoe the transactions are uploaded Me!t:hant wll receive an approval. If 
Men:hant alk>ws the release of men:handlso/soovi:eiD the cardholder before receiving approva~ Merchant ag..,..lhat lhls lsiD be done at Merchant!;- risk. 

2.8 MEROiANT shal not canple1e any card sale for which an autta1zaiDn has been decliled. Any unauthorked card tnorsactlan Is made with ful recourse ID MERCHANT, and BANK I1BY charge bad< the amount rl suc1t card sale ID MEROWIT. 
2.9 MERCHANT acknowledges that BANK shaD have fuM recourse ID charge bad< the amount of a card sale for whl::h (Q the lrt1Jrint of the card Is not obtained or (I) the signature of the cardholder is not obtained and the Cilrdholder 

dlspuleS that he/she autho!1zed the charge. 
2.10 MERCHANT agreesiD electronically deposl sales drafts and cred~ vouchers no later !han the business day following the trllnsactlon date. 
2.11 (a) MEROWITshal~ at aU t>nes, maintain an account at a bank that Is a member at the Federal ReserveACH 5vs1Bn ("the Account"). All credts forcollecled funds and debits for fees, paymerrts and chargebacks under thetmns at 

this Ag"""""'t shall be made ID the lla:ount. M!ROiANT may not close or change the Account wiltoot w.-. notice ID BANK. MERCHANT wll be solely lloble for all fees and costs associated with the Account and for all overdrolts. 
MEROiANT wm maln1aln suffldent funds i1 the Aalount ID aaxmmodate al transactions, Including fees, con1lmplaled by !his Ag"'"''nnnt. 
(b) MERCHANT shal piOIT1J(Iy upan receipt. .,...,ine, balonce,. and reconcile all statemeniS re11at1ng to the laxlunt. Additionally, MEROWIT shal dally balonce and recondle a! DAILY deposit and debit IDti!ls ID confirm aocuracy. 
MEROiANT Is required 1D notify BANK IN WRITING of any and al errors 00 MERCHANT'S slii1Ements and/O< DAILY 1D1211;, Each suclt _, notice shall conli!ln the following informatlon: (I) MERCHANT name and account number, (I) 
the specific dolaramount of the asserted error, (II) a detlllled description of the asserted error, and (IY) a detlllled explonatlon of why MERCHANT believes an errorexlsls and the cause at the error, If~. The writll!n notice MUST 
be RE<EIIED by BANK wthil thirty (30) days after MEROIANT reoeiYes the statement ("'!!lrding an asserted error oo a stalement) or within thirty (30) days from the dale the alleged error on a DAil. Y IDti!l was made. FaMure ID 
tinely send the notice refenoediD- constlbJies a walvor rlany and all rights MERCHANT may hiM! against BANK relaled ID the asserted error. 
(c) MERCHANT agrees ID fees of up ID $10 per occurrenoe for mailtenance actMtles including but not linllediD llOA changes and !!:111med I!BII. 

2.12 MERCHANT assumes the responsllillly for s1Droge alai sales drafts and credt voucher.;. Falure to provide BANK will requested -n wthln !We (5) business days after~ of such request may resuk In the transadla> 
being cha!lled baci<ID MEROiANT, and BANKshal have the rlghtiD<IebtlheAa:ountforful011101.nt of the tnonsadlon In question. 

2.13 MERCHANT shal pay any fees cha!lled 1D MERCHANT by the teie!lhOne company for the preparation of the slle{S) pl1or 1D lnsll!llotlan of electronic data Cilp!Lre lennlnals and/O< ~heral OIJUipmont. 
2.14 MERCHANT shal not deposl any trlii'50Ctlan for the purpose of obilllnlng 0< providing a cash advance. MEROWIT agrees that any suc1t deposit shall be grounds for lnrnedia11! tennlnation. 
2.15 MERCHANT must notify BANK i1 writing of any changes 1D the Information In this Appicatlon. Including but not linlted ID: 

(a) Transfer or sale at any subslanllal part of Its tDiitlassets, or liquidate; 
{b) Olange the basic nature at Its busiless,lndJdlng selng any produdS or seMa!s not relaled ID lis current business; 
(c) Olange ownership or trllnsfer control allis business; or 
(d) Enter i11D any joint venture. partni!IShlp or slrnlor business anangement whereby any person or entity not a party ID this Agreement assumes any lnten5tln MEROiANT'S business. The notice must be received by BANK within cen 
(10) business days of the change. MEROWIT will pro~~lde updated lnfonnation ID BANK within a reasonable tme upon request. Falklre ID provide notice as required above may be deened as material breach and shall be sufllclent 
grounds for Immediate temlnatiJn rl MERCHANT. In the event any of the changes lls1ed above should OCCir, BANK shaM have the option ID renegotiate the tmns atlhls Ag~ 0< provide thirty (30) days notice of ll!nrllnatbn. 
MEROiANT is liable ID BANK for allosses and expenses Incurred by BANK arising out ala failure 1D report changes ID BANK. 

2.16 MEROiANT Is lable for repaymerrt ID BANK for al vald chargebadcs. BANK w~ canply with noo-payment Clrd's, card A<soclotloos' prevailing Rules and Re!JIIotioos, and/"' DlsaM!r Netwolit Operating lle!Julatlors In processing any 
chargebadcs whl::h result from Clrdholder dlspW!s. However, al disputes whl::h are not or cannot be - lhrough established chargellack procedures shal be settled between MEROiANT and the cardholder, and MEROWIT will 
Indemnify BANK and wl provide relrnlxr.iement for al expenses, indudlng reasonable attorney's CXI51S, whl::h l may Incur as the resut at any Clrdholder claim which Is pursued outside the non-payment card's or card Association's 
Rules and lle!Julotloos and/Or Discover Nel.wortt OperaUng lle!Julotloos. In the event ala chargebock los5 ID BANK. MERO;ANT hereby transfe!s and assigns ID BANK any lien rights that ~ has or may have on the men:handise sold ID 
the cardholder. 

2.17 MEROiANT shall not """'X or deposit any fraudulent trllnsactions and may not under any dramslil""" present for processing or credt, llrecdy or mr.ctly, a trllrsactlan whl::h ~inaled with any Oilier men:hant or any other 
source. MERCHANT shal be prolibled from making a deposit of a credt trllnsactlon wlhout a Pf'!O!dlng debit. MERCHANT shal not, under any clrcurnsCanc:e5, deposit telemartc.tlng trllrsactloos under this Agreement unless 
aU1horized by BANK In advance of processing any 1e1ema.-,g trllnsadlons. If MERCHANT deposb any such trllnsactlon, MEROiANT may be irnrnl!llalely ...,lnated and BANK I1BY hold funds and/or derTBnd an escrow pursuant to 
Sectlons4 and 8; further, MERCHANT may be subject IDVISA, Maslelcard, and DismYer Nel.wortt f'l!llOI1In9 requirements sot forth In Sec:llcn 8.8. 

2.18 MERCHANT wll not deposit duplblle trarsactloos. MfROiANT shall be debited for any adjustmeniS for duplicate trllnsactions and shaU be lable for any chargebadcs whl::h may re511l lherefrom. Merchant w~ be liable for any fees 
.........t by the card A<soclations' Rules and lle!Julotlans and/Or Olscover Nel.wortt OperaUng lle!Julotloos ID the BANK. 

2.19 MERCHANT shal not Initiate a sales trllrsoctian In an at!Bnpt ID collect a chargebodt. 
2.20 llis<Dunt/Fee Schedule: 

(a) MEROiANT'S Account wll be deblled daly, lhrough ACH for amooniS set forth in the pricing sc:lleWie whl::h Is part rllhls Agreement. and for any other fees 0< charges Incurred by MEROWIT and associated with processing 
services. MEROWIT is oblgaiEd to pay al tales and other charges Imposed by any governmental aLlhorlty on the services provided under this Ag~ BANK reserves the right,. In Its sole dlsm!llon, ID change. amend, add, or 
adjust any discount rates or fees set forth hereil, In accordance with Sec:llcn 10.6 of tills Ag~ 
(b) The "Qialiied Retail Discount Rate" will be cha!lled oo all swiped retai payment card transactiors that are electJonlcaly authorized and dosed In a dally batch. On VISA lrllnsactions only, aD manually keyed trllnsactlors that are 
- In a dally batch, have AVS (Address Verification SeNic2), an Order Number and reply ID the prompt wth "Exact Match" wll be chalged the "Mid-Quallled Rate." Notw1111513ndlng the foregoing, for any card type In which the 
lnt8'Change races (chalged by the card Associltloos) are higher !han the VISA 0'5 Retail cred~ Rale, or the Mastr!f(ard Mert ill Base credtt Rate. (or renamed versions of the same categories), BANK. In Its- discretion, has the 
option of charging the "Mid-Qualllled Role" or "Noo-Qualfled Role" for that type at trllnsactlon. Exom!*S of cards and trllrsactloos that would fall Into that type at category Include but are not limited ID VISA Rewards cards, 
Masti!!Card Woo1d cards, VISA Signature cards, foreign Clrds, corporate cards, purchase Clrds, mal~ e<anrneree. and TilE. 
(c) Increase In long-distance communlcatilrs costs and pro<E$lng charges l'rom thlrdi)ilrty vendors may be rellecled In Increased discount rates. 
(d) MEROiANT'S pricing is partially based upoo the amual volumo, average ticlcet and method at doilg business st>led In this MERCHANT Application. u the actual volume and average ticlcet are not as wananled or W MEROiANT 
signlflcan1!y alters Its method of doing busiless, BANK may adjust MERCHAKT'S discount and/or trllnsactlan fees wllhout prior nodce. MerchaniS using AVS (Address Verftation Syslem) wm be charged for each address verification 
request. This Is In addition ID the trai'50Ctlan foe. In the event of multiple locotloos, each location shal be <Xll'5idered 1D have a separale MEROiANT PAYMINT CARD AGIEEMINT for al fee pUI]XlSeS. For the purposes of charging 
Transaction Fees under tills Agreement, "trllnsactlon"ls dellned as any action by a men:hant that results In actlvlty IDa cardholder or merdlant account. Including authorizations, batch daslngs, sales, or rebJms. 

221 MERCHANT wll be........,., a Jee of $35.00 for each return ACH debit. 
222 MERCHANT will be assessed a rnerdlant iNestigatlan fee*" suspicious aCIMly and/or Ali""""""' devtadons up IDa maximum of""' peram (10%) of the dollar amount ~· 
223 A divert fee of $25.00 per mooth wl be cha!lled for a speclol acmunt maln1ailed at BliNK ID house diverted funds for MEROiANT. 
224 MERCHANT agrees - fxles5IYe ~during any moolhly period wll be a breoch of this Ag~ and cause of irnrnl!liale ll!m'inatlan. Elcceosloe AdiYties lnaJde Q chargebadcs In.,.,.. of ooe peJtJ!f1t (1%) of the lilies trllnsacti:lns 

po1l<2SSI!d, i)salesacllvly111at- by 25%the-vaune i1dicall!d oo theAppkation. i)thedolar""""""of reim's-20% rlthea-f'f10f'lthly dolor amount of MEROiANT"scard transactions, IY)- ratl:ls required by 
VISA, Masi2Jcard, llloaM!r -..t<, or BANK. BANK wll p!OYide MERCHANT will any lnfamation JlOIIISII!!i!ie by BANK whl::h may enable MERCHANT 1D """""'l'rom ethers the """""" rlany sale charged bad< 1D MERCHANT. MERCHANT 
understands that BANK wlassess a fee percflal9elied< per~ and a fee for each rebleYal and each ~request. 

2.25 Any trlii'50Ctlan that has noc received an aulholtration, or !hat Is depasled (trarsmlled) more than two (2). but not grea1er !han thirty (30), buslne!i5 days following the trarsactlan date, or that Is made with a foreign card wiN be 
subject ID a nOOHtuallied Increase. NOTE: Days alowed for sel!lemeniS are calcu- by e>o:ludlng the trlii'50Ctlan date. Sundays and holdays; and Including the processing (-) date. 
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2.26 MEROiAHT wll use ils ,....,.,.ble, best elrms 1D ~ any card: (i} on VISA cards, f the pllnled 11lur dlglls .- the entJossed aa:oont number do not ITliiU1I the ft..t 11lur diglls al the em- aa:oont number, (IQ if 
MEROiAHT is IIIMsed by BANK (or Its designee), the IsSuer al the cord or the deslgna1ed Wlice iMf1oftzatlon centl!r 1D retain it, OiQ r MER01AHT has reosooable groanls 1D belielle the cord Ism~ fraudulent or slxllen, or not 
authorized by the cordholder, (IY) on DlsmYer Netwot1t canls, J the prtnled four dlgls on the signature parei do not maiX:h the last four digits al the emboo!old aa:oont number, or r the cord does not ha¥e the Discooe" Networlr. 
aa:eplane2 mart< in the lower light mmer on bolh sides al the card, or (v) for ~Jd, the emboo!old iiCCl:lUflt number, i1dent pmted aa:oont numller ond/Or enmded aa:oont ~do not ag..., or the cold does not ha¥e a 
Moste!Cald hologram on the lower right comer of 11>e cold race. 

2.27 ELECTRONIC CDMMERCE 
(a) MER01AHT may proa!SS electronic corrmen:e ("EC") transactions only if~ has so lndic:aiEd in 1l1is Ag~ and only W MEROiANT has obtained BANK'S mnsen~ ond only if the transactions have been encry~ by a third party 
vendor aa:eptable 1D BANK. If MER01AHT submRs EC tra-n(s) without BANK'S mnsent, BANK may lrrmediately tennilate 1l1is Agreement. All transactions must CQ"I1lly with dal3 security requlremen!S as described n the Data 
Sealrity Section al the Melt:hant Payment cam Application. MERCHANT l.lldell;tands that transacli:Jns processed via EC are high risk and subject 1D a higher incileroce al cha~. MERCHANT Is liable for all cha~ and bsses 
relaled ID EC transacti>ns, whether or not: I) EC transactions have been encrypiEd; and i) MERCIWfT has obtailed BANK'S consent 1D engage in such transactions. Encrypli)n Is not a gua11111tee of payment and wil not waille any 
provision of this Agreement or otherwise vaitlate a fraudulent tra.-:tion. All CXliMIJnication costs related 1D EC transactions are MERCHANT'S responsibility. MERCHANT understands that BANK will not manage the EC tele::armunicaDns 
ii"lk and that ~is MEROiAHT'S responsibility 1D manage that Ink. All EC transactions wll be settled by BANK i11D a deplsiiDry ilsllWtion in the Unlled Slates in U.S. CU""""f. 
(b) Wheftl!s, MERCHANT desires 1D honor at Is busines5 location(s) cam Numbers presented in connection witll the MaiVTeiephorr,llntemet sale of produds/services ID customers the parties hereto ag""' 1D the folowlng: I) 
MER01AHT ag...,.ID use and retain proof of a traaoable delivery systEm as means of shipment of product 1D QJS1Dmer. IQ MEROiANT agrees that transactions wUI not be processed until products are shipped 1D the coldholder. For 
goods 1D be shipped on EC transactions, MERCHANT may obtain authorllatlon up 1D seven (7) calendar days prior II> shipment date. MERCHANT need not obtain a !leCtlnd auttallatlon if the sales draft: amount is within fifteen percent 
(15%) al the authorized amount, provided that the additional amount represeniS shipping costs. Fulther, MEROiANT'S website must con131n all al the folowlng information: Q canplete description al the goods or services olfeted, i) 
r81Jrn<>:l merdlandlse and reftnl policy, li) cusiDmer service mnlllct, indJding electronic mal address and/or telellhone number, IY) tra.-:tion CU""""f (such as U.S. or canadian dolors~ v) export or legal restridlons, J known, 
and vi) delivery policy. 

2.28 MERCHANT wamtnts and ag...,. that MBOWO" shall tully amply wlh all--~ stale, and local laws, rules and regulotions, as amended flOm tine 1D tme, indJding the Feder.! I Truth-in-tending N:t, Regulation E, and Regulation 
Z al the Boord a1 G<M!mors a1 the Feder.! I Reserve syst~sn. 

2.29 This Ag-..ent shal be efl«:tMo on!r upon aaEptl!nCe by BANK. 
2.30 MERCHANT ag...,. 1D pay, In addition 1D any and aiOiher fees referred 1D hereil\ a non-refundable annual cusiDme< service fee per year per location. This foe shal be genera1ed and chalged any tine within ore year flOm the date 

althis Agreement The i!Cblai date althe initial cha'!l" (within 5Bld mt year) shal be at the sole discretional BANK. The lee shan be debilrld flOm theAa:ount for the lnliol year and on theamNe!sarydate (of the initial cha,ge)for 
each year thereaftEr that the Aa:cunt Is in force. In the evMt this Agreement is lrmlinated, for any """""' no po<1bn ala cl1arged annual custxmer service fee shal be rellated ID MEROiANT. 

2.31 MERCHANT 8!l""" that i1 the .......t MERCHAHTfals1D pay BANK on a d1algebacX lois, MERCHANT heneby 05Signs any righls ~may ha¥eagalnstthe canlholder (related1D said chargeilod< lass) 1D BANK. 
2.32 MERCHANT wll not present any sales dralt or Olher memorandum 1D BANK for processing c-... by electronic ITei!ns 01: othetwlse) which relate 1D the sale r:l goods 01: services for future delivery without BANK'S prior writ!En 

autl1orizatlon. If BANK has previously given such ~ MEROiANT represenis and warrants 1D BANK that you wll not rely on any proceeds or aedit resulti1g flOm such transactions 1D purchase or furnish goods or services. 
MER01AHT will malnt!ln su1lldent wor1<ing copltai 1D provide for the delivery al goods or services at the ag......:l upon futllre date, independent rlany aedlt or proc:eeds resul!ng flOm sales drafts or other memoronda tzoRI> in 
connedlon with futllre delivery transactlons. 

2.33 AI disputes be!woen MERCHANT and any coldholder relating 1D any cam tra.-n wil be settled be!woen MERCHANT and the caldholder. BANK bears no ro:sponsitllity for such transactions. 
2.34 I<& a prtnary lnducenent ID BANK 1D en2< Into tills ~~g.....,.,~ the GuarantDr(s) indicated on this ~llcoUon, by signing this Application, j)lntty and severllily, unmndltlonaily and lnreWlcobly, guarantee the mntlnuing ful and 

faithfUl performance and payment by MEROiANT of each allis duties and obligations 1D BANK pui!Uilnt 1D this Agreement, as ~ now exls1s or amended flOm tine 1D tine, with or wlhout notice. GuarantDr(s) undersll!nds further that 
BANK may proceed dlrec1!y against Guarantor(s) without ftrst exhausting Its rern<>:lles against any other person or entity responsllle therefore 1D ~or any security held by BANK or MER01AHT. Guarantnr(s) authorizes BANK 1D debit 
via ACH flOm any aa:oont singly or jointly hekl by GuaraniDr(s) at any flnandal - in the arrount alany amount .-1 by GuarantDr(s) u.-111is Agreement. This ACH authorization wil remain in effect after termination of this 
Agreemen~ and until BANK has received wr111en notice terminating this authorization and al GuarantDr(s) obligations to BANK ha¥e been paid in tun. GuanmiD!{s) wii Indemnify and hold BANK harmless for any action the'( lzlke 
pursuant 1D this Section. Guaran1Dr(s) wll also indlemnl'y and hold harmless any other financial Institution for Bdlng in iK<Ordance with any instructions flOm BANK pursuant 1D this Section. This guarantee will not be dlschalged or 
aflecl!!d by the_, al the Guarancors, wll bild al heirs, admlnlstrators, represenl3tives and assigns and may be enforoed by or for the benellt alany successor of BANK. GuarantDr(s) understand that the Inducement 1D BANK to 
en2r Into 1l1is Agreement Is consideration for the guaranty, and that this guaranty remails in fuH foroe and effect even W the GuarantDr(s) receives no additional benellt flOm the gual3nty. 

2.35 MERCHANT must not esll!blish a minimum or rnax1rrun dolor amount as a mnd- r:1 honoring a VISA, MasteOird, or Discooe" Netwot1t -n. 
2.36 l<Qislotlon has passed ('Truncalion laws") ~ - II> SlJillli"5S al but the last few digb flOm 1he cardholdor's acmunt "'"'*>er, "' wei as the expinltion ciR. MEIOiANT is ""''JIrl'lble for ~ Alloq1 -.; law is In 

plaoe regalding lhis issue, sp<dic stale laws may ha¥e more strt:t deadlnes and ~. MEROWIT li reqlired1D ~Is spedic s13telaw 1D be sure that MEROiANT is in C001JIIanoe. 
2.37 In aa:ordMoe with the requirements d the Unlawflli 1-Gambling Enforament IC. al2006 and Regulation GG, MER01AHT undeJ5tands that res!ric1ed transadlons are prohibited flOm being pnxessed through the Mercllant 

Acmunt or __, wlh BANK. R.esbicled transac11>ns are transacllons in which a person ~ credits, fundls, lnsln.ments, or Olher prnaBls flOm another person in mnnectlon with unlawful Internet garrilllng. By signing this 
ag-~ MERCHANT celtifles that Is business does not engage in Internet gamblng. MEROiAHT ag...,. tha!l wll l1<lWy BANK in the event alany change in dJCUn15t3nce. 

3.0 Rlghls, Duties and Responsibililies al BANK. 
3.1 BANK wll acxeptfcr pudlase al sales dJafts deplsled by MERCHANTthatc:Q11lly with the ll!lms al111is Agra!ment. The-*:- al sales transadilns 1D BANK ttrough SOIVices provtlod by BANK sl1al constltle an endorsement 

by MERCHANT to BANKalthesalesdralts represenllng sucl1 transadilns. Unless otherwise lnforrral by BANK and provtlod MERCHANT~ batd1 __,prior to 5:59pm CST, BANKwll pay ME!ViANT up to three (3) busines5 days 
aftfrthe date the BANK""""""' the transadlon, the1Dilll race amountrleach sales draft, less anycredt""""""' dlsmunts, fees or adjuslments deb!rmined daly or monthly. All payments, aedils and d1arges are Slbjec11D audit and final 
cl1eddng by BANK, and jliUr1lt adjuslrrerU shal be rrede fer inaa:oolcles dl!l:over<d. 

3.2 Notwithstanding any other provisions al111is Agreement, BANK may refuse 1D acxept any sales draft; or reWlkelts prior a~ in any al the following rn:umstllras: 
(a) the sale giving rise 1D such sales draft: was not made in canpliance witll al the ll!lms and conditions al this Ag-t Including cam Associations' Rules and Regulations, Discooe" Networtt Opel3ting Regulations, as well as 
applicable laws and regulations a1 any govemmentBiautllol1ty; or 
(b) The cardholder disputes his/her iiablily on any al11>e folowlng grounds: (I) that the products mvered by such sales drafts were returned, rejected or defective in some rospoa or MEROiANT failed 1D perform any obligation on 115 
part in connection with such producls, and MEROIANT has refus8l 1D issue a aedt WlUCher In the proper amount; (I) MER01AHT has failed 1D obti!in a signature on the sales draft: and the coldhoider dains he/She did not autllortze 
the tra-n.ln the event of a revocation ala prior a"""""""" of a sales draft, BANK may withdraw flOm the Aa:cunt any arrount previously paid 1D MER01AHT for such sales draft 

3.3 BANK wm provide electronic da1a capture, monthly actMty statement, and wll assign custaner service phone numbers which wl acxept all custaner service CBils and other mmmunicatlons flOm MERCHANT relating ID the services 
provided u.-this Ag-..ent including, but not liml1ed 11>, disbursement al funds, aa:oont charges, monthly staiiOmenl5 and chargebocks. 

3.4 BANK wll process all requests for dralts and chargebocks flOm cord IsSuers and will provide MERCHANT wlh tinely notice al ,.quests and chargebocks for docurnen1otlon. 
35 BANK wll provide, at MERCHANT'S option, a 24 hal.- IDII-tree ~ lne for servicing al per1lherol equiJnent which shal inclJde repai" and ~ d equipment leased, rented or purchased flOm other vendors. 
3.6 Use of Independent Sales Olllces: MEROiANT ad<nowledges that BANK may ha¥e been referred to MER01AHT ttrough an independent sales omce operotlng u.- applcable VISA, MaslerCard, and DisaJver Netwot1t rules and 

regulotions. The inclependent sales omce Is an indepe1dellt contraciDr and has no authority 1D ...,. the terms r:l this Agreement without BANK'S prior written approval. 
4.0 Acmunt Monitn!tng. 
4.1 MERCHANT acknowledges that BANK will mo.- MEROiAHT'S daly do$n5lt activlly. MEROiANT ag...,. !hot BANK""'!, upon ...,..._grounds, divert the disbursement d MEROWfl'S fundls flOm any aa:oort MERCHANT has In 

AI« ftnandai- for any """"'""ble period of tine requied II> Investigate suspldous or unusual do$n5lt octivty. BANK wll make good faith efforts ID .-y MERCHANT irrmediat21y. BANK- ha¥e no labllly for any losses, 
either direct or Indirect, which MEROiANT may IUJibuteiD any d- al funds disburoement. Any foods dive111!d- be depasll!d irrm!dall!ly in1D a n~ taring acmunt at BAN II, and not be.- until such tine that 
questionable/SUspe<tJf!audulent transactions ha¥e been resolved 1D the BANK'S sati!taction. 

5.0 WarTBnties; Dlsdainer ofWamtnties. 
5.1 MEROiAHT unmnditionaly '"""""""" and wamtnts 1D BANK that al sales drafts sl.trnlll!d ID BANK heneu,_ wll ~ the -..ss r:l canlholder will whtm MEROiANT has ample1ed a sales transadlon in i1n1111.11tS set forth 

therein for products only, shal not involve any ellm!nt al aedt for any other pu1P0505 and shal not be subjol:t to any doM1se, dispulr, ol!set or mulliBCiam which may be 131sed by a caldhoider u.- the cam lssodations' RUes and 
Regulations, Disa>ler Netwat< Operating Regulations, or the Conslrner Credt 1'1-=tion IC. (15 USC 1601) or other relevont Slate or- s1atutes or reguiatbls. Funher, MEROiANT wanants that any credt voucher which ~ Issues 
'""""""""a bonaftde r.tund or adjustment on a card sale by MERCHANT wlh respect ID which a sales dralt has been ~ by the BANK. 

6.0 linillltions d Liability; lndemn-; Due care. 
6.1 BANK shaD have no liability for any regllgent design or manllacture r:l any point-d-sale tennina~ printer, or other equipment used by MEROiANT for the aa:eptance r:l aed~ card tr.Jnsactions. BANK MAiKE5 NO WARRANTIE5 

WHATSOEVER, EXPRESSED OR IMPLIED, CDNCERNING AI« fQUIPMENT, OR OiliER SERVICE PROVIDED BY OTHEIIS AND, IN PAimCUIAA, MAiKE5 NO WARRANTIES OF MEROIANTABniTY OR FrfflESS FUR ANY PARllCULAA 
PUROIASE. Should MER01AHT fai 1D pay for any amounts due 1D their 150/MSP, MEROIANT graniS 1D BANK the rtght II> set-df against MEROiAHT'S deplst aa:oont in order 1D a low BANK ID collect any and aU equipment paymfJlts 
not made by MERCHANT. 

6.2 MER01AHT shaH Indemnify and hold BANK harmless flOm alllabllty, loss and damage, lndlding reasonable atll:lmeY's lee and CXlS1S which may arise as a result, whether direct or Indirect, alany act or falure 1D act or the breach d 
any warTBnty by MERCHANT pursuant 1D the terms d this Agreement, the cam Associations' Rules and RegUotlons, and Dismver Netwot1t Operating Regulations. In the event any cam Association, Discooe" Network, or other entity 
assesses a fine 1D BANK due 1D the direct or lndi- actions of MER01AHT, MEROtANT shal reinbUI!e BANK the amount d the fine. 

6.3 BANK wli use due care in providing services mvered by this Ag....ment and the performance alali services called for k1 this Ag~ shal be mnststent wlh Industry standalds. The lability, if any, of BANK u.- this Ag.....,.,t 
for any claims, costs, damages, losses and ._,.. for which t is or may be legaly -· whether arising in regllgence or other IDrt, mntract, or otherwise, will not .....,.,.; in the aggregate the amount al fees paid by MEROiANT, 
less inlerthange and ~. over the previous twelve (12) month period, caiculir1ed flOm the date the liability accrued. In no event wll BANK or Is agents, olli:ers, dftdllrs or~ be lable for indirect, spoda' or 
mnsequentlai damages. 

7.0 Display r:l Materials; Trademarb. 
7.1 MBOWO" ag...,. 1D prominently display the promotional matet1a1s provided by BANK in Is piaa!(s) a1 buslnes5. Use al prtll1lOtional materials and use a1 any trade name, trademarlc, service martt or logo type ('l'lartt") associated 

with card(s) shall be llmbd 1D lrtooring the putft that card(s) wll be~ at MEROWITS plaoe(s) a1 business. MERCHANT'S use al promotional materials and maJt.s Is subject to the d- r:1 BANK. 
7.2 MERCHANT may uoe promotional materials and ITIIIf1<s dumg the term al the AgnBnerl: and shaD lmnnedlalely CI!IOse use and renrn any inventory 1D BANK upon any termination thereof. 
7.3 MBOWO" shal not use any prornotbnai -I or maries assoctaled wlh VISA, MaslerCald or DlsmYer N-In any way whth suggests or inplles that either endorses any goods or services other than payment cold services. 

Further, MEROiANT may be subject 1D lnmedlate termination if-1D be creating hann or loss ID the goodwill al VISA, Maste!Card, DlsmYer Nelwort<, or BANK. 
7.4 Dismver Netwot1t l'rcJgmn Maries. MER01AHT Is prohibllr!d flOm using the Pmgl3m Maries, as deli1ed bebw, other than as expressly authorbled k1 Wl1ting by BANK. Program Maries mean the brands, emblems, trademartcs, and/or 

logos that iden~ the DlsmYer Netwot1t canis. Additionaly, MERCHANT shaD not uoe the Program Maries Olher than 1D display decals, signage, advetising, and other forms depleting the Program Maries that are provided 1D 
MEROiANT by BANK or otherwise approved In advance in writing by BANK. MEROiANT may uoe the Pmgram Maries only 1D ~the services mvered by the ~ Maries by using them on decals, indoor and outdoor signs, 
websltes, advertising materials and marto.ling materials; provided that al such uses by MERCHANT are approved in advance by BANK in wrtlng. MERCHANT shal not use the Pmgram Maries in such a way that QJS1Dmers muid beieve 
that the products or services olfeted by MEROiANT are sponsored or guaranteed by the owners of the Pmgram Maries. MERCHANT remgnlzes that ~ has no ownership rtghts in the Pmgram Maries. MEROlA NT shall not assign 1D any 
thlld party any al the rights 1D use the Program Maries. 

8.0 Term; Termination. 
8.1 This IG.....,.,t shal bemme efli!ctive upon aa:eplilnce by BANK and shall mntinue in lui foroe and effect for a tenn al three (3) years thereflom. At the end of the initial three (3) year term and at the end al f!Vf!rf renewal term 

thereafter, the Agreement wllautDmaticaly rerew for additional til""' (3) year periods, ooless termlnaled by any party upon writlen notice at least thirty (30) days prior ID the end al the then e>cisting term or twenty (20) days as per 
the V- Merchant Agreement. In the event MER01AHT terminates this Agreement prior II> the maturity date al the then existing term, MEROiANT SltAU. be liable to BANK for an ..,r1y termination foe equai1D 11>e greater of (I) 
$495.00 per location; or (H) an amountequai1D the average monthlr chalges, including but not lined ID ali cald and miscellaneous fees, on MERCHANT statements mutlpled by the number d mont11s remaining on the term thereof. 

8.2 This Ag~ may be inmedlately lrmlinaled by BANK for the following reasons: 
(a) Reasonable beiefthat MBOWO" Is emplojoed in practices that Involve elements alfraud ormnductdeemsi1D be lnjwious 1D coldholders; 
(b) Reasonable belief that MERCHANTwiH constllu1l! a risk 1D BANK by flllling 1D rnM the termsdthls Agreement; 
(C) Issuing cash achonoesas set forth in Section 2.14; or 
(d) MEROiAHTappears on any cam _,'sand/Or Dismver ~s securty "''llOtinnl. 
(e) MEROtANT fal.ls 1D mrnpi'f with Payment cam Industry Sealrty Slardalds as outlined In the DaliiSecurty 5edlon a1 Merchant PaymfJlt cam Application. 

8.3 BANK may terminate 1l1is Ag....ment lrrmedlately and without cause upon providing MERCHANT wlh wr1tlen notice al sudllermlnation. 
8.41n the event of termination whether wlh or without cause, MEROiANT expressly authorizes BANK 1D withhold and disc:onttlue the disbu....,.,t alai colds and other poymern: transacllons al MEROiANT in proa!SS a1 being collec!ed 

and deposled. Collomid funds may be placed in an escrow account at BANK until MER01AHT pays any outstanding charges or bsses. Further, BANK reserves the right 1D require MERCHANT ID dejlost additional amounts, based upon 
MERCHANT'S proa!SSing his1Dry and /or antidpaled risk alloss 1D BANII, into an escrow acax.rn. BANK shall be g"'"led a continuing security Interest in fundls held pursuant 1D this 5edlon. Said escrow aa:oont shaD be malntzolned for 
a mininum of ore hundred eighty (180) days after the termination date and for any ~ period thereafter, dumg which coldholder disputes may remain valid ..-the cam plans. Any balanoe remaining afler chargebadc 
righls have expied w~ be disbursed 1D MER01AHT. 
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8.5 Security lnteresls. This Agreement wil constitu1e a Security Agreement u.- the Unlfonn canmercJaJ ~. MEROWIT grants 10 BANK a security in1J!rest In and len upon: (0 all funds at any time In the Aa:ount (li) aU funds il 
diYerb!d aa:ount (see Section 4.0), (~)the Resenle Aa:ount (as defined below), (lv) future sales drafts, (v) all rights relating 10 this Agreement locludilg, w1t11out imill!tloo, aH rights 10 receive any payments or credl1s under this 
Agreement and (vi) any other acxount MEROWIT has in any ftnanclallnstlutlon, (a>lectlvely, the "Secured Assels"). Upon request of BANK, MEROiANT wil e>o!CIJte ooe or roore flnancilg statements or other documents 10 evidena! 
and perfect this security illerest. MERCHANT ~and wanonts that oo other party has a securty in1J!rest il the Secured Assets. These security in1J!rest and liens wll secure al of MEROiANTS obilgatlons under this Agreement 
and any other agreements between MEROiANT and BANK ildudilg, but oot linlb!d 10, MEROiANTS obligation 10 poy any amounts due and owing 10 BANK. Wlll1 respect 10 such security lnteres1S and liens, BANK wll have al rights 
alforded u.- the Unlfonn canmercJal Code. any other applicable law and i1 equity. MEROWIT wil oblain from BANK written consent prior 10 granting a security Interest of any kind In the Secured Assels 10 a third party. Merchant 
represents and wanonts that oo other person or entity has a security illerest in any property il which you have granled BANK a security Interest hereunder. MEROWIT agrees that this Is a contract of R!COl4lf11ellt and BANK is not 
required 10 flle a motion for relief from a bankrupti:y action autDmatlc stay 10 realize on any of the Secured Assels. Nevertheless, MERCHANT agrees not 10 contest or object 10 any motion for relief from the autornatlc stay filed by 
BANK. MERCHANT hereby grants BANK the right 10 offSet by ACH any account MERCHANT has In /lljy ftnanclal ~~- In order 10 collect any amount due from MEROWIT 10 BANK pursuant 10 this Agreement. 

8.6 Resenle Aa:ount (I) Establishment: Upon Jennilatlon of this Agreement or upon BANK'S request and within BANK'S - dlscrellon, MEROWIT wll establish and malntllil a deposit ("Resenle Aa:ount") at BANK In an amoont 
reasonably delermlned by BANK necessary 10 proJect BANK'S interests u.-this Agre<ment (U) Fundilg: BANK has the right 10 debt the Aa:ount10 establish or maillail funds In the Reserve Aa:ount B/lljK may deposit 1n10 the 
Resenle Aa:ount funds t would otherwise be obllgaled 10 poy MERCHANT, for the purpose of establishilg or malnllllnlng the Resenle Aa:ount In accordaooe wi111thls Secllon, W t detennlnes su:h action Is reasonably necessary 10 
protect 11s lnteres1S. Oii) funds: il oo event will MERCHANT be entltied 10 return of ReseM! Aa:ount funds before two-hundred seventy (270) days fblowing the .-dale of Jennilation of this Agreement, provided however, that 
MEROWIT will remail Hable 10 BANK for aD liabilities occurring beyond such two-hundred seventy (270) day period. B/lljK will have sole control of the Resenle Aa:ount In the event of a bankrupll:y proceodilg and the detennlnation 
by the ca11t that this Agreement Is assumable u.- Bankruptcy ~ Section 365, as amended from tine 10 time, MEROWIT must establish or maillllila ReseM! Aa:ount In an amount satisfactory 10 BANK. 

8.7 Remupment and Set-orr. BANK has the right of recoupment and set-off from the Resenle Aa:ount or the Account This means that t may o11set any outslllndilg/uooollected amounts owed from: (I) any amounts t would otherwise be 
ol>llgaled 10 deposit Into the MEROiANT Aa:ount, and (II) any other amounts MERCHANT may owe BANK under this Agreement or any other agreement MEROWIT acknowledges that in the event of a bankruptcy proceeding, il 
order fbr MEROWIT 10 provide adequate protection u.- Bankruptl:y Code 5ectlon 362 10 6/lljJ(, MEROiANT must create or malnlllil the Resenle Aa:ount as required by BANK, and B/lljK wli have the right of offset agailst the 
Resenle Aa:ount fbr any and al obligations which MEROWIT may owe 10 Bflljl(, whOOut regard 10 whether the obligations relate 10 sales drafts iltlated or creaJed befbre or after the filing of the bankruptl:y petition. 

8.8 If MEROWIT is Jennlnaled for cause, MERCHANT acknowledges that BflljK may be required 10 report MERCHANT'S business name and the names and other ldentwlcation of Its prilcipals 10 the cantlined Termilated Merchant Fie 
(MAlOi) mailllllned by VISA, MasterCard, and llisaJver Networ1c. MEROWIT expressly agrees and consents ID such reporting il the event MERCHANT is Jennilated for any of the reasons specified as cause by VISA, MasterCard, and 
DlsaM!rNelwO!t<. Furthermore, MERO!ANTshall hold hannless BANK for clams which MERCHANT may raise as a resutofsuch reporting. 

8.9 Bankrupl!:y. MERCHANTwll inmedJately notify BANK of any bankruptcy, recelveshil, Insolvency or similar action orproceedilg iltlaled by or against MERCHANT oranyofl1s princiJals. MEROiANTwllloclude 6/lljK oo the Jist and matrix 
of creditas as filed wlll1 the Bankruptl:y Court, wheil1er or not a clain may exist at the tine of fililg, and failure 10 do so wll be cause for inmedlale Jennilation or any other action available ID B/lljK under applicable rules or law. 
MERCHANT acknowledges that this Agreement constituJes an <!><I!CliiDry rontJact ID make a loan, or exJend other - filaocilg or financial aaxmnodatlons 10 or for the benefit of MEROWIT, and, as slx:h, canoot be assumed or 
assigned in the event of MEROiANT'S bankrupll:y. 

8.10 In the event MEROiANT requests a rail! reduction or a fee reduction oo any rail! or fee set forth herein and BANK agrees 10 said reductl>n, the Term of this Agreement shaM auiDmatlcally be extended fbr an additional three {3) years 
ftrom the date said raJe or fee reducliln lakes errect. 

9.0 Notices. 
9.1 AD notices and other amnunlcatlons required or pennltled u.-this Agreement shaU be - delivered when mailed first class, postage prepaid, addressed as fbllows: 

(a) Woodforest National Bank. P.O. Box 8339, The Woodlands, lX 77387-6339 
(b) If 10 MERCHANT, 10 any owner or offia!r stated in this Agreement at the MEROiANTS place of busines5 as also staled on this Merchant Appllcatloo. 

10.0 Additional Terms. 
10.1 Cord Plans. This 19reement is subject 10 the bylaws and rules pranuigated by VISA, MasieiCard, Discover Netwoltc, or any other card plan. The parties hereto are bound by and shaH fully comply w1111 these bylaws and rules and by 

such amendments or additions as may be made hereto. The parties herein shal further comply withal Debit/ATM Networ1< rules and regulations. 
10.2 Inspec:tion of Booils and -· RepresenllltiYes of BANK may, during nonnal business hoors, Inspect, audt and make rea>rds of MEROiANT'S books, accounts, records and files perllliling ID any card transactions. During the tenn 

hereof, at the request of BANK, MERDiANTshal provide up IDtwo (2)yea15 of current fi1andal sta11ments and other relaJed ilfbnnatlon that is requesled by BflljJ<. MERCHANTwll preserve Its rea>rds of any card -and any refund or 
credt adj- thereon for at least seven (7) years from the date of such sale, credit, refund or adjustment 

103 Confidentially. MERDiANT wl not use for Its own JllllXlOI!S, wil not dS:Iose10 any thi'd party, and wll relail il51riclest rontldence allnl'ormation and da1ll -.gJng 10 or relatilg 10 the business of B/lljK {ildudilg wlhoutlini1l!tloo the 
Jenns of this Agreement1and wil safeguard such i1fbnnation and da1ll by usilg the same degree of care that MEROiANT uses 10 protect Its own oonfidential ilfbnnation. 

10.4 Privacy. Woodforest National Bank compiles wl1l1 the Bank Secrecy IV:i and the USA Patriot IV:i 10 ~the government fight the funding of Jerrorlsm and money laundering actlvtles. Federal law requires aH finaoclals ~ 10 
ol>lllin, verify, and remrd ilfbnnation that Identifies each person who opens an aa:oont or becomes a new CUSIDmer of the financial ~. Our Customer Identification Prugram Is designed 10 comply w1111 aR federal mandales. 
When MERCHANT opens an aa:ount or obllllns a service from the bank. BANK wil ask for owrrer/offia!r name, address, date of birth, and other lnformatloo that wiD aHow B/lljK 10 Identify MEROWIT. BANK will also be asking 
MEROWIT 10 provide Identifying docurnen1lltion, such as driver's license or other fbnns of identification. 6/lljK can and wil refuse 10 open an aa:ount or provide seiYices ~ adequate Identification Is not provided, or 6/lljK Is 
dissatisfied wl1l1 the lden-n provided. BANK oollects non-publl: personal information about MEROWIT from the foiowlng souroes: Informatloo re<:elved from on applications or oth.,. forms; lnformatloo about transactions with 
BflljJ(, our aflilates, or others; and Informatloo retelved from consumer reporting agencies. /Is required by the USA PATRIOT /lc:t, BANK also colleds lnformatiln and lakes actions necessary 10 verifY MERCHANT Identity. B/lljK may 
d~ al the ilfbnnation collected, as described above, 10 companies that perform marketing services on BflljK's behaJ or 10 other financial Institutions with which BflljK has joint mart<eting agreements. BANK does not d~ any 
non-publl: personal ilformation about our MERCHANTS 10 anyone, Including our affillaJes, except as permtJed by law. Internally, BANK restricts a<XESS 10 oon'J)Ubroc personal information about MERCHANTS 10 associates who need 10 
know that information 10 provide cusiDmer support and or 10 maillllil records. BANK's Internal conduct clearty defines the manner in which an associate may access, use, or dlssenlnale non'j)Ubllc lnfbnnation. B/lljK mainllllns 
physical, -1:, and procedural safeguards that COI11lly wl1l1 federal standards 10 guard MEROWfrs non-public personal lnformatloo. If MEROWIT d<cldes 10 close aa:ount(s) or bearne an lnactiYe men:hant, B/lljK wl adhere 
10 the policies and practices as described in this ootice. 

10.5 Fora! Majeure. BflljK shall oot be liable fbr any damages resutlng from any delay In perfbnnance or non-perforrnaooe caused by ciltumstantes beyond B/llji("S control Including, but oot imited 10 acts of God, fire, flood, war, 
governmental action, acx:ldent, labor trouble or shortage, or other events of similar elfect In COiliiEdion wl1l1 BANK's obligation herein. 

10.6 Amendment. MEROWIT acknowledges that the tenns set forth herein indudlng but not linited 10 fees, rales, and charges may be changed by BANK. MERCHANT agrees that any su:h changes shall be considered aa:urate and final 
unless MEROWIT dlspuJes them in writing within 30 days of rea!lpt of documentation showing said changes. 

10.7 Section Headings. All section headings conlllined herein are fbr descriptive purposes ooly, and the language of slx:h section shall control. 
10.8 Assignability. This Agreement may not be assigned, directly or by operation of law, without the prior w-n ronsent of BflljJ<. 
10.9 AI:IDmey's Fees and Costs. MERCHANT shaH be liable fbr and ildemnify BANK for any and all at!Dmey's fees and other costs and expenses paid or ilcunred by the B/lljK il the enfbrt:ement hereof, or In coHecting any amoonts due 

from MEROWIT 10 6/lljK hereu,_ or resulting from any breach by MEROiANT of any of the tenms or conditions of this Agreement 
10.10 Bi1di1g ar.ct: Govemilg Law; )lrisdiction and Venue. Anyadlln orproceedilgon this Agreement byoragailst BflljKshal be iltlaled and maillailed under the jurisdiction oftheSiale ofTexas wiJI1 venue il the courts of Harris County, In 

which case this Agreement shal be construed and governed by the laws of the SlaJe ofT exas. If any provision of this Agreement shal be held ID be ilvald, !legal, or W1el1fiJr<eable the remaililg provisions shal remailln effect 
10.11 The rights ronfenred upon BANK in this Agreement are oot Intended 10 be l!><dusiYe of each other or of any other rights and remedies. Rather, each and every right of BANK at law or In equity w11 be cumulative and concurrent and 

In addition 10 every other right 
10.12 In the event MERO!ANT chooses 10 particiJate il the Optional Merchant Club, the fbllowlng Terms and Condlions shall apply: The term of enrollment Is fbr one (1) year. The tenn shaD be au1Dmatlcally and continualy renewed for 

conseartlve one-year Jenns unless the MeiChant or Bank provides a writ!En notice of oon'ft!newal at least sixty (60) days prior 10 end of the then existing Jenn. The fee for membershil shall be charged per unt of equipment per month 
(Jennlnal, prilter, pilpod or any canbilation 1!1ereol). MERCHANT undefstands membersh!J fee Is In addition 10 fees charged by 6/lljK in MERCHANTs Merchant Payment card Agreement In the event M!llCHAH'rs Merchant Payment 
Cord Agreement Is tennilated during the exisleooe of any tenn of merrD!rshlp, the fee shall be pold for the remainder of the then exlsti1g Jenn. Example: In the event a MERCHANT becomes a member and is Jennilated after seven (7) 
months, the remaililg five (5) months of fees shaistlll be paid by MERCHANT10 BANK. Feral membel5 il good standilg, and subject10 thetenns herein, BANK shall provide equipment support or repair during the merrD!rshil tenn. If 
the equipment cannot be repaired, tt shaft be replaced wl1l1 refurllished equipment of comparable quality. MERCHANT agrees 10 poy any and al encryption fees. For any equipment shipped by B/lljK 10 MERCHANT heret.nder, MEROiANT 
shal poy BflljK the sum of $29.95 per JJem 10 CJNer shipping and handlilg. MEROWIT agrees 10 poy B/lljK additional fees for Saturday or priority delivery. In the event BANK replaces any lien of equiJment fbr MEROWfl"s faulty 
equiJmen~ MERCHANT is required 10 send B/lljK the faulty equipment wlll1ilthlrty (30) days tian the date MERCHANT rea!1ves the replaament equilment In the event MERCHANT fals 10 CDIJ1lly w1111 this Se<:tion, MERCHANT shal be 
required 10 poy 6/lljK the fuN relaD prire for the replacement equipment ilmedla1ely upon the expiration of said thirty (30) day period. Fui membership benefits do not lake elfect fbr thirty (30) days fbllowilg the ~ of En-. In 
the event BflljK provides replacement equiJment during the first thirty (30) days of membersh!J, MERCHANT shaD poy B/lljK the sum of $75.00 per unt replaced. The fbiowlng lilms are NOT covered under the mem~ and 
MERCHANT shal receive NO benefits for said lilms: wireless Jennilals, po- pad<s, pin pod cables, check reader cables, pri1ter cables, pri1ter ribbons, or any other cable that would ronnect a peripheral devte 10 the tennlna~ equipment 
which il the-d- of BflljK has been subject 10 abuse, acddenlal damage, alb!ratlon, mod-, tampering, negligence. misuse, faulty ilstaDation, lack of reasonable care, repair or setViE which In any way is not conternplaJed 
in the documentation for the equipment, equiJJTlellt with alleration 1llmpering or defacing of the serial number or model number, any damage that OCllJrs il shipment due 10 an act of God, failures due 10 power surges, cosmetic damage. 

10.13 MEROWIT is Hable for repayment 10 BANK for al valid chargebadcs relaled 10 Debt and/or ATM Transactions. B/lljK wm comply with Deblt/ATM Networks' prevaling Rules and Regulations In processing any chargebaclcs which 
resuk from cardholder dispules. However, al dispules which are oot or canoot be resolved through establshed chargellack procedures shaH be settied between MEROiANT and the cardholder, and MEROWIT wW Indemnify B/lljK 
and will provide reinbursement fbr an expenses, iocluding reasonable atiDmey's costs, which k may ilcur as the resu~ of any cardholder dain which Is pursued outside the Deblt/ATM Networ1< Rules and Regulations. 

10.14 MERCHANT agrees 10 $25 per hour, wl1l1 one (1) hour minimum, reseerch fee 10 be charged by B/lljK for reseerch tt perfbnns at MEROiANTs request 
10.15 For purposes of compliaooe with Payment Cord Industry Security Sl>lndards, MEROWIT Is required 10 notify B/lljK In writing of any changes 10 the software type and version number from that orlgilally staled wlll1in this 

Agreement MERO!ANT is liable 10 B/lljK for all losses and expenses lncunred by BANK arlsilg au: of a falk!re 10 report changes 10 B/lljJ<. 
10.16 MERCHANT must report 10 6/lljK l1s parti:lpation In any cash advaooe program outside of that otrered by B/lljK. Failure 10 report partldpatloo In such a program shall resut In inmedlaJe tennlnation of MEROWIT account 
11.0 Fleet Cord Aa:eplllooe. 
11.1 If MEROWIT executes a Wright Express ("WEX") Merchant Agreemen~ MERQi/lljT understands that BANK w11 pnovlde slx:h agreBnent 1D WEX, but that neither B/lljK oor WEX shall have any obiJgation whatsoever 10 MERCHANT 

wl1l1 respect 10 processing WEX Cords unless and untl WEX e>o!CIJteS WEX Merchant Agreement If WEX e>o!CIJteS WEX Merchant Agreement and MEROiANT accepts WEX cards, MERCHANT understands that WEX transactions are 
processed, authortled, and funded by WElt MEROWIT u-nds that WEX is solely responsible for al agreements that govern WEX transactions and that B/lljK Is not responsble and assumes absoluJely no Jiabiity with regard 10 
any such agreement or WEX transactions, lndudlng, but not llmlled 10, the funding and set11ement of WEX transactions. MERCHANT u-nds that WEX wm charge additional fees for the services that tt provides. 

11.2 If MERCHANT accepts Voyager Cords, MERCHANT should adhere 10 the fbllowlng Voyager Regulations: 
(a) MEROWIT shoold check fleet Cords fbr any printer restrictions at the poi1t of sale, 
(b) If an lrocrease In the number of Voyager transaction authori1atloo calls from MERQi/lljT, oot due 10 Voyager systen OUillgeS, are In excess of 15% fbr a given month as compared 10 the previous month, Voyager may, In their sole 
discretion, deduct telephooe charges not 10 exceed $.25 per caN for the iocreased calls from MERCHANT settlement of MEROiANTs Voyager transactions, 
(c) Settlement of Voyager transactions will geneally occur by the fourth bankilg day after the applicable card transaction Is processed. Voyager shal relmbwse MEROiANT for the dollar amount of sales submltled fbr a given day by 
MEROWIT, reduced by the amount of chargebadcs, tax exfJTIIJiions, discounts, cred11s, and other fees, 
(d) For dally transmissloo of dalll, MEROiANT shal malnlllln true and complete records for oot less than thirty.,;lx (36) mon1l1s from the date of generation of the dalll, and MERCHANT Is responsible for the expense of relllinlng such 
sales dala records and sales dmfts, 
(e) In addition 10 the Information provided In Section 63, In no event shaH BflljK's cumulatiYe llablity 10 MERCHANT for losses, dains, suts, c:ontrovesles, breaches or damages fbr any cause whatsoever In connection wth Voyager 
transactions, exceed the lesser of $10,000.00 or the Voyager transactloo fees paid by MEROWIT fbr the two months prior 10 the action giving arise 10 the dain. 

12.0 Dala Security. 
12.1' MEROiANT heret7( warrants and represents that the POS Software, as listed on this Agreement Is 100% accurate and that it Is PO DSS Compliant as listed at bttps·llwww Mcen•rjtystant1rurtspmtzqu1ty stary1aatstymt Jf 

MEROWIT conducts any business over the lnlemet or over a VOIP Jermlna~ MEROWIT must: Instal and malnlaila worldng networt fllewall10 proJect da1ll accessible via the lnlemet; keep security patches up-U><Iate; encrypt 
siDred da1ll sent over open networlcs; use and updale anti-virus software; restrict acx:1!$ 10 da1ll by business "need-ID-know"; assign a unique ID 10 each person w1111 COfT1lU1er acx:l!$10 da1ll by unique ID; regularty Jest security 
sysJems and precesses; mainlllln a policy that addresses Information security for employees and contraciDIS; and restrict physJcala<XESS 10 cardholder ilformation. When outsourt:ilg a<inlnlstratlon of lnformatloo assets, networ1cs, 
or dalll, MERCHANT must relaln legal control of proprielary lnfbnnatlon and use llmted "need-10-know" acx:1!$ 10 such assets, netwoltc, or dalll. Further, MERCHANT must reference the protEction of cardholder infbnnatlon and 
compliance wl1l1 the PCl Security Standards CDuncH in contract wlll1 other service providers. If MEROWIT stores cardholder account numbels, expiratim dales, and other personal cardholder da1ll in a dalllbase, MEROWIT must 
follow VISA, Mastercard, and Discover Network guidelines on securing SIICh da1ll as outlined by the VISa cardholder Infbnnatlon Security Pltx:Edures (051'), Maste!Card Slle Data Prolectlon (SOP), and Discover Informatloo Security 
and canpliance Program (D&). MEROWIT understands that faBure 10 comply w1111this 5ectlon may result il fines by VISA, MasterCard, and/or Discover NetwoJtc, and MERCHANT agrees 10 Indemnify and relml>.nse BANK 
inmedlaiely fbr any line inposed due 10 MEROiANTS breach of this Se<:tion. For more Jnfbnnatloo on the Payment Card Industry Security Slandards, indudlng each of the specJic security programs, see 
www ocis:n•rlbt:;taPrris an. 
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Address 1: 

Address 2: BAY MINETTE 
City: 

Fed Tax ID: 

POBox1017 
Daphne, AL 36526 
Phone: 866.242.4325 
Fax: 877.258.0063 

MERCHANT PAYMENT CARD APPLICATION/AGREEMENT 

D 

0 

0 

Business Name (DBA): 

New Account 

Additional Location Main Location 

MID: 
Ownership Change Previous Owner's 

MID: 

Address 1: (No P.O. Boxl) 

Address 2: 

City: ROBERTSDALE 
State: AL 36567 Zip: 

Phone: 251-937-0303 Fax: 

Customer Service Phone: 

Website: 

Do you currently accept 
(If yes, attach 3 months statements) 

Name of current processor: 

No 

II. Owners/Officer~ (Must Reflect 50% or More Ownership) 1111. Trade Reference 

OWNER/ OFFICER 1 OWNER / OFFICER 2 Name: 

Name: Name: Company: 

Title: Title: Address: 

Ownership %: OWnership%: Phone: 

City: City: 

State: Zip: State: Zip: 

Phone: Phone: 

Cell Phone: Cell Phone: 

Email: Email: 

SSN: SSN: 

DOB: DOB: 

Driver's License# I State Driver's License# I State 

Alpha & Omega Processing is a registered ISO/MSP of Woodforest National Bank, Houston, TX MCPS.AOP 05/lOa 
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V. Merchant Site Survey ( ro 11~ cu"'PI~!, d IJy Sdi''' f\ Pp ) 

Merchant Location: 
0 Store Front 0 Warehouse 
0 Office Building D Website 
D Residence Other 

Area ZOned: 
D Commercial 
D Industrial 
D Residential 

MERCHANT PAYMENT CARD APPUCATION/AGREEMENT 

Permanent SIJ11age? 
Is Business Legitimate? 

Consistent with Business? 

No 
No 
No 

Business Location: D Owned D Leased If leased, Landlord Name: Landlord Phone: 

of this merchant to the best of my ability and that, to the best of my knowledge and belief, the Information 

3m •• Are consumers required to provide a deposit? 

6m. When you receive an authorization, how long before the 
merchandise Is shipped? __ 

7m. Ust the name(s) and address(es) of vendor(s) from whom the 
product Is purchased: __ 

Sm. What shipping service do you use to deliver products to 
consumers? D Fed Ex D UPS D Airborne D USPS Express 

Internet 

By Merchant 

fi3 No D Yes (Percentage: %) D Incremental Payments (Percentages: %, %, %) %, -- -- -- --

VII. Proce~smg Volume - '' Percent of Business (MUST= 100%) _ . _ _ _ Sales Method (MUST= 100%) 

Card Swiped 

Assessments Plus: Rate N/A% + Fee:$ N/A 

Visa/MC/Discover set their own Interchange Rates. Those rates can fluctuate 
from time-to-time and usually see minor adjustments in either April or October 
of each year. The rates above Interchange, charged by Alpha & Omega 
Processing will never increase. 

D Apply for American Express 

Alpha & Omega Processing is a registered ISO/MSP of Woodforest National Bank, Houston, TX 
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MERCHANT PAYMENT CARD APPUCATION/AGREEMENT 

D RevPIP 
D Wireless 
SIM Chip#: __ 

ESN#: 

Terminal: Product Name: 

Printer: Product Version#: 

Pin Pad: Vendor Name: 

Vendor Contact: 

Vendor Phone: 

Completion Date: 

Contact Phone: 
Assessor Name: 

Print Principle #1 Name 

Print Principle #2 Name 

TIN: 6.3:6001408 LEGALNAME:(Asshownonyourlncometaxretum) BALDWIN COUNTY COMMI.-..-,.._,,. 

D TAXPAYER J.D. NUMBER · The Tax Payer Identification Number shown above (TIN) is my correct taxpayer identification number. 

D BACKUP WITHHOLDING- I am not subject to backup withholding. ejther because I have not been notified that I am subject to backup withholding as a result of a 
failure to report ail interest or dividends, or the IRS has notified me that I am no longer'si.tbject'to"baEkuJl withholding. 

/ ,· . <f "" ... : l ,..()-...._ ... . - -- , ' D Exempt Recipients -I am an exempt recipient under the Internal Revenui Se(lee R~.f!~lati~ns:, '.' ' 

.. ' . 
SIGNATURE: I certify perjury the statements checked In section :in>'"fiijiJ>3;mi-":lt'!r,uro•t" '"rul 
Principle #1 

X 

rSQ~~ 
Alpha & Omega Processing is a registered 150/MSP of Woodforest National MCPS.AOP 05/lOa 
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MERCHANT PAJMENJ gap amxuuo•- TQM$ I COIQWQN$ 

1lilS AGRE£HENT is made by and betweon WOODFORfST NATIONAL BANK ('BANK"), a Nalilnal BanJdng Assodoliln, and tile llldersigned "MERCliAN'r and is Slbject 11> tile al)lliOYOI d BANK. The parties - agree as folows: 
1.0 AGREEMEifT: 
1.1 This dorunent, as well as other documents e<ecuted by MEROiAifT, pursuant 11> tile O<XJ!I)ti!oce d BANK, shal be lncnlporated herein and made a part - and shal CXli1S1fi1J1I! the entire agreement betweon BANK and 

MEROiANT. 
1.2 P'fROWIT- tllatlfutlu;tloutthetl!nn d1hi5Ag.........t, twl llltusetheservlresdany bar*, mrparaliln, fflllly"'lltl'f person Clher1han BANKfortheprocrssilg dpoyrr1151tcanlbanSattlons. 
1.3 P'fROWIT ada10Niedges that BANK may ll!O'ile llnilndilltransodlcn pnxess~>g helelnler11lraV1 cntJads .,...,bcXrt!D wth tid porti!s engaged n the busness d1JanSaeliln procrssilg and a-. 
1.4 BANK hereby,_ MEROiAifT that tile lo-lng oplilns are available hereunder: (i) MEROiANT may elett 11> aca!pt ONLY <XIIlsumer credt and mmmerdol canls; (U) MEROiAifT may elect 11> aa:ept ONLY IXH1SUITiel" debit canls; 

OR (IDJ MERCHANT may elect to OIX"'Jt oonsumer crod~ and mmmerclal canls and consumer debit cards. 
2.0 RJghts, Duties, and Responslblitles d Melt:hant: 
2.1 MEROiAifT shaH honor al cards provided: 

(a) The card is wild and is presented 11> MERCHANT at tllelhe dtlle sale by tile autllorizod cardtolder or an·-- user <X the card a<XIll.<lt A card Is valid only W ~Is presented an or after the valid date, Wany, and before tile 
expiration date shown on ils fa<:e 
(b) The card Is used as payment: for products which are sold or rendered by MEROiANT underll11s Agreement 
(c)TheMERCHANThas-~aseslabll5hodbyBANKfor~dsalesdrafts. 

2.2 MERCHANT ag,... to cxrnpleiE sales dlilfts In conformty with the terms a/ 11115 Ail"""""'' IDliJOY1T10!lt card's Rules and Reguliltions, the Cord A<sodatlon's Rules and Regutotlons, D_. Networtt Operating R.egutotlons, and 
ad<jdonaly must comply with the folowlng : 
(a) For transactions that are nat mal, phoneO!ders or Internet Olders, unless electronically swipe~!, tile lffil>intdtlle card, inckJdlng the name of the cardhotler, tile cardholda"acmunt nlmberand the card's e>qJi1111iln date; 
(b) MEROiAifT Is not autllorizod 11> accept mal or phone order transactions unless spedflcaly alllhcJrizal by BANK and that ac<>eptar<:e a/ such transactions withc>Jt wntt.n authoctzatlon from BANK wll Clli15Uiu!e a bnooch d tile 
Agreement If MEROiANTisautllorizedto i!CalltmaU or pOOr1e Older transactions, the named the cardhotler, tllecardhotlerac:muntnui!Urand tile expifatlon date; 
(c) The signature oftllecardholdoJ"orautllorizod card user. In tile cased mall.,. phone Ciders, the lelb!rs MO orlO, as tile case may be, shal be deorty Indicated an tile sales draft; 
(d) The date dtlle sale; 
(e) A short desafplion d tile products sold or nenden!d; 
(f) The tcelll cash price of the sale .,.tile words •do!poslt".,.'balance"Wfun payment Is 11> be made In 11115 manneratdlflerentltnes an dillerent sales d111fts; and 
(g) The ~ and Slale wherein such transaction OCOJned. 
(h) Type of fuel sold and odomeler reading (W permltllod by POS device) In tile case of fleet card transactions 
(i) MERCHAifT shal delve" a cxrnpleiEd oopy of 111e sales draft 11> tile cardholder. 

2.3 MERCW\NT'S po1cy for the e>o:11ange.,. rewm d goods sold and the adjuslmentfor seM:es rendered shal be eslabl!lled and PQSII!d n acwrdance wth ope111t1ng rogullllilns d the applicable card Associations' or non-payment card~ Rules 
and Reg '*'lions, and/Or llisaJver- 0pe1at1ng Reguliltlons. MEROiANT agrees 11> disclose, f allPicable, to a cardhotler before a card sale Is made, t11at W merdlandlse Is rewmed: 
(a) No refund, .,.less than full refund, will be glvel; 
(b) Returned merchandise wil only be exdlanged for similar merchandise of C001'11111ble vakle; 
(c) Only a cred~ toward purdlases wll be glvel;.,. 
(d) Spedal oandilions .,. circ00151ances apply ID tile sale (e.g. la1e delivery, deliYery charges, or other noocredtt terms). If MERCHANT does nat make lllese dlsdosures, a ful refund In tile form of a cred~ to tile cardholde!'s card 
account must be given. MEROiAifT shal under no circurnst21n<ES Issue cash for returns of products where pnxtuds were ortgnally pun:hased In a card transaction. lllidosures must be made on al ooples of sales d111fts or Invoices n 
lelb!rs approxmallely 1/4 nch high in cb9e proxmty to 111e space pn>~lded for tile cardholde!'s signature or on an invobe Issued at the 1he of tile sale or on an invobe being presente:lfor tile cardholder's signature. 

2.4 MERCHANT may not p!OCI!SS for payment a"Y transacliln(s) representing the refinancing dan exi5tlng obligation d a cardhotler Including, but not linited 11>, obligations (I) pteViously owed to MERCHANT, (i ) arising from tile 
dishonor d a cartll~ personal chedt, and/or ~II) _,ung tile mllecliln d any other pre-edsting .-ness. 

2.5 MEROiAifT must not disdose a cardh:>lda" account niJ:llber, persalill lnlormalion, .,. other transaction lnlbrrnaliln 11> 111id parties other than to MERCHANT'S agent. BANK, .,. BANK'S agent for 111e - purpose of assisting 
MERCHANT n completing the transaction .,. as required by law. MEROiAifT must stDre al matErial containing cardlolda" account nuntJets or mprints In an area lmted ID selectEd personnel and render all datil ooreadable prior ID 
discarding. MERCHAifT nut not remn or smre magnedc-mipe data verillcaliln data ~t 11> authoctzatlon <X a transacliln. 

2.6 MEROiANT shal lilt reqW. lltl'f Cill1l1!*ler ID pay lltl'f part d any dlsalurt or cl1arge ~ UjlOI1 MERCHAifT by 11115 ~ wf1elher lluoogh lltl'f 1raease in price or oll1orMse. MERCHANT shal nat require a CUSCillner presont1ng a 
card for payment: tu pay anr c11arge not also reqlkl!ll from a person paying cash. Theoe tErms s11a1 oot, however, be <Xli1Sirued as prohlbllng dlsalurls tu am.ners for pajml!llts n cash. 

2.7 MEROiANT ag,... 11> olllain an a-on al transactions. Any lransactlon which cannot be auUlonzed eledmnlcaly 111101JQh a tEnnnal is subject 11> a voile aulllorizaliln cha~ge. MEROiANT wl olllaln an autl1orlzatlon prior to 
~ a keyed transaction. Any transaction which Is not property autllollzl!d is rrede with full """"''"" and may be charged bad< 11> MERCHANT; furthermore, any keyed transaction wl be subject 11> additional charges lor a 101-
qualfylng transaction. MERCHANT Ullderslilnds that an autllortzaliln does not const1tu1e a gua111ne at payment. only avalable credland may be subject 11> dispute or chargebodc. By signing 1his A!l""""""t. Merchant agrees that 
tile use d a "s11>re & forward" tEnnnal means that Merthant has the ablity to stDre a swiped transacliln at tile tEnnlnallevel when t11ere Is no phone ine ... ._. When a phone line becomes ava._, Merthant would lllen upload 
tile transacliln lor a possible approval. Men:llant understands and agrees that W Men:llant uses 111is type of tEnnlnal, t11ere Is no gua111nty -lllat onoe the transaclilns are uploaded Merchant wll receive an approval. If 
Merthant alows tile release of merchandlse,lservlc211> tile cardholder before receiving approva~ Men:llant agrees that 11115 Is ID be done at Merchant's- risk. 

2.8 MERCHAifT shal not complete any card sale lor which an auttmzaliln has been declned. Any unaulhortzed card ttllnsadion Is made- ful remurse 11> MEROiANT, and BANK may charge bact tile amount d soch card sale ID MERCHANT. 
2.9 MERCHAifT ada1owledges that BANK shall have full oealUISe to charge bad< tile amount d a card sale lor which (0 tile in1>rint of tile card Is not oblaned or (i) tile signature d tile cardholder Is nat oblalned and the cardholda" 

disputes that he/she authorized the charge. 
2.10 MEROiANT agrees 11> electronically depost sales drafts and crod~ vouchers no later than tile business day following tile transacliln date. 
2.11 (a) MEROiANTshal~ atalltnes, maintain an account at a bank that Is a member of tile Federal ReseM! ACH 9fsiBn ("the Aa:oont"). All credts lormllected funds and debits for,..., paynnents andchargebacks under tile terms d 

11115 Ag"""""'t shaft be made to the Aa:oont MEROiAifT may not cb9e .,. cha~ the Aa:Dunt w~ wrtlon notloe 11> BANK. MEROiANT wll be solely lilble lor all ,._. and cnsts associated with tile Iecount and for all overdlilfts. 
MERCHANT wil malntan suflldent funds n tile Aa:ount 11> aa:anmodall! al transactions, Including fees, conll!mplllted by 11115 Agreement 
(b) MEROiAifT shall~ upon receipt, """"'ine, balance, and recondle aD statenents relat*1g ID tile Aa:oont. Addltlonaly, MEROiAifT shal daly balance and recondle all DAILY deposit and- tcellls 11> conflrm accu111Cy. 
MERCHANT is required to notfy BANK IN WRmNG d any and alemliS on MERCHANT'S SlillemeniS and/or DAILY !Dials. Each such wrtlon notice shaU contain the folowing inlonnatlon: ~) MERCHANT name and account number, (i) 
tile spedic dolar amount dtlle asserted error, (ii) a de!aied description a/ tile asserted error, and (lv) a delaled explilnaliln a/ why MEROiAifT believes an error exisiS and the cause of the error, W known. The writle1 not1oe MUST 
be RECEIVED by BANK within 1111rty (30) days after MEROiAifT""""""' the statenent (regarding an asserted error an a sta11!ment) or within thirty (30) days from tile dale tile alleged error on a DAILY !Dial was made. Fal ure to 
tnnely send the not1oe refeJTed to herein Clli15Uiu!es a waiver d any and al rights MERCHAifT may have against BANK related ID tile asserted error. 
(c) MEROiANT ag,...11>fees ofup11>$10 peroccu""""'lormalnlenanceadlvitles lnduding llut not United 11> OOAchangesand relllmed IT1illl. 

2.12 MEROiANT""""""" the responsibllty lor SID111ge d al sales dralls and credt vru:heos. Falure 11> provide BANK with requested docurnenlllti>n wllllin five (5) business days after~ d such request may resu~ In tile transaction 
being charged bad< to MEROiAifT, and BANK shal have tile rlghtiD debl:tlleAccountforfuD amount of tile transaction n question. 

2.13 MEROiANT shall pay lltl'f fees charged 11> MEROiANT by tile ~one company lor tile prt!llil1111ion dtlle slle(s) prior to lnslitllation d -lc data capture ll!rmlnals and/.,. per1>heral equlpnent 
2.14 MEROiANT shall notdepost any transaction lor tile purposed olllillnlng or providing a cash advance. MER01ANT agrees that any such deposit shaD be grounds lor 111medla1e tennlnation. 
2.15 MEROiANT nut notify BANK in wrting a/ any changes 1J) tile lnlomlation in 11115 Application, ndudlng but not liml1ed ID: 

(a) T111nsfer or sale of aAY substantial part of Its IDtill assets, or llquldall!; 
(b) Olange tile basic nature of Its business, lndJd.ing sellng any products or services not related 11> Its current business; 
(c) Olange ownership .,.transfercontJOI d Its bus.ness; or 
(d) Enter Into any joint venture, partnership.,. sinlar business arrangement whereby a"Y pe15011 or entty not a party 11> 11115 Agreement assumes a"Y Interest in MER01ANT"S business. The notice must be received by BANK wlllln len 
(10) buslne:ss days d the change. MEROiAifT will pn>~lde updat!d Information to BANK wllllln a reasonable 1he upon request Failure 11> provide notice as required above may be deemed as material breach and shaH be sufficient 
grounds for lmmedla1e tErmination d MEROiAifT. In tile event any d tile changes listed above should occur, BANK shal have tile option to renegotiale tile terms of 11115 Agreement or provide 1111rty (30) days notice of tEnnlnation. 
MERCHANT Is liable 11> BANK lor allosses and expenoeslncurTI!d by BANK arising out of a failure 11> report changes 11> BANK. 

2.16 MEROiANT is iable lor repayment to BANK lor al valid chargebacks. BANK wll comply with non-payment card'S, Cord Assocl!tlons' prevailing Rules and Re9Jiatlons, and/.,. Dlscow!r Network Operating Regulations In p!OCI!SSing any 
chargebacks which result from cardholder dlsputl5. However, al disputes which are not or cannot be resolved 111rough eslilbllshed charge!BX prooedures shall be sellled betwel!n MERCHANT and tile cardtolder, and MEROiAifT will 
Indemnify BANK and wl provide reinbursement lor al expenses, Including reasonable at!Dmey's CXJSIS, which t may ncur as the resut a/ any cardholder clam which Is pursued OU1Side tile non-payment card's or Cord Assoclaliln'S 
Rules and Regulations and/or Dlsccver Networtt Operating Regulations. In the event of a chargelladc loss 11> BANK, MEROiAifT hereby transfels and assigns to BANK any lien rights that l has or may have on tile 11"11!1t:handlse sold 11> 
thecardOOider. 

2.17 MEROiANT shal not acoept or depost any fnludulent transactions and may not under any droms1ances present lor procrsslng or credit. directly .,. indirectly, a transacliln which ortgnated with a"Y other merchant or any other 
source. MERCHANT shal be prohibited from makl1g a depost d a credt transacliln withc>Jt a preceding dellit MfROWIT shal not, under any clrturnslilnces, deposit IEiema.-,g transactions under this Agn!l!merrt unless 
authorized by BANK In adllance d processing any 1e1ema.-,g transactions. If MER01ANT deposits any such nnsactlon, MEROiANT may be lnYnedlatl!ly tEnnnated and BANK may hold funds and/or demand an escrow IJU!'UOnt 11> 
Sectilns 4 and 8; furtller, MER01ANT may be subject 11> ~ Masii!ICard, and Dlscow!r Notwor1< "'1'0'1ing requllenentS set lbrlll in Section 8.8. 

2.18 MEROiANT w1 lilt deposit duplicale transactions. MEROiAifT shal be deblled for anr adjuslments ford~ transactions and shal be -for a"Y chargebacks which may resut therefrom. Men:llant w11 be lilble lor a"Y fees 
assessed by tile Cord Associotions' Rilles and Regulations and/Or lllscDver Networtt Operating Regulations 11> tile BANK. 

2.19 MEROiANT shal not nltiate a sales transaction in an atll!l11pt to m11ect a chargebact. 
2.20 Discount/Fee Sd!l!llule: 

(a) MEROWfl'S Aa:ount wm be debted daly, 111rough ACH lor 011101Jnts set lbrlllln 111e pricing sdle<llle which Is pall d 11115 Agreement, and for a"Y other fees or charges InClined by MEROiANT and associated with prooesslng 
services. MEROiAifT Is oblgated 11> pay allta>es and other charges inposed by any g""""mentala~ on tile services provided under 11115 Agreement. BANK reseM!S the right, n Its sole discretion, to change, amend, add, or 
adjust any discount rates or fees set lbrlll heren, In accordanoe wllll Section 10.6 of 1his Agreement. 
(b) The "Quallled Ret!D Discount Rate" wBI be charged on al swiped relilll payment card transaclilns that are eledronlcaly authorized and dosed n a dally batxtl. On VISA transactions only, al manualy keyed t111nsaclilns that are 
dosed in a dally batl:n, have AVS (Address Veo1flcation 5ervice), an Order NIJ:llber and reply 11> tile prompt with "Exact Matl:h" wiD be charged 111e 'Mid-Quaitled Rate." N-ndlng the foregoing, for any card type In which the 
lnterdlange rates (charged by the Cord Associations) are higher than tile VISA CPS Retai Credl Rail!, or tile MasterCard Mett m Base Oedtt Rate, (or renamed YerSions d tile same categories), BANK, in Its- disl:retlon, has tile 
option of charging the 'Mid-Qualltled Rail!" or "Non-Qualfted Rate" lor that type of transacliln. E>camples of canls and transaclilnslllat woukl fall Into that type of category Include but are not lin~ to VISA Rewonls Cords, 
MasteiCard World C.nls, VISA Signature C.nls, foreign canls, oorporate canls, purchase cards, mall/telephone. e<onmerce, and T&E. 
(c) Inaeose In lang-distance communlcalilns cnsts and p!OCI!SSing charges from 111id"jlilrty vendors may be reftected In Increased discount rates. 
(d) MEROWfl'S pricing Is partially based upon tile an,..,l volume, average ticket and mell1od of dong business slllted In this MEROWlT ApPicaliln. If tile actual vohme and ....,ge ticket are not as warranted or W MEROiAifT 
signflcantly aters ~ mell1od d doing business, BANK may adjust MERCHANT'S discDunt and/or transaction fees wlhout prior notloe. Men:llants using AVS (Address Verification Sysb!m) will be d1arged for each address vetflcaliln 
request. This Is In -to the transadlon fee. In llle event d mullple localilns, each location shall be conslden!d 11> have a sepa1111e MEROiANT PAYMENT CARD AGREEMENT lor al fee purposes. F.,. tile purposes d dlarglng 
Transacliln r.es under 11115 Agreement, "'tnlnsadlon"ls dellned as any acaon by a merdlant that resuts in adlv1ty to a cardhotler or merthant aa:ount. lncludng authorizations, bab:h daslngs, sales, or returns. 

2.21 MEROiANT wll be assessed a feed $35.00 lor each return ACH debit 
2.22 MEROiAifTwll be assessed aiJlfJdlant invesllgaClon fee for suspicious adiYly and/Or Au~ deviations up 11>8 .-.,.., of!<n percent (10%) ofthedollilramou:lt i1vestigated. 
2.23 A divert feed $25.00 per month wll be d1arged for a spedal account malntaned at BANK 11> OOuse diverted funds lor MEROiAifT. 
224 MERCHAifT ag,... IIBt E>O!sslveAclivltyduring any monthly peRld wl be a bre8:h dlllls Agreernortand causedlnmedla1e- ElO!sslve A<IMtles indule Q chaigellodcs In ..ass dane pelt:I!R(1%)ofthe sales~ 

ptlC:I!!OBl, I) sales activity tl1at~ by 25% tile-- indicated an the Ajlpllcaliln. i) the -.amount d l!llJms ~ 20% <X the a.erage monthly -r11110<11td MERCHANrs card tnlnsactians, lv)-.-~ by 
VISA, Mas18Cartl, llisaJver Nelwoot<, or BANK. BANK w1 provije MERCHANT with arry inlonnaliln pcsse!lied by BANK which may enable MERCHANT to """"""" lian ~ the amount d a"Y sale charged bact to MERCHANT. i'EROWIT 
undelstandslllat BANK wl assess a fee per chargobad< por pre>enlment and a fee for ead1 relrieYal and each ~request. 

2.25 Any transacliln that has nat received an autllorilaliln, or that Is clepos~ (transmltllod) more than two (2~ IliA: not greater than 1111rty (30), busness days folowlng the transacliln date, or lllat is made with a flnlgn card wiD be 
subject to a nan-qualified increase. NOTE: Days a- for setllemeliS are calculated by e>cdu:ling tile transaction date, Sundlays and holidays; and lnduding tile proc:esslng (settlement) dale. 

Page 4 of6 Merchants' Choice Payment Solutions is a registered ISO/MSP ofWoodforest National Bank, Houston, TX MCPSOS/10 



2.26 MEROWIT wil use lis reasonable. best etror1s to reawer any card: (I) on VISA cards, r the printed four dlglls aboYe the embossed account mmber do not matd1 the first four digits ar the embossed aa:ount mmber, (H) if 
MEROWIT Is advised by BANK (or lis designee), the Issuer of the card or the designated voice authorization center to retain it. fii) f MEROWIT has reasonable grounds to bellew! the card Is <X>Untefelt, fraudulent or stolen, or not 
authorized by the cardholder, (iv) on Discover Network cards, J the printed four dlglls on the signature panel do not matd1 the last four digits of the - account mmber, or f the card does not have the Discover Network 
aaEptaoce martc in the lower right comer on both sides of the card, or (v) for Masteeard, the embossed aa:ount mmber, Indent printed aa:ount number and/or encoded aa:cunt number do not agree, or the card does not have a 
MasterCard hologram on the lower right comer ar the card tare. 

2.27 ElfCTRONIC COMMERCE 
(a) MEROWIT may process eleclronlc cmrnen:e rEC"J transactions only J ~has so indicated in this Agreement and only J MEROWIT has oblalned BANK'S mnsent, and only if the transactions have been eocrypb!d by a third party 
vendor acreptable to BANK. If MEROWIT submlls EC transaction(s) without BANK'S consent, BANK may -lately terminate this Agreement. All transactions must canply with data securft¥ requlrenents as described In the Data 
Securil¥ Section of the Merchant Payment Cord Application. MEROWIT understands that transactions processed via EC are high risk and subject to a higher Incidence of chargellocks. MERCHANT is liable for aU chargebacks and losses 
related to EC transactions, - or not: I) EC transactions have been eocrypb!d; and H) MERCHANT has oblalned BANK'S consent to engage in soch transactions. Encryption Is not a guarantee of payment and wil not waive any 
provlsloo of this Agreement orotherwisevalldateafraudulenttransacllon. All CDITllllUnlcatlon costs related to EC lranSaCtions are MEROWIT'S re5jlOI1SIJiity. MEROWITundels1ands that BANK will not manage the ECteleamnunlcatlons 
link and that~ Is MEROWIT'S responsltilll.y to manage that link. All EC transactions will be seuled by BANK Into a deposltDry lnstltudon In the United Slates In U.S. currency. 
(b) Whereas. MERCHANT desires to honor at lis business location(s) Cord Numbers presented In connection with the MaiVfelephone/lntemet sale ar prodUCIS/servlces to custnmers the parties heetD agree to the following: i) 
MEROWIT agrees to use and retain proof of a tracl!able delivery system as means of shipment of product to custcmer. II) MEROWIT agrees that transactions wil not be processed until products are shipped to the cardhokler. for 
goods to be shipped on EC transactions, MEROWIT may oblaln authorization up to seven (7) calendar days prior to shipment date. MERCHANT need not oblaln a second authorllation if the sales draft amount Is within fifteen pen:ent 
(15%) of the authorized amount, provided that the additional amount represents shipping CDSts. further, MEROWIT'S website must conl>lln all of the folowlng Information: I) complete description of the goods or seNices offered, I) 
returned merchandise and refund policy, HI) custcmer seNice conmct. lnckldlng eleclronlc mai address and/or telephone number, iv) transaction aurency (such as U.S. or Conadian dollars1 v) export or legal restrictions, f known, 
and vi) delivery policy. 

2.28 MERCHANT warrants and agrees that MERCHANT shal fully comply with all federa~ state, and kx:allaws, rUes and regulations, as amended from time to tine, Including the federal Truth-In-lending /lct, Regulation E, and Regulatloo 
Z of the Board of Governors of the Federal Reserve System. 

2.29 This Agreement shall be eft"ectlve only upon iiiXEptaoce by BANK. 
2.30 MEROWIT agrees to pay, In addition to any and al other fees refenred to herein, a non-refundable annual custDmer service fee per year per location. This fee shal be generated and chal!led any time within one year from the date 

of this Agreement. The actual date of the Initial charge (within said first year) shal be at the sole discretion of BANK. The fee shall be de- from the Account for the Initial year and on the amiversarydate (althe ln~l charge) tOr 
each year thereafter that the Account is In fon:e. In the event this Agreement Is tenninated, tOr any reason, no portion ar a chal!led annual custcmer service fee shall be rebated to MEROWIT. 

231 MB!01ANT agrees that In the e\lelt MEROWITfalis to pay BANK on a charge!BX loss, MERCHANT hereby assigns any righ!s ~may have against the cardlolder (related to said chargeback loss)to BANK. 
2.32 MEROWIT w~ not present any sales draft or other memorandum to BANK tOr processing (whe!toer by electronic means or otherwise) which relate to the sale of goods or services tOr fu1ure delvery without BANK'S prior wr1t1en 

authorizatDn. If BANK has prevloosly given soch coosent, MEROWIT represents and warrants to BANK that you wll not rely on any proceeds or c~ resu~g from such transactions to purchase or furnish goods or services. 
MEROWIT wll maintain sullldent working capil>ll to provide for the delivery of goods or services at the agreed upon future date, Independent of any credt or proceeds resutlng from sales drafts or other memoranda taken In 
mnnection with future delivery transad:lons. 

2.33 AI disputes between MEROWIT and any cardholder relating to any card transaction wiA be seuled between MB!01ANT and the "'rdhokler. BANK bears no responsiblity for soch transactions. 
2.34 /Is a primary Inducement to BANK to enter Into this Agreement, the GuarantDr(s) Indicated on this Application, by signing this Appllcatloo, jointly and severally, UllCDildiUonally and irrevocably, guarantee the mntinulng ful and 

faithful pe!formance and payment by MEROWIT of each of Its duties and obligations to BANK pursuant to this Agreement. as t now exists or amended from time to tine, with or without notice. Guaran!Ilf(s) understands further that 
BANK may proceed directly against Guarantor(s) without first exhausting lis remedies against any other person or entity responsllle therefore to tor any security hetl by BANK or MEROWIT. Guarantor(s) authorizes BANK to­
via 1\CH from any aaDUnt singly or jointly hetl by Guarantor(s) at any financial i1stillJUon In the amount of any amount owed by GuarantDr(s) under this Agreement. This ACH authorization wBI remain In etrect alter termlnatloo of this 
Agreemen~ and until BANK has rea!ived wr1t1en notice terminating this authorization and al GuarantDr(s) obligations to BANK have been paid In fuB. Guaran!Ilf(s) wil indemnify and hold BANK hannless tOr any action they take 
pursuant to this Secti>n. Guaran!Ilf(s) wil also Indemnify and hold hannless any other filnanciallnstitutlon tOr actfng In aa:ordance with any instructions from BANK pursuant to this Section. This guarantee will not be dlschal!le<i or 
atrected by the death of the GuaraniDrs, will bind al heirs, administrator.;, representatives and assigns and may be ertorcef by or tOr the benefit of any sua:essor ar BANK. GuarantDr(s) understand that the lndocement to BANK to 
enter Into this Agreement Is coosideratloo tOr the guaranty, and that this guaranty remains In fuU fon:e and etrect even rthe GuarantDr(s) re<e1ves no additional benefit from the guaranty. 

2.35 MERCHANT must not estabish a mlnimm or maxmum dolar amount as a mndltion ar honoring a VISA, Masteeard, or DisaJver Networl< transaction. 
2.36 Leglslatloo has passed ('Truncatloo lJ!ws") requiring terminals to suppress al but the last few dlglls from the ~s iiiXXll.llt number, as wei as the ecpiratiln dale. MERCHANT Is responsible for Qll11lliance. Although federal law is In 

place regarding this Issue, specific stale laws may have more strict deadlnes and requirements. MERCHANT I; required to check Is specific state law to be s..-e that MERCHANT is In complance. 
2.37 In aa:ordaoce with the ""!Uirements of the Unlawful Internet Gambling Enfortenent IC. of 2006 and Regulation GG, MEROWIT understands that restricted transactions are prohibited from being processed through the Merchant 

Aaxlunt or relationship with BANK. Restricted transactions are transactions in which a person iKXEpls credits, funds, Instruments, or other proceerls from another person In mnnection with unlawful Internet gambling. By signing this 
agreemen~ MERCHANT certifies that lis business does not engage In Internet gambDng. MEROWIT agrees that~ wil notify BANK In the event rtf any change In drcumsmnao. 

3.0 Rights, Duties and Responsibilities of BANK. 
3.1 BANK wil accept for purthase al sales drafts deposled by MERCHANT that comply with the terms ar this Agreement. The eledrolic submissloo of sales transactions to BANK through services pravil«< by BANK shal CDI1Stitute an endorsement 

by MEROWITto BANK of the sales drafts representing soch transactions. IJnless otherwise Informed by BANK and pravil«< MERCHANT completes batch operat1oo prior to 5:59pm CST, BANK wil pay MERCHANT up to three (3) business days 
alter the date the BANK receives the transaction, the tDtal face amount of each sales draft, less any credit voucl1er.i, discounts, res or adjustments deiBmlned daly or monthly. All payments, aedls and charges are subject to audl and final 
<1-.g by BANK. and prDIIllt adjuslrnerCs shal be made for Inaccuracies cllsc!>leed. 

3.2 Notwlthstilndlng any other provlsloos of this Agreement, BANK may refuse to accept any sales draft; or revoke Its prior acreptanao, In any of the following ciOJmstl!oces: 
(a) the sale giving rise to soch sales draft was not made in compliaoce with an the 1eiTTis and conditions of this Agreement including Cord Associations' Rules and Regulatloos, DisaJver Networtc Operating Regulations, as well as 
applicable laws and regulatloos of any govenrnentalaLCIIorty; or 
(b) The cardhokler disputes his/her liabiity on any of the following groundls: (I) that the products covered by such sales drafts were returned, rejedEd or d-In some respect or MEROWIT failed to perform any obligation on tts 
part in connection with such products, and MERCHANT has refused to issue a cred~ voucher in the proper amount; (I) MEROWIT has faied to obtain a signature on the sales draft and the cartllokler claims he/She did not authorize 
the transaction. In the event ala revocatloo ala prioracreptance of a sales draft; BANK may withdraw from the Account any amount previously paid to MEROWITforsoch sales draft. 

3.3 BANK wil provide eleclronlc data capture, monthly activity statement, and wll assign custDmer seNice phone numbers which wll ilCQ!Pt aH aJstaner seNice cals and other communications from MERCHANT relating to the services 
provided under this Agreement including, but not limited to, disbursement rtf funds, aa:ount charges, monthly statements and chargebacks. 

3.4 BANK wil process aU ""!uests for drafts and charg~ from card Issuers and wil provide MEROWIT with tinely notice of ""!uests and chaJgebacks for doc'-""'ntatloo. 
3.5 BANK wil provide, atMEROWIT'S option, a 24 hourtDII-free ~ inefor servicing of per1lheraJ equipment which shallncUie repai" and reprog"'""'*'!J of equipment leased, rented or purchased from other vendors. 
3.6 Use ar Independent Sales Offices: MEROWIT acknowledges that BANK may have been referred to MEROWIT through an Independent sales offlce operating under applicable VISA, Maste!Card, and Discover Network rules and 

regulatloos. The Independent sales offlce is an Independent contractDr and has no authorly to alter the 1e1ms of this Agreement without BANK'S prior written approval. 
4.0 Aa:cunt MoniiDrtng. 
4.1 MEROWIT acknowledges that BANK will monltDr MEROWIT'S daly depost activity. MEROWIT agrees that BANK may, upon reasonable grounds, divert the disbursement of MERCHANT'S funds from any aaDUnt MEROWIT has In 

Ntf flnanctallnstitutlon for any reasonable period of time required to Investigate suspicious or unusual~ actlvly. BANK will make good faith effOrts to notify MEROWIT -lately. BANK shall have no lability for any losses, 
either direct or Indirect, which MERCHANT may attribute to any diversion rtf funds disbursement. Airy funds dlveo1ed shall be~ ln1rnediately lntD a noo-lnlerest bearing account at BANK, and not be released until such time that 
q.-onable/SUSpect/fraudulent transactions have been resolved to the BANK'S satisfaction. 

5.0 Wammties; Disdainer of Warranties. 
5.1 MEROWIT uncondlionaly represents and warrants to BANK that al sales drafts submi!Ed to BANK hereunder w1 "''lf1!S"Jlt the Indebtedness of cardhokler with whom MEROWIT has ampleted a sales transact1oo In iii110lA1ts SE1: forth 

therein for produds only, shal not lnvoM! any element of credit for any other purposes and shal not be subject to any deli!nse, dispute, oiiSet or munterdalnl which may be raised by a cardhotler under the Cord Associations' Rules and 
Regulations, Discover Networ1< Operating REgulations, or the Conslmer Credit Pro1ectlon IC. (15 lB: 1601) or other relevant stale or federal statutes o: regulations. Further, MEROWIT warrants that any aed~ 'IOUCher which ~ issues 
~a bonafide refund or adjustment on a card sale by MERCHANT with respect to which a sales draft has been aaEpb!d by the BANK. 

6.0 linll>ltlons of Liability; lndemniflcatloo; Due care. 
6.1 BANK shal have no liability for any negligent design or manufacture of any point-of-sale termina~ printer, or other equipment used by MEROWIT for the acreptaoce of credt card transactions. BANK MAKES NO WARRANTIES 

WHATSOEVER, EXPRESSED DR ii'I'LIED, CONCERNING ANY EQUJPMENT, OR OTiiER S8MCE PRDVIDED BY OTiiERS AND, IN PARTICULAR, MAKES NO WARRANTIES OF MEROWITABILITY OR FimESS FOR ANY PARTICUlAR 
PIJROiASE. Should MEROWIT fai to pay for any amounts due to - 150/MSP, MERCHANT grants to BANK the right to set-off against MEROWIT'S depos~ aa:cunt in order to allow BANK to coiled: any and all equif.ment payments 
not made by MERCHANT. 

6.2 MEROiANT shall Indemnify and hold BANK hannless from an liablity, loss and damage, Including reasonable atlllmey's ree and CDS1S which may arise as a result, whe!toer direct or Indirect, of any act or falure to act or the breach of 
any wananty by MERCHANT pursuant to the 1eiTTis of this Agreement, the Cord Associations' Rules and Regulations, and DisaJver Networl< Operating Regulations. In the event any Cord Assoclatloo, DisaJver Networtc, or other entity 
assesses a fine to BANK due to the direct or Indirect actions ar MEROWIT, MEROWIT shal reimburse BANK the amount rtf the fine. 

63 BANK wil use due care in providing services covered by this Agreement and the perfonnaoce rtf all services caled for In this Agreement shaM be CDI1Sis1ent with Industry s1andards. The liabllty, if any, ar BANK under this Ag~ 
for any claims, CDSts, damages, losses and expenses for which l is or may be legally liable, -arising In negllgeoce or other tort. CXJntract, or otherNise, will not exceed In the aggregate the amount of fees paid by MEROWIT, 
less Interchange and assessments, over the previous twelve (12) month period, calculated from the date the liability accrued. In no event wll BANK or Its agents, olllcer.i, dlredDrs or employees be liable for Indirect, special, or 
consequential damages. 

7.0 Display of Matl!rials; Trademartcs. 
7.1 MERCHANT agrees to prominently display the promotional materials provided by BANK In Its place(s) rtf business. Use of promotional materials and use of any trade name, trademartc, service martc or logo type ("Marte") associated 

with Cord(s) shaM be linited to Informing the public that card(s) wii be amepted at MEROWIT'S place(s) of business. MEROWIT'S use ar promotional materials and marks is subject to the direction of BANK. 
7.2 MEROWIT may use promotional materials and marts during the tenn of the Agreement and shalllrrmedlatl!ly coase use and return any Inventory to BANK upon any termlnatloo thereof. 
7.3 MERCHANT shal not use any promotional material or marts associated with VISA, Masb!oeard or Dis<:!Ner Network In any way which suggests or Implies that either endorses any goods or services other than payment card services. 

further, MERCHANT may be subject to inmedlate tennlnatloo f deemed to be creating hann or loss to the goodwill of VISA, Masle!Oird, Dis<:!Ner Networtc, or BANK. 
7.4 Discover Networl< Program Marts. MEROIANT Is prohl- from using the Program Marts, as defilned below, other than as expressly authori>ed In writing by BANK. Program Marts mean the brands, emblems, trademarts, and/or 

logos that identify the Dis<:!Ner Networtc Cords. Addtlonaly, MERCHANT shall not use the Program Marts other than to display decals, slgnage, advetislng, and other forms depicting the Program Marts that are provided to 
MEROWIT by BANK or otherwise approved In advance in writing by BANK. MERCHANT may use the Program Marts only to promote the seNices covered by the Program Marts by using them on decals, Indoor and outdoor signs, 
websltes, advertising materials and marill!ting materials; provided that al such uses by MERCHANT are approved In advaoce by BANK In wrtlng. MERCHANT shall not use the Program Marts In such a way that custDmers muld believe 
that the products or services offered by MERCHANT are sponsored or guaranteed by the owners of the Program Marts. MERCHANT recognizes that ~ has no ownership rights In the Program Marts. MERCHANT shall not assign to any 
third party any of the rights to use the Program Marts. 

8.0 Term; Termination. 
8.1 This Agreement shal become effective upon aa:eptaoce by BANK and shaH continue In ful fon:e and efi'l!ct for a term of three (3) years therefrom. At the end af the ln~l three (3) year term and at the end rtf every renewal term 

thereafter, the Agreement wilautDmatically renew for additional three (3) year periods, ooless terminated by any party upon w-n notice at least thirty (30) days prior to the end rtf the then existing term or twenty (20) days as per 
the Voyager Merchant Agreement. In the event MEROWIT terminates this Agreement prior to the maturft¥ date of the then existing term, MEROWIT SHALL be liable to BANK for an early termlnatloo fee equal to the greater af (I) 
$495.00 per location; or (i) an amount equal to the average monthly charges, Including but not lim~ to all card and miscelaneous fees, on MERCHANT sl>ltements mutlplled by the number of months remaining on the term thereaf. 

8.2 This Agreement may be Immediately tennlnated by BANK for the folowlng reasons: 
(a) Reasonable belief that MEROWIT ~employed In practices that Involve elements alfraud ormnductdeemed to be Injurious to cardholders; 
(b) Reasonable belief that MERCHANT will constitute a risk to BANK by failing to meet the 1eiTTis of this Agreement; 
(c) Issuing cash advances as set forth In Secti>n 2.14; or 
(d) MEROWIT appears on any Cord Assoc-n·s and/Or Discover Networl<'s securil¥ reporting. 
(e) MEROWIT falls to comply wltl1 Payment Cord Industry Securil¥ Standards as outlined In the Data Security Section of Men:hant Payment Cord Application. 

8.3 BANK may terminate this Agreement Immediately and without cause upon providing MEROWIT with wrti81 notice of soch tenninatloo. 
8.4 In the event rtf termlnatloo whether with or without cause, MEROWIT expressly authorizes BANK to withhold and discontinue the disbursement of all cards and other payment transactions of MEROWIT in process of being collected 

and deposited. Collected fundis may be placed In an escrow aa:ount at BANK until MERCHANT pays any outstanding charges or losses. further, BANK reserves the right to ""!Uire MERCHANT to deposl additional iiiTIOlllts, based upon 
MEROWIT'S processing hlstDry and /or anticipated risk of loss to BANK, lntD an escrow aaDUnt. BANK shaU be granted a continuing securft¥ lnlerest In funds held pursuant to this Section. Said escrow aa:ount shall be maintained for 
a minimum ar one hundred eighty (180) days after the lelmlnation date and tOr any reasonable period thereafter, during which cardhokler disputes may remain valid under the card plans. /VIy balance remaining alter charge!BX 
rights have expired wll be disbursed to MEROWIT. 
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8.5 Security l'nll!resls. This Agreement wll consiiMe a Security Ag,...,.,t under the Uniform Commerd;ol Cede. MfROWlT gmnts ID BANK a security IntErest In and len upon: 0) all funds at any time in the Aa:ount 01) an funds ~ 
- aa:oont (soe Se::tion 4.0~ (ii) the ReseNe llcalUnt (as defined below), (iv) futiJ"' sales drl!fts, (v) an rights relaUng ID this Agreement lndudilg, without lmllotlon, all righiS ID """""'any poymeniS or mdiiS under this 
Agreement and (vi) any - aa:oont MffiOiANT has In any fNndallnstibJiion, (mlecttvely, the "Secured Assets"). Upon request d BANK, MERCHANT wiQ """""" one or more financing SliJiemei'IIS or Olher documents ID evidence 
and perfi!ct this security ~ll!reSt. MEROiANT ~and warronts that ro- party has a searty interest In the Secured Assets. These security IntErest and liens wil...:ure al d MEROWITS obllgatlorr; under this Ag~ 
and any-agreerneniS between MER01ANT and BANK ndudilg, but not lmlb!d ID, MEROIAK'rS obllgall:>n ID pay any amouniS due and owing ID BANK. With resps:t ID such ...:urlty lntEresiS and liens, BANK wW hOYe al rights 
aflbrded under the Unifbnn Coolmeldal Code, any other applicable law and In equity. MEROiANT wll oblaln from BANK...-, consent prior ID granting a security lnlereSt d any kind In the Secured Assets IDa thlnl party. Men:toant 
~and wa!Tants that ro otter person or enUty has a security 1n1erest in any property in which you ha"' grantrd BANK a security Interest hereunder. MERCHANT agrees that this Is a contract d ~and BANK Is not 
requi'ed ID lie a motion fOr relief from a ban~ adlon autanatic: SliJy ID realize on any d the Secured 1\sSe!S. Nellertl1eless, MEROiANT agrees not ID COOII5t or object ID '"'Y motion fOr relief from the au1Drna1i:: SliJy filed by 
BANK. MERCHANT hereby grants BANK the right 1D orrs.t by ACH any aa:ount MERCHANT has In Njy ftnandalln- In order 1D collect any amount due from MEROiANT ID BANK pursuant ID this Agreement. 

8.6 ReseM! Aa:Dunt (I) ES!iJbllstment: Upon lmnlnall:>n of this Ag""""'nt or upon BANK'S request and within BANK'S sole discretion, MEROiANT wW establish and maintain a deposit ("Reserve Aa:Dunt") at BANK in an amount 
nmonably delermlned by B!VjK necessary ID prob!ct BANK'S Interests under this Ag...ement (li) Funding: BANK has the right ID debt the Aa:ount ID eS!iJblish or molnlllin funds in the ReseJVe Aa:ount B!VjK may deposit iniD tl1e 
ReseNe Aa:ount funds ~ would otherwise be obligatEd ID pay MERCHANT, fOr t11e puJpOSe d eslllbllshlng or maintaining t11e ReseM! Aa:ount In aa:ordance wlttl this Se::tion, W ~ delmnines such action Is reasonably ....-ary ID 
pm1B:t its lm.rosts. (IU) Funds: In no ""'nt wHI MERCHANT be entltled to rei!Jm d ReseM! Aa:Dunt funds before two-hundred seventy (270) days folowlng tl1e effecUve dated lmnlnall:>n d this Agreement. provided ro-er, that 
MEROiANT wil remain liable to BANK fOr al Babll- OCCIJITin!l beyond such two-hundred ....,.ty (270) day period. BANK wil have sole control of the ReseM! Aa:Dunt In the ""'"tat a bankruptcy proceeding and the deliennlnatlon 
by the court that this Agreement is assumable under Bankruplx:y Code Se::tion 365, as amended from time to time, MERCHANT must eS!iJbllsh or maintain a ReseJVe Aa:Dunt In an amount satisfactory to BANK. 

8.7 Recoupment and Sel-{)11. BANK has the right at reooupment and sa-<ilf from the ReseJVe llcalUnt or the Aa:ol.rlt This means that t may orrs.t any outslllndlng/uncolectl>:l amounts owed from: (I) any amounts tt wo!Ad ~be 
oblgatl!d to deposit into the MEROiANT Account, and (U) any other amounts MERCHANT may owe BANK under this Agreement or any other _...,t MEROiANT adcnowledges that in the event at a bankruptcy proceeding. In 
order for MERCHANT to provide adequate pro1Jedlon under Bankruptcy Code Section 362 1D BANK, MEROiANT must~ or malnlain the ReseNe Account as requi'ed by BANK, and BANK wll have the right of orrs.t against the 
ReseNe Aa:ount foranyand al obllgatlorr; which MERQiAN'Tmayowe ID BANK, without "'Qanl to whethertheobligatlons relate to sales drl!ftslnltlab!d orc...atl!d bof't>feor atb!rthe tiling dthe bankruptcy petlllon. 

8.8 U MERCHANT Is - for cause, MERCHANT ad<nowledges that BANK may be required to report fo£RCHANT'S business name and the names and other ldentft:otiln a/ liS prWq>ols to the Combined TerminatEd Men:toant Fie 
(MA'TOI) maintained by VISA, MasiBCatd, and Dl5ctMs' 11e1wot1<. MEROiANT expressly ag"""' and cooseniS 11> such lfllOIIIng In the ......t MERCHANT Is 115mlnatl!d for any d the reasons S!)eCifled as cause by VISA, Masle!Ca!d, and 
lllsa>lerNelwcrl<. Furthenoore, MERCHANT shall hold harmless BANKfordaims which MEROiANTmay raise as a resold such rej)0111ng . 

8.9 8anlcn¢v. MERCHANTwllnrnediatEiy notry BANK of any bankruptcy,"""""""'"·~ orslmlaracllon or PfOCI!II'llng lntlatl!d by orngainstMEROiANT oranyatits poir'qlols. MEROiANTwlllnck.de BANK on the list and matrix 
d aed- as ftlod with the 8ankruplrf Court, whether or not a cBin may exist at the timed tiling, and fallre ID do so wll be cause fOr immlaE lmnilation or any -action available ID BANK under apPicable rules or law. 
MERCHANT "'*'-ledges that this Agreement c:onslltute5 an exectJtDry cootJact fD male a loan, or extend -debt fNnclng or financial aa:ommodalbi5 ID or for the bonellt d MERCHANT, and, as such, cannot be ii55UI1'IOd or 
assigned in the e11e11t d MERCHANT'S bankruptcy. 

8.10 In the ....nt MEROiANT requesiS a ra1e reduction or a fee redudton on any ra1e or fee sa forth herein and BANK ag"""' ID sold reductiln, the Term at this Agreement shal aufDmatlcally be extended ror an additlonal three (3) years 
from the dale sold lil1e or fee reduction lllloes elll!ct. 

9.0 Nctices. 
9.1 All nctices and - corrrnunica1ions required or penn~ under this Agreement shall be - delivered when mailed first class, postage prepaid, add~ as follows: 

(a) Woodforest Nall:>nal 8ank, P.O. Box 8339, The Woodlands, TX n38HI339 
(b) U to MEROiANT, to any owner or officer 5tiJIBI In this Agreement at the MEROiANTS place at buslne!i5 as also statEd on this Men:toant AppliCation. 

10.0 Additional Tenns. 
10.1 Coni Plans. This Agreement is subject to the bylaws and rules promulgatEd by VISA, MasterCanl, Dl5ctMs' Networi<. or any other can! plan. The parties- a"' bound by and shal fully comply wlttl these bylaws and rules and by 

such amendments or additions as may be made -· The parties --further mmply with al Delllt/ATM Networtc rulos and "'Qulations. 
10.2 Inspec11on of 8ooks and Re:ords. Representatives at BANK may, during nonnal business hours, Inspect. audt and male recDICis of MEROWITS books, aa:oonts, 10<0rds and filos pertaining to any can! transactions. During the tErm 

heteof, at the request d BANK, MER01ANT shal provide up to two (2) years d current fNndalsta1BneniS and other- lnrormatlon that Is requestEd by BANK. MERCHANT wll preserve liS recDICis d any can! sale and any n!lund or 
melt adjustment- fOr at loast _, (7) years from the date d such sale. ~ refund or~ 

!03 CMfilen1ialty. MEROWIT wl not""' for liS own "'""""'"' wl not dlsdoseiD any third party, and wll ,...In In strt:test conftdence al information and data belongilg 1D or relaUng to the business d BANK (Including -linitation the 
terms d this Agreement), and w1 safeguanl such infonnatlon and dala by using the same degree at""" that MERCHANT uses to proleCt its own mntldentlallnfonnall:>n. 

10.4 Privacy. Woodforest Natlonal 8ank complies wlttlthe 8ank Secrecy />dand the USA Patriot /ld. to ~ the ~ ftght the funding of terrorism and money laundering activities. Federal law requires al flnanclals Institutions to 
obtain, verify, and l'I!Cllld InfOrmation that ifentlles each """""' who Ol)en5 an aa:oont or bomne5 a new CliS1Dmer d the fnanclal Institution. 0\r Customer ldentlftcotlon Plngram Is designed to mmply wlttl aU federal mandates. 
When MEROiANT opens an aaDUnt or oblalns a seMa! from the bonk, BANK wl 051< fOr o-/atf'ce< name, address, date d birth, and other Information that wl alow B!VjK to ldenUiy MERCHANT. BANK wil also be asking 
MEROiANT ID provide ldentfying documentation, such as driver's license or other forms d ifentlicallon. BANK can and wll refuse to open an aa:oont or provide seMc2s f adequate identification is not provided, or BANK Is 
dlssallsliod wlttlthe identification provided. BANK co11ec1s non-public penonallnformation aboot MEROiANT from the folowlng souroes: Infbrmall:>n rea!lved from on appbUons or othe'lorms; 1r1oonat1on about transactiJns wlttl 
BANK, our atlillates, or others; and Infbrmallon received from consuner I'OI)()IIIng agencies, As required by the USA PA11UOT f!d. BANK also collec1s Information and lllloes actions I'IOCeSsalf to verify MERCHANT identity. BANK may 
dlsdose althe InfOrmation collecled, as dlescrlbed above, ID companies that perfonn marl<eting 5eiVIce5 on BANK~ behaf or ID other financial institlrtlons w~ which B!VjK has joint marlceting agreemeniS. BANK does not dlsdose any 
no,.publlc penonal information aboot our M~ to anyone. Including our affiliates, """''lt as penn~ by law. lnl!mally, BANK restriciS a= to noniJUbllc personallnfbrmall:>n aboot MEROlANTS to associates who~ ID 
know that lnfbrmall:>n to provide CUS1Dn'er support and or ID maintain records. BANK's IntErnal CXlnduct cloBr1y dejlnes the manner In which an assoclall! may aa:ess, use, or dlssemlnale noni>IJbllc lnfonnatlon. BANK maintains 
physic31, electronic, and procedural safeguards that comply wlttlfedefal SliJndards to guanl MffiOIANT's non'JlUbll:: penonal lnfbrmallon. U MEROiANT decides ID close aa:ounl(s) or become an Inactive mercllant, BANK wm adhere 
to the policies and practices as dlescribed In this notice. 

10.5 Fotte Majeure. BANK shall not be liable for any damages resulting from any delay In perfonnance or non-petfamaooe awsed by cin:urnstanas beyond BANK'S conVOIIndudilg, but not lmlb!d to aCIS of God, flre. flood, war, 
go""""""""'l acll:>n, accident, labor trouble or statage, or other events of similar effect in connection with BANK's oblgatlon herein. 

10.6 Amendment MEROiANT acknowledges that the tlerm5 set forth herein Including but not llmted to fees, raii!S, and charges may be changed by BANK. MERCHANT ag"""' that any such changes shaD be coosldered aa:urale and final 
unless MERCHANT disputes them in writing within 30 days d rea!lpt at documentation showing sold changes. 

10.7 Sedlon Headings. All section headings contained herein are for descriptive puJpOSe5 only, and the language at sldl section shal control. 
!0.8 Assignability. This Agreement may not be assigned, direCtly or by operall:>n d law, wlthoot the prior wrltll!n consent d BANK. 
10.9 A!tomey's Fees and Costs. MERCHANT shal be liable for and indemnify BANK fOr any and allattomey's fees and other CXl5ls and expenses paid or incum!d by the BANK in the enfota!ment -· or In CXllectlng any amouniS due 

from MEROiANT to BANK hereundor or ..,.utlng from any broach by MERCHANT at any d the 1mn5 or CXlndltlons at this Agreement 
!O.!OIIInding E!lea: Gow!mlng Law; ;ndctlon and Venue. Anyacll:>n orp!tlC:I!Blilg on this Agn!omentby or against Bo\NKshal be- and maintained underthejJrlsdlttlon dthe Slat~! dTexas wth""""" In the courts d- County, In 

which case this Agreoment- be<Xlf15CrUOd andgovened by the laws dthe!btedTexas. lfany pr-. atthls.too-nentshal be held ID be lnvald, llegal, or unenforoeoble,the "'"'"lnilg poovlslonsshal romain In e11e::t. 
10.11 The rights confom!d upon BANK In this Ag~ are not Intended to be exduslve at each other or at any other rights and remedies. Rather, each and ""'If right of BANK at law or In equity w• be cunulaUve and concum:nt and 

In addtion ID ""''f - right. 
10.12 In the ....nt MEROiANT chooses ID partqme in the Optional Metdlant Ckb, the folowlng Tenns and Condtlons shaU apply: The 1mn d enrollnlent Is fOr one (I) year. The 1mn shal be automati:ally and IDfltlrully .....- fOr 
~ one<JOOr 1mn5 unless the Mett:hant or Ban< provl:les a wrillen noticed non...,.....l at least si>rty (60) days prior ID end d the then existing lmn. The fee for membersh" shal be charged per unt d equipment per month 
(ll!nrlnal, prim!r, pnpad or any cxrnblnation thereat). MERCHANT undorslllnds membersh" fee Is In addition to fees charged by BANK In MEKHAH'rs Medlilnt Payment Coni Ag...ement In the ""'"t MEROiANrs Men:toant Payment 
Coni Agreement Is tennlnatl!d during the exls1!!nre d any term d membership, the fee shal be paid for the "'"'"lnder a/ the then existing 1mn. l'xarrl!E: In the ....nt a MERCHANT beromes a member and is ennlnatl!d after....,. (7) 
rnont11s, the remaining five (5) months at fees shall sUI be paid by MEROiANT to BANK. For al members n good S!iJndilg, and subject to the teoms herein, BANK shall provide equipment support or repair during the membersh" ~mn. If 
the equipment cannot be repai'ed, ~shal be replaced with refurtlished equlpnentdcomparablequallty. MERCHANT agreesiD pay any and al encryption fees. For any ~tshiRJed by BANK to MERCHANTheret.rlder, MER01ANT 
shall pay BANK the sum d $29.95 per IIEm to aNer shiA>Ing and handing. MffiOiANT agrees to poy BANK additional fees fOr Saturday or priority delivery. In the ""'"t BANK replaces any ttem of equipment for MEROIANT's faulty 
equipmen~ MERCHANT Is requi'ed to !lend BANK the faultr equipment within thirty (30) days from the date MEROiANT recrlw5the replacenent equipment. In the ....nt MEROWIT fa is ID <XlfT1lly wlttl this Se::tion, MERCHANT shall be 
requi'ed ID pay BANK the full retai pricE fOr the rep1acenent equipment inrnedlately upon the expiration at said thirty (30) day period. Ful membersh" benefits do not lllle elfect for thirty (30) days folowlng the Dote a/ Enrol-. In 
the ....nt BANK provides rep1acenent equipment during the ftr.;t thirty (30) days at rnembe!shlp, MERCHANT shall pay BANK the sum of $75.00 per un~ replaced. The following IErns are NOT covered under the membership and 
MERCHANT shal recelYe NO benefiiS for sold IErns: wireless lmnlnals, po..,.. packs, pin pad ,_, che::t< reader,_, pRl1er ,_, printer rllbons, or any other cable that would mnnect a per1lheral devi:e to the 115m ina~ equipment 
which In the sole dlscrellon of BANK has been subject to abuse, acddenllll damage. alteration, modificallon, tarnper1ng, neQUgence, misuse, faulty ln5lallatlon, lllck of reasonable care. repair or service which In any way Is not <D111811platl!d 
In the docunen13tlon fOr the equipment. equipment wlthal1erati>n taf'I1JeR1!I or defacing at the serial n...-or model number, any damage that occurs In shipment due to an ad: of God, failu..,. due to power surges, CD5I11I!Uc damage. 

10.13 MERCHANT Is lable fOr repayment to BANK for al valif chalgebad<s relatEd to Debt and/or ATM Transacllons. BANK wll comply wth Debt/ATM _..,.,prevailing Rules and Regulations In proa!SSing any chargebacks which 
..,.u~ from catdholder disputes. HoweYer, al dispuii!S which are not or cannot be resoNed through establshed chargeback procedu..,. shal be settled between MEROIANT and the canlholder, and MERCHANT wlllndemnlfy BANK 
and wll provide rembursement lbr a1 expenses, Including reasonable attorney's <Xl515, which~ may incur as the resut d any canllolder claim which Is punued OUISide the Debt/ATM Networtt Rules and Regulations. 

10.14 MEROiANT agrees to $25 per hour, wlttl one (I) hour minmum, resoordl fee 1D be charged by BANK for reseordl t perfonns at MEROIAN'rs request 
10.15 For puJpOSe5 d compllaooe with Payment Coni Industry Security Sll!ndanls, MERCHANT Is required to notify BANK In writing a/ any changes to the software type and VOfSion number from that originally statEd wlttlln this 

Agreement MEROiANT is l-ID BANK for a! losses and expenses incum!d by BANK arising out at a failure to "'port changes 1D BANK. 
10.16 MERCHANT must report to BANK ~ partldpatlon In any cash advance PRlQram outside of that- by BANK. Falure to report partldpatlon In sud\ a PRlQram shal "'""tIn inonediall! lmnlnatlon at MEROiANT aa:ount 
11.0 Fleet Coni Aal!jltarce. 
11.1 U MffiOiAHT eocecule5 a Wright fxpreos ("WEX") Men:toant AQreemen~ MEROiANT under513nds that BANK w1 provide such agreement to WEX, but that neither BANK nor WEX shal haYe any obligation wlhaiSoeYe' to MERCHANT 
w~ respect ID proassing WEX Cords unless and untl WEX """"""" WEX Men:hant Agreement If WEX """"""" WEX Men:toant .og....,.,.,_t and MffiOiANT aa::epts WEX cards, MEROiANT und!ntands that WEX transacllons are 
processed, authortzed, and funded by WEX. MEROiANT understands that WEX Is solely responsllle fOr al agreements that govern WEX transacllons and that BANK Is not responsllle and assumes absolu1Ely no llablity with ...galt! to 
any such ag"'"""""' or WEX transacllons, indudilg, but not lmttediD, the funding and se111ement at WEX transactions. MERCHANT understands that WEX w8 chafliO additional fees fOr the services that~ provides. 

11.2 If MERCHANT aa:epts Voyager Cords, MEROiANT shouif adhere to the following Voyager RegulaUOOS: 
(a) MERCHANT should che::t< Fleet Conls for any printer res1J1ctions at the point d sale, 
(b) U an Increase In the number of Voyager transacll:>n authortlali>n calls from MEROiANT, not due to Voyager sysll!m oulllges, are in excess of IS% for a given month as compared to the previous month, Voyager may, In their sole 
discretion, deduct lelephone charges not to exceed $.25 per call for the Increased calls from MERCHANT se111ement of MEROiANT's Voyager transactions, 
(c) Setllement at Voyager transactions will generaly occur by the fourth banking day alter the applicable can! transaction Is processed. Voyager shal remburse MEROiANT fOr the dollar amount at sales submiUI!d fOr a gM!n day by 
MERCHANT, reduced by the amount d charyebad<s, tax ,...,ptions, discounts, credits, and other fees, 
(d) For dally transmission at data, MEROiANT shaD maintain true and complete records fOr not less than thirty'Six (36) months from the date of generation at the data, and MEROiANT is responsllle fOr the""""""" at retaining such 
sales dalll records and sales drafts, 
(e) In addition to the lnfbrmall:>n provided In Se::tion 63, In ro ""'"t shall BANK's aJmulative liability ID MEROiANT for losses, dains, suiiS, <Xll1troYerSies, bn!oches or damages for any cause whatsoever In connecll:>n wth Voyager 
transactions, exceed the lesser d $10,000.00 or the Voyager transaction fees paid by MEROiANT fOr the two months prior 1D the action giving arise to the dain. 

12.0 Data Security. 
12.1 MBtOiANT heretJv warrants and represents that the POS Software, as l5ted m this Agreement is liJO% accurate and that ItS PO DSS canpllant as llsted at trrtq;· IJwww oc!cm•rtyst;mdj!rr§pmtzn•rny starX'arrisbcm' ff 

MERCHANT conducts any business over the ln1emet or over a VOIP -~ MEROiANT must Instal and maintain a worl<lng networt< flrewal to pmiB:t data acte55llle via the ln1emel; llee$> SI!CUI'ity patches ~; encrypt 
stored data sent over open networl<s; use and updale anti-virus software; restrict aa:eso ID data by business "'leoo::-uHcnow"; assign a unique ID to each person wlttl (llll1lUier act255 to data by unique ID; regularly test security 
systens and p!tJCI!55e5; maintain a policy that addresses lnfonnatlon security fOr employees and contractors; and restrict physic31 aa:ess to canlholder lnfonnallon. When ootsourclng --of infonnatlon asseiS, netWOttcs, 
or dala, MEROiANT must -In legal control at proprielary Information and use limted ·~- aa:ess ID such assoiS, netwof1<, or datll. Furth,.., MERCHANT must reference the prob!Ction d canllolderlnfonnatlon and 
CCI'J'Clliar<:e with the PO Securty Slandards Co<.rd In contract with - service providers. U MEROiANT 5IDreS canlholder aa:ount numbers, e>eplnltlon dates, and - personal canllolder doll! In a database, MEROiANT must 
follow VISA, MasterCanl, and Dl5ctMs' Networtt guidelines on securing such doll! as outlned by the Vosa Conlholder Infonnatlon Security l'roa>d...,. (OSP), Mas1eiCard Ste Dalll _, (SOP~ and Oiscove' Infonnatlon Security 
and Ctlrr4>1ance Program (DISC). MEROiANT undemands that fallre to comply with this Se::tion may result ~ fines by VISA. MasterCanl, and/or Di5aM!r Networi<, and MEROiANT agrees to lndermlfy and reinbu"" BANK 
immedialely fOr any fine lmpooed due to MEROWITS bleach d this Se::tion. For more lnfbrmaUOn on the Payment Cord Industry Security Slilndards, Including mch d the specific security programs, see 
www ry;tseg•rtystarY'arrts an 
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MERCHANT PAYMENT CARD APPLICATION/AGREEMENT 

Address 1: 

POBox 1017 
Daphne, AL 36526 
Phone: 866.242.4325 
Fax: 877.258.0063 

Address 2: 220 COURTHOUSE SQUARE 
City: BAy Ml NETTE 

0 

0 

0 

Business Name (DBA): 

New Account 

Additional location Main location 
MID: 
Ownership Change Previous Owner's 
MID: 

Address 1: (No P.O. Box!) 

Address 2: 201 EAST SECTION AVE 
City: FOLEY 
State: AL Zip: 36535 

Phone: 251-943-5061 Fax: 251-580-2588 

TYAL.GOV Customer Service Phone: 

Website: 

Do you currently accept VisaiMCIDiscovere Network? 
(if yes, attach 3 months statements) 
Name of current processor: 

II. Owners/Officers (Must Reflect 50% or More Ownershtp) I ttl. Trade Reference 

OWNER I OFFICER 1 OWNER I OFFICER 2 Name: 

Name: Name: Company: 

Title : Title: Address: 

Ownership%: Ownership %: Phone: 

City: City: 

State: Zip: State: Zip: 

Phone: Phone: 

Cell Phone: Cell Phone: 

Email : Email : 

SSN: SSN: 

OOB: OOB: 

Driver's License# I State Driver's License# I State 

Alpha & Omega Processing is a registered ISOIMSP of Woodforest National a:n~,~~ ,..·C ~/.,' 
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No 



MERCHANT PAYMENT CARD APPLICATION/AGREEMENT 

v. Merchant Srte Survey (To he COitl p l~l< tl by Sdie> rlP p) 

Merchant Location: Area Zoned: 
D Store Front D Warehouse D Commercial Permanent Slsnage1 D Yes D No 
D Office Building D Website D Industrial Is Business Legitimate? D Yes D No 
D Residence Other D Residential Inventory Consistent with Business? D Yes D No 

Business Location: D Owned D Leased If leased, Landlord Name: Landlord Phone: 

conducted my review of this merchant to the best of my ability and that, to the best of my knowledge and belief, the Information 
and accurate. 

4. What is your return, cancellation, or refund policy? 

5. What percentage of your business is: 

Future Services? 

6. In what geographic areas will the product be marketed and sold? 

1m. What percentage of sales transactions are with international cards? 

--" 
3m .. Are consumers required to provide a deposit? 

6m. When you receive an authorization, how long before the 
merchandise Is shipped? __ 

7m. Ust the name(s) and address(es) of vendor(s) from whom the 
product is purchased: __ 

Sm. What shipping service do you use to deliver products to 
consumers? 0 Fed Ex 0 UPS 0 Airborne 0 USPS Express 

9m •• How do you advertise? 

Internet 

0 No 0 Yes (Percentage: %) 0 Incremental Payments (Percentages: %, %, %, %} ---- ---- ---- ----
VII. Proce~srng Volume 

- · Percent of Business (MUST= 100%) ' _ - _ __ _ S<Jies Method (MUST= 100%) _ --~ _ -= ~ 

Rate N/A% + Fee: $ N/ A 

Visa/MC/Discover set their own Interchange Rates. Those rates can fluctuate 
from time-to-time and usually see minor adjustments in either April or October 
of each year. The rates above Interchange, charged by Alpha & Omega 
Processing will never increase. 

D Apply for American Express 

Alpha & Omega Processing is a registered ISO/MSP of Woodforest National Bank, Houston, TX 
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0 Retail 
0 MOTO I Full AVS 
0 Small Ticket 

Terminal: 

Printer: 

Pin Pad: 

Check Reader: 

Acct# 

Other: 

Print Principle #1 Name 

Print Principle #2 Name 

D Dial Out Prefix: 
0 Restaurant 
D np 

ntle 

Title 

D V/WEX 
0 Hotel Check In/Out 
D EBT 

MERCHANT PAYMENT CARD APPLICATION/ AGREEMENT 

0 RevPIP 

Product Name: 

Product Version#: 

Vendor Name: 

Vendor Contact: 

Vendor Phone: 

0 Wireless 
SIMChip#: __ 

ESN#: 

Terminal Serial#: 

r- - -- -~- - - -~ ~- - ~, 

l _ PCI DSS Audit . _ ~ __ ~ : 

Completion Date: 

Assessor Name: 

further acree to 

TIN: 6&6{)01408 LEGAL NAME: (As shown on your income tax return) BALDWIN COUNTY PROBATE 

0 TAXPAYER 1.0. NUMBER - The Tax Payer Identification Numbershown abo~orrect taxpayer identification number. 

r ,- r ,·•< i ' 
0 BACKUP WITHHOLDING -I am not subject to backup withholding, bi>~!llll'ln'tr!I;Oa.rl&b"'''" notified that I am subject to backup withholding as a result of a 
failure to report all interest or dividends, or the IRS has notified me withholding. 

D Exempt Recipients- I am an exempt recipient under the lnternf1 

of perjury the statements and that I am a U.S. citizen or other u.s. person. 

MCPS.AOP 05/lOa 
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MER<;HANJ NJMENT <;tap appugpgn -TERMS 1 cgnpmgns 

THIS 1\GRElJ'IENT Is made by ard between WOODfOREST NA110NAL BANK ("BANK"), a National Banking Assadation, ard the ooderslgned "MERRiANT" ard is 5lbject 1D the approval of BANK. The parties herem agree as follows: 
1.0 AGREEMENT: 
1.1 This doament, as wei as other doamenls l!l«<::J11!d by MERCHANT, pursuant 1D the aa:epl;lnce of BANK, shaD be Incorporated herein ard made a part hereof ard shaD ali1Stitute the entire agreement between BANK ard 

MERCHANT. 
1.2 MEROiANT agreesthattllltllqiOirtlhe 1Eim of this~~~~ t wl not use the !ii!IVices of any bank, QIJllll1lliOO, entil)o' or any peoson Clher ttm BANK fertile pr!XES5ilg of pajll1B'It mnltJansactbls. 
1.3 MEROlANTiiCion<Miedgls tllatBANKmay provile-ltransacllon pr!XES5ilg hereundertlucugh CDI1IJadS orsubalnbads wlh third parUes engaged i1 the business oftJansadi>n p!'llll5Sirg ard at.Cilorllallon. 
1.4 BANK hereby notifies MERCHANT that the lbllowlng options are available hereunder: CO MERCHANT may elect 1D accept ONLY coosumer D'flllard amnerdal cards; 01) MERCHANT may elect 1D aa:ept ONLY CDilSUmer debit cards; 

OR (ui) MERCHANT may elect 1D accept coosumer D'fllt and axrmerclal cards ard consumer debit cards. 
2.0 Rlghls, Duties, ard Responslblltles of Merchant 
2.1 MERCHANT shaH honoraH cards provided: 

(a) The cant is valid ard is presented 1D MERCHANT at the time of the sale by the authorized cartfhokller or an authorized user of the card aa:ount A card Is valid ooly f It is presented oo or after the valid date, W any, ard before the 
expiration date shown on Its face. 
(b)Thecartf Is used as payment fer prodocts whdlaresold or rendered by MERCHANT under tills Agreement 
(c)TheMERCHANThasr.- proc:e!Uesas established by BANKfercanplelion ofsalesdrafls. 

2.2 MERCHANT agrees 1D canplele sales drafts In confonnty with the terms of tills Agreement, noo-payment card's Rules ard REgulations, the card Assadation's Rules ard REgulations, oisa>ver"' Netwo!1c Operating REgulations, ard 
additionally must comply with the following: 
(a) For transactions thalare not maR, phone orders or internet orders, unless electronically swiped, the Imprint of the card, Including the name of the cardholder, the cardholder aa:ount number ard the card's expiration date; 
(b) MERCHANT is not authorized 1D aa:ept mall or phone order transactions unless specifically authorized by BANK and that acceptance of such transactions without writiEn authorization from BANK wiD constitule a breach of the 
Agreement II MERCHANT Is authorized 1D accept mal or phone order transactions, the name of the cardholder, the cardholder aax>unt number and the expiration date; 
(c) The signa1llre of the cardholder or authorized cant user. In the case of mall or phone orders, the letters MO or TO, as the case may be, shal be clearly lrdlcated oo the sales draft; 
(d) The date of the sale; 
(e) A short description of the products sold or rendered; 
(f) The to1al cash price of the sale or the words "de!>oslt" or "balance• W full payment Is 1D be made In this manner at dllferent times on different sales drafts; and 
(g) The city ard state wherein such transaction occurred. 
(h)Typeoffuelsold ard odometer reading (fpermtted byPOSdevlce) lnlhecaseoffleEtcartftransactlons 
(I) MERCHANT shal delver a oompleted copy of the sales draft 1D the cardholder. 

2.3 MEROfANT'S policy fer the e>«:hange or I'E!Um of goods sold ard the adjustment fer services rerdered shal be established and posted i1 aa:ordance wlh operating regulatilns of the applcable card Associations' or """iJiiJ'll't cards Rules 
and Regulations, and/or~ - Operati1g REgulations. MERCHANT agrees ID disclose, J apPicable.tD a cardholder before a mnl sale Is made, that W merchardise Is I'E!Umed: 
(a) No refurd, or less than full refurd, wHI be given; 
(b) Returned merchardlse wiA only be exchanged fer sinllar merchardise of CQI11lilrable value; 
(c) Only a cred~ toward purchases wiR be given; or 
(d) Special corditlons or cln:umstances apply 1D the sale (e.g. late deivery, dellvely charges. or other noncred~ terms). II MERCHANT does not make these dlsdosures, a fuD refurd In the form of a cred~ 1D the cardholder's cant 
account must be given. MERCHANT shall urder no circumstances issue cash fer returns of prodocts where products were originally purchased in a cant transaction. Disclosures must be made on al copies of sales drafts or Invoices i1 
lel!ers approximately 1/41nch high In clme proxinty 1Dtllespaoe provided fertile cardholder's signature or on an ilvokle- atlhetimeoflhe sale or on an ilYOice being presented fertile cardholder's signature. 

2.4 MERCHANT may not process fer payment any transaction(s) represent01g the rellnarx:lng of an existing obligation of a cardholder locludlng, but not lim~ to, obligations (I) previously owed 1D MERCHANT, (ii) artsilg from the 
dishonor of a cardholderS personal check, and/or (Ill) representing the collection of any other pre-edsting Indebtedness. 

2.5 MERCHANT must not disclose a cardholder aax>unt number, persooal Information, or other transaction Information ID third parties other than 1D MEROfANT'S agen~ BANK, or BANK'S agent for the sole purpose of assisting 
MERCHANT In completing the transaction or as required by law. MERCHANT must store al material containing cardholder aa:ount numbers or lmJ>1nts In an """ lim~ 1D selected personnel ard render all data unreadable prior 1D 
discarding. MERCHANT must not -In or store magnetic-stripe data verWication dala subsequent 1D authortzation of a transaction. 

2.6 MERCHANT shal not reqlire any cardholder to pay Bnt part of any discount or charge imposed upoo MERCHANT by this Agreement, whether through any i1crease i1 pria! or otherwise. MERCHANT shaD not require a CUSIDmer presenting a 
cant fer payment 1D pay any charge not also required from a peoson paying cash. These 1EimS shal not, however, be construed as prohlbtlng dlscounls 1D a-...s fer payments i1 cash. 

2.7 MERCHANT agrees 1D obtain an authortzation on aB transactions. Any transaction whdl cannot be authorized eleclronlcaly through a terminal is subject 1D a YOice authorization charge. MERCHANT wm obtain an authorization prior ID 
completilg a keyed transaction. Any transaction whdlls not properly authorized Is made with ful recourse and may be charged back 1D MERCHANT; furthermore, any keyed transaction wl be subject 1D additional challi"S fer a non­
qualifying transaction. MERCHANT underslards thalan authorimtion does not constitule a guarantee of paymen~ only available D'fll~ ard may be subject 1D dispute or chargeback. By signing this Agreement, Merchant agrees thal 
the use of a "s1Dre 8. fcrwant• terminal """""' thal Merchant has the ability 1D store a swiped transaction at the termilallevel when there Is no phooe line available. When a phone Kne becomes available, Merdlant woold then upload 
the transaction fer a possible approval. Merchant urders1ands ard agrees that W Merchant uses tills type of terminal, there Is no guaranty whatsoever that once the transactions are uploaded Merchant wll receive an approval. If 
Merchant allows the release of merchardlse/servkle 1D the cardholder before receiving approva~ Merchant agrees that this Is 1D be done at MerchantS sole risk. 

2.8 MERCHANT shal not complete Bnt card sale for whdlan authorization has been declned. Any unauthorized mnl transaction Is made with ful recourse 1D MERCHANT, ard BANK may charge back the amunt of such card sale to MERCHANT. 
2.9 MERCHANT acknowledges thal BANK shaH have ful recourse 1D charge back the amount of a card sale lbr whdl CO the in1Jrint of the card Is not obtailed or (i) the slgnawre of the cartfhokller Is not obtained ard the cardholder 

disputes thal he/she authorized the charge. 
2.10 MERCHANT agrees 1D electronically depos~ sales drafts ard credt vouchers no later than the busiless day following the transaction date. 
2.11 (a) MERCHANT shal~ at all times, maintain an account at a bank thal is a member of the Federal Reserve AOi System ("lheAocount"). All D'fllls fer collected furds ard debits fer fees, payments ard chargebacks urderthe terms of 

this Agreement shal be made 1D the Aocount MERCHANT may not c1me or change the Account without wrtten notice 1D BANK. MERCHANT will be solely liable lbr all fees ard costs associated with the Aocount ard lbr all overdrafts. 
MERCHANT wil malntail sufficient turds illhe Account 1D accanmodate al transactions, including fees, contemplated by this ll!reement 
(b) MERCHANT shaD promptly upoo I'I!Ce¢. examine, balance, and reconcile al statements relatilg 1D the Account. Additionaly, MEROiANT shaD daly balance ard recorx:lle al DAD.Y deposit ard debit 1D1als 1D confiiTn aa:uracy. 
MERCHANT is required 1D notify BANK IN WRITING of any ard aU errors on MERCHANT'S slatements ard/or DAILY to1als. E'ach such writlen notice shall contain the lblowilg illbrmation: Ol MERCHANT name and aa:ount number, (i) 
the specific dolar amount of the asserted enor, (iiQ a detailed description of the asserted enor, ard (IY) a delaled explanation of why MERCHANT belieYes an error exis1s ard the cause of the error, W known. The writiEn notice MUST 
be RE<EVEO by BANK within thirty (30) days after MERCHANT I'E!O!iYes the statement (regartfilg an asserted erTOI' oo a statement) or within thirty (30) days from the date the alleged error on a DAD. Y 1Dtal was made. Failure 1D 
timely send the notice referred 1D herein constitutes a waiver of any ard aH rights MERCHANT may have against BANK related 1D the asserted enor. 
(c) MERCHANT agrees 1D fees of up 1D $10 per occurrence fer mailtenance actiYitles lrx:luding but not limited 1D ODA changes ard returned man. 

2.12 MERCHANT assumes the responsibility lbr s1Drage of al sales drafts ard D'fll~ vouchers. Falure 1D provide BANK with requested dowmentation within five (5) business days after rerelpt of such request may resu~ In the transaction 
beilg charged backtD MERCHANT, and BANKshal have the right to debt the Aa:ountferfull amount of the transaction i1 question. 

2.13 MERCHANT shaH pay any fees charged 1D MERCHANT by lhetelephooecanpany fertile preparation of the site(s) prior to Installation of electronic data capture terminals and/or peripheral equipment. 
2.14 MERCHANT shall notdepa;lany transaction lbr the purpose of obtaining or providing a cash advance. MERCHANT agrees thalany such depos~ shall be grourds lbr lnvnedlate termination. 
2.15 MERCHANT must notify BANK in writing of any changes 1D the information In tills Application, ilcludlng but not limited to: 

(a) Transfer or sale of any substantial part of Its 1Dtill assets, or liquidate; 
(b) Olange the basic nature of Its busiless, lnckJding sellng any products or services not related 1D Is cunent business; 
(c) Olangeownershlp or transfer control of~ business; or 
(d) Enter ln1D any joint venture, partnership or similar busiless OITilngement whereby any person or entity not a party 1D this Agreement assumes any Interest In MEROfANT'S business. The notice must be received by BANK within ten 
(10) business days of the change. MERCHANT will provide updated lnlbrmation 1D BANK wthin a reasooable time upoo request Falure 1D provide notice as required above may be deemed as material breach ard shall be sufliclent 
groords fer irmledlate termilation of MERCHANT. In the """'t any of the changes listed above should OCOJr, BANK shaH have the option 1D renegotiate the 1EimS of this Agreement or provide thirty (30) days notice of termination. 
MERCHANT Is liable 1D BANKferallos5es ard expenses locurred by BANK arisilg out of a falure 1D report changes 1D BANK. 

2.16 MERCHANT Is liable fer repaymerrt 1D BANK feral vaid chargebacks. BANK wHI comply with noo-payment cant's, cant Associations' prevaHing Rules ard Regulations, and/or~ Network Operating Regulations In processing any 
chargebacics whdl result from cardholder disputes. However, al disputes whdl are not or cannot be resolved through established chargebock procedures shan be seWed between MERCHANT ard the cardholder, ard MERCHANT will 
Indemnify BANK ard wm provide reimbursement fer aD expenses, includilg reasonable ai!Dmey's cos1s, whdl t may ilaJr as the resu~ of any cardholder claim which Is pursued outside the noo-payment card's or cant Assadatlon~ 
Rules and REgulations ardtor Discover - Operating Regulations. In the event of a chargebock loss 1D BANK, MERCHANT hereby transters ard assigns 1D BANK any lien rights that ~ has or may have on the merchardise sold 1D 
the cartfhokller. 

2.17 MERCHANT shall not accept or depost any fraudulent transactions ard may not urder any drcumstances present for processing or O'flllt, directly or Indirectly, a transaction whdl originated w~ any other merchant or any other 
source. MERCHANT shaH be prohibited from making a depost of a D'fllt transaction without a preoedlng debit- MERCHANT shaD not, under any drcumstances, deposit telemali<etlng transactions under this Agreement unless 
authorized by BANK In advance of proce;slng any telemali<etlng transactions. II MERCHANT deposits any such transaction, MERCHANT may be lnvnedlately termilated and BANK may hold furds ard/or dernard an escrow pursuant 1D 
Secti>ns 4 ard 8; further, MERCHANT may be subject 1D VISA, Mastercard, and DlscoYer Netwo!1c reporting requirements set fcrtll In Section 8.8. 

2.18 MERCHANT wil not deposit duplicate transactions. MERCHANT shall be- fer any adjustments for duplicate transactions ard shaH be liable fer any chargebacks whdl may result tllerelrom. Merchant wil be liable fer any fees 
assessed by the cant Assodatlons' Rules and Regulations and/Or ~ Network Operating REgulations 1D the BANK. 

2.19 MERCHANT shall not in-a sales transaction In an atli!mpt 1D coiled: a chargeback. 
2.20 Discount/Fee Schedule: 

(a) MEROiANT'S Account wil be deb~ daiy, through AOi fer amounts set fcrtll in the po1dng schedule whdlls part of this Agreement, ard fer any other fees or charges Incurred by MERCHANT ard associated with processing 
services. MERCHANT Is obligated 1D pay aU ta>ces ard other charges imposed by any governmental autllorily on the services provided urder this Agreement BANK reserves the right, In Its sole discretion, 1D change, amerd, add, or 
adjust any dlsCDunt rates or fees set fcrtll hereil, In accortfance with Section 10.6 of tills ll!reement 
(b) The "Qlallied Retail Discount Rate• wll be charged oo all swiped relaH payment card transactions thalare electronically authorized ard dosed ila dally batdl. On VISA transactions only, al manuaAy keyed transactions thalare 
dosed In a dally batch, have AVS (Address Verification Service), an Order Number and reply 1D the prompt with "Exact Matdl• wHI be charged the "Mid-Q12ifled Rate. • Notwlthstarding the foregoing, fer any card type In whdllhe 
ln!B'change rates (charged by the cant Assodatlons) are higher than the VISA CPS RetaH Cred~ Rate, or the Mastercard Mert Ill Base Cred~ Rate, (or renamed YeiSions of the same categories), BANK, In Its sole discretion, has the 
option of chargilg the "Mid-Quaifled Rate• or 'Non-Quaified Rate' fer that type of transaction. Examples of cards and transactions that would fall Into thaltype of category Include but are not limited 1D VISA Rewards Cords, 
MasterCard World Cords, VISA Signature Cords, lbrelgn cants, corporate cards, purchase cards, mall/lelephone, e-ammeroe, ard T&E. 
(c) Increase In long-distance communications costs and processing cha111"5 from tlllrdi>i!rty verdors may be rellected In Increased dlsCDunt rates. 
(d) MEROfANT'S prtclng is partially based upoo the aMual volume, average ticket ard method of doilg business stated In this MERCHANT Application. lithe actual volume ard average ticket are not as waiTilnted or W MERCHANT 
signflcantly alters Its medlod of doing busiless, BANK may adjust MERCHANT'S discount and/or transaction fees wthout prior notice. Merchants using AVS (Address Verification System) wiN be charged fer each address verification 
request This Is In addition 1D the transaction fee. In the event of multiple locations, each location shaU be considered 1D have a separate MERCHANT PAYMENT CARD AGREEMENT for al fee purposes. For the purposes of charging 
Transaction Fees urderthis Agreement, "transaction" Is defined as any action by a merchant thal results i1 activity 1D a cardholder or merchant aa:ount, lndudilg authorizations, batch closings, sales, or returns. 

2.21 MERCHANT wil be assessed a fee of $3S.OO for each return ACH debit 
2.22 MERCHANT wHI be assessed a merchant investigation fee lbr suspicious actiYty and/Or Agreement deviations up 1D a maxinum of ten percerrt (Ill%) of the dollar amount ilvestlgated. 
2.23 A divert fee of $25.00 per month wiR be charged lbr a special aax>unt malnlalned at BANK 1D house diverted furds lbr MERCHANT. 
2.24 MERCHANT agrees that &cessiYe NJJvty during any monthly period wl be a breach of this Agreement and cause of inrnedlate ll!nrination. E>ctessiYe AdiYities Include Q chargebacks In ....,. of ooe peroent (I%) of the sales transactions 

proce;sed, i) sales aciiYly thal e>creeds by 25% the -r YOkJme i1dlcated oo the Applcation, i) the -r amount of returns e>creeds 20% of the average mootllly -r amount of MEI!OiAKrs card transactions, IY) other ratios required by 
VISA. MasterCard, ~ Networt<, or BANK. BANK wil provide MERCHANT wth any Information possessed by BANK whdl may enable MERCHANT 1D 1'E1XM!1' from others the i0110U11t of any sale charged back 1D MERCHANT. MERCHANT 
underslards thal BANK wi assess a tee per chargeback per presentrrett ard a fee fer each retrieYalard each represen1ment request 

2.25 Any transaction thal has not received an authorization, or that Is deposited (transmitted) more than two (2). but not gr&ller than thirty (30), business days following the transaction date. or that Is made with a fcrelgn card wiU be 
subject 1D a noo-qualified Inc"""'· NOTE: Days a lowed fer se!llements are calculated by excluding the transaction date. SUrdays ard holdays; ard including the processing (settlement) date. 
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2.26 MEROIAHT w11 use Is _,.!lie. best elfol1s to """""'" any card: 0) on VISA cards, If the printed four dtglls aiJove the ernlxlssed iKXJlUI1t n.....oer do r<lt maid! the lll5t four dlgls rl the embaosed IIXIlUnt n.....oer, (I) If 
MBtOiAHT Is a<Msed Ill' BANK (or Is designee), the l55uer rl the card or the cles9\lled 110t:e iM!lorlzallon aom to retain 1t. (Ill) r MEROIAHT has reasooable grotn"<ls to bellelle the card Is muntl!rfelt. fraudulent or -· or not 
au1horized Ill' the cardtookler, (lv) oo Dl5a>Yer Nelwof1t cards, f the pm\ed four dlgls oo the slgnalule ponel do not maid! the last four digits rl the ernlxlssed aa:ount ntJnber, or r the card does r<lt have the Dl5a>Yer Nelwof1t 
ac:reptaoce mart In the lower right "'""" oo both sides rl the card, or (v) fOr Mas1BCard, the ernlxlssed iiCDJIJnt ntJnber, indent pm\ed IIXIlUnt n.....oer and/or I!I1CIJded IIXIlUnt m.rnber do not agree, or the card does not have a 
MasteiCard hologram oo the lower right"'""" of the card face. 

2.27 EI.ECIRONIC CDMMERCE 
(a) MEROWIT may process electronic coomerte ("EC") ttansactions ooly ~ ~ has so Indicated In this Ag'"""""t and ooly If MEROWIT has oblalned BANK~ ooll!lell!, and ooly If the ttansactions have been eocrypb!d Ill' a third party 
vendor acreplable to BANK. If MEROiAHT su- EC tnlnsactlon(s) without BAN~ mnsent, BANK may nmedlalely tennlnate this Agreement. All ttansactions must COO"IliY with da1a serurlty requirements as descrtJed In the Data 
Seanitr Sectb1 of the Merdlant Pa,ment card Applbtlon. MEROiAHT understands that ttansacti:lns pnx:esoed via EC are high risk and subject to a higher lncl:1ence of chargebad<s. MEROiAHT Is liable for al chargebad<s and bsses 
related to EC ttansactions, - or not: I) EC tnlnsadilns have been encrypted; and U) MERCHANT has oblalned BANK~ consent to engage In such transactions. Enaypllon Is not a guarantee of payment and wiD not waive any 
prtJYtsloo r1 this Agreement or otherwise vali:late a fraudulent transaction. AU mmmunlcatlon costs related to EC tnlnsaclilns are MER~ responsl)llily. MEROiAHT u- that BANK wil not manage the EC telea:mnunications 
lilk and that~ IsM~ responslbll~ to...._ that .. k. AI EC ttansacti:lns wll be settled by BANK Into a depository lns1lirtlon in the Unled States In U.S. Cll""""f. 

(b) Wl1enm, MEROiAHT desires to hooor at ~ business locatlon(s) COrd Numbers presented In connection with the Maii/Telephone/Intemet sale of prodUCI!/seMc:es to c:ustDrner5 the parties hereto agree to the following: I) 
MEROiAHT agrees to use and retain proof ala t1aoeable deivery systen as means rl shipment of product to customer. II) MEROiAHT agrees that transactions wll oot be proassed untl products are shipped to the cardholder. For 
goods to be shipped oo EC transactions, MEROiAHT may oblain authorization up to seven (7) calendar days prior to shlpnent date. MEROiAHT need not oblaln a !IOCOOCI authorization If the sales draft amount Is within flltfen percent 
(15%) rl the au1hortzed amount. provided that the addltlonalall10lllt represeniS 511Wing costs. Further, M~ webslle rn.ost contain aU of the lblowing Information: I) mmplele description rl the goods or se!VIces olfered, I) 
relllmed men:handlse and refund policy, ij) cusoner service mn1aet, i1cludlng electronic mal address and/or telellhone n.....oer, lv) transaction Cllm!flCY (soch as US. or COnadlan doloiS). v) export or legal restricllons, r known, 
and vi) deUvery policy. 

2.21! MERCHANT warrants and agrees that MEROiAHT shaD fUiy mmply will aD fedenl~ state, and loc:lll lows, nAes and I!Qulatlons, as amerded from time to tine, Including the Fedenll Trut!HtH.endlng /Ia, Regulation E. and Regulation 
Z rl the Board r1 GcM!mors r1 the F<detal Reserve Sys~en. 

2.29 This~ shall be ell1!ctive only """" a<a!ptance by BANK. 
2.30 MEROiAHT agrees to PlY, in addition to any and al0111er fees -to heroin, a notH1!fundable annual a&II:II1V service fee per year per location. This"" shal be goneroted and chalged any time within one year from the date 

r1 this Agleernent. The OCilla I date r1 the inlllol cllarge (within saki first year) shol be at the sole discretion of BANK. The fee shal be debill!d from the Aa:oont for the inl:lal year and oo the omlveosaly date (of the Initial charge) for 
eoc11 YfN thereoftl!r that the .ta:cunt Is In fOrte. 1n the event this Ag_,.,t Is terminated, for any reason, no portbn ria cllar1led annual customer service fee shal be rGt.ed to MEROiAHT. 

231 MEROiANT agrees that in the event MERCHANT falls to pey BANK oo a dlargeback bss, MER01I\HT hetUly assigns any rigllls ~may have against the cardholder (reloted to saki chaJge!J!dt bss) ID BANK. 
2.32 MERCHANT wll not present any sales draft or ot11e< memorandum to BANK for processing (wil<lher by electronic l1"6lOS or 0111erwise) which relate to the sale rl goods or seMc:es for fullre deivery without BAN~ PI'<Jr writtl!n 

autllorizatfon. If BANK has previously given such consen~ MCROiAHT represeniS and wonrants to BANK that you wiU not rely on any """""""' or aed~ resulli1g from soch lnlnsactions to purchase or fumlsh goods or semces. 
MEROiAHT wll maintain su111c1ent worlclng ca~l to pmvkle for the delivery of goods 01 services at the agreed upon future date, Independent rl any aedlt or """""""' resuting from soles drafts or other memoranda taken in 
mnnectlon with future delivery transactions. 

2.33 AI disputes bEtween MEROiAHT and any cardholder relalrog to any card transaction will be settled tJetwoen MERCHANT and the cardholder. BANK beefS no responslbllty fi:lr such transactions. 
2.34 As a prinory inducenent to BANK to enter Into this Agreement, the Guarantor(s) indicated oo this Application, Ill' signing this Application, jointly and severally, unmnd~Hy and ltrevccably, guarantee the mntinulng ful and 

faithful perfonnaoce and payment Ill' MEROiAHT of eocl1 rills duties and obligations to BANK puiSUant to this Agreement, as t now exlsls or amerded from time to time, with or wlhout notice. Guarantor(s) understands fur11ler that 
BANK may proa!l!d directly against Guorantor(s) w~ first exhausting ~ remedies against any 01118" pe!SOI1 or entty responsible therefore to tor any sec:urty hel:l by BANK or MEROWIT. Guarantor(s) authorizes BANK to debit 
via ACH from any aaJlUIItslngly or jointly hel:l by Gua111ntor(s) atonyftnanclollnstilution In theamountrlony armuntowed by Guorantor(s) under this Agreement. This~ author1zotion wil remain In e!li!ctafterterminatfon rlthls 
Agreemen~ and until BANK has received wrtb!n r<ltlce terminating this authorization and ol Guorontor(s) obllgatloos to BANK have been Plld In ful. Guarantor(s) wiR Indemnify and hold BANK harmless for any adlon they take 
pu15U011t to this Section. Guarantor(s) w11 also indemnify and hold harmless any 0111er finardallnstitutlon for OCIIng In ocmrdaoce with any Instructions from BANK pursuant to this Sectbl. This guarantee will not be disdloiged 01 
affected Ill' the-. r1 the Guorantcr.;, wiU bi1d al heirs, administrators, representatives and assigns and may be enfott:ed by or for the benellt rl any sucoessor of BANK. Guarantor(s) understand that the IndUCEment to BANK to 
enler into this Ag_,.,t Is conslder1!tlon for the guaranty, and that this guaranty remains In ful fon:e and e!li!ct...., r the Guarantnr(s) ~no additional bene'lt from the gua111nty. 

2.35 MERCHANT must not establsh a mlnintJn "'maximum dolar amount as a mnc1t1on of honoflng a VISA, Masb!tCanl, or Dl5a>Yer Network lrllnsaction. 
2.36 Legislation has IJII!i!i'ld ("rruna!tlon laws") requrng terminals to suppress aJ but the last few dlgl!s flan the cardholdel's aaDUnt ntJnber, as wei as the ecplratlon date. MEIOWfT Is responsible for~ Aahou!;l-.llow Is In 

plooe regarding this Issue, specllc -lows may have """"s1r1ct- and requi1menls. MEROWIT is reqund to dleck Is specllc statelilw to be..,.. that MERCHANT Is In amplanoe. 
2J7 1n aa:cn1an<e wlh the requlrernerts rl the Unlawfullntemet Gotmllng ~ IC. af2006 and Regu_, GG, MEROiAHT understands that"""'""' transactions are prohibited from being pttX2S58I through the Meothont 

Aa:oont or relationship wlh BANK. R.est1cted ~ are tno.-.s In wf*:h a pe!SOtl acxzps aedlts, funds, 1ns1n.rnents, or Oll1er """""""' from an0111er pe!SOtlin connection wlh unlawfullntemet !liltrbllng. By signing this 
agreemen~ MEROiAHT certifies that Is business does not.._ In I-gomblng. MERO!ANT agrees that l wll notify BANK In the eYent rl any change In cbn.rnstiloce. 

3.0 Rights, Duties and Respooslbllies rl BANK. 
3.1 BANK w11 aarjltfir pun:hose o1 sales drafts depasled by MERCHANTthatmmply with thetenns rlthls Ag~ The ele<IJtri:- rlsales transactions 1D BA1« tllolql seiVIces proviled ill' BANKshaiiD1StibJie an ..-.dolsetnern: 

by MEROWITto BANKrlthesalesdrafts ..,.....,..ang such lnlnsactlons.Unless otherwlselnfOnned ill' BANK and proviled MERCHANTmmpletes boV.:h q>etatiln prilrto 5:59pn CST, BANKwll PlY MEROWIT upiD three (3) buslnesls days 
lltl!r the date the BANK receives the transadlcn, the IDilll face amount rl eocl1 soles dralt, less any credl vouchers, dl!l:oonts, fees or adjustmenls dlm!med daly or rr<nllly. All payments, aedlls and ctages ore smject to oudl and 11nal 
dleddng Ill' BANK, and pt"Oilllt adiuslmerls shaJ be rTIIde fir lnacclecles dls!:!M!red. 

3.2 Notwilhstlndlng any other provisloos r1 this Agreement, BANK may refuse to a<a!pt any soles draft, or r1!'IOke 115 prior ameptare, in any rl the following crcumstanoes: 
(a) the sale giving rise to such sales draft was r<lt made In mmpllance with all the terms and ~ aflhis Agreement Including COrd Associations' Rules and Regulations, Dlscoier Network Operating Regulations, as well as 
applicable laws and regulations r1 any goverrmenl>llauthorty; 01 
(b) The cardholder disputes hls,lher iablily on any of the !blowing grounds: (I) that the products oovered by such sales dralls were returned, rejectEd or defedlve In some respect or MERCHANT faMed to perform any obligation oo 115 
part In mnnection with soch products, and MERCHANT has refused to Issue a credit voucher in the proper amount; (l) MEROiAHT has faDed to obll!ln a signature on the sales draft and the cardholder claims he/Ste did r<lt au1hortze 
the lnlnsaction. 1n the event of a revccat1on of a prior oa:eptance rio soles draft, BANK may withdraw from the Aa:oont any amount previously paid to MEROiAHT fOr such sales draft 

3.3 BANK w11 provide electronic da1a capture, moothly a:tMty statement, and wll assign a&II:II1V service phone numbeiS which wl1 accept all C1Jstaner service calls and Oll1er mmmunlcatloos from MERCHANT relating to the services 
provided !Older this Agreement Including. but not iml!ed to, disbursement rl funds, oa:ount charges, moothly statl!mentS and chargebad<s. 

3.4 BANK will process aJ requests for drafts and chargeiBcks from card lssue!S and wl1 provide MBtOiAHTwlh timely notice of requests and chargebad<sf0rdoc11111!tltallon. 
35 BANK wll provide. at MEROiANT'S option, a 24 hour- hetl Jne fir servk*1g rl per1>heral ~which shallndde repoi" and "'"""a''''"' II equlpmont leased, rented or puidBsed flan other vendol5. 
3.6 USe aflnclependent Soles Ollices: MEROiAHT acl<nowledges that BANK may have been - to MEROiAHT through an independent sales ol!loe opera!lng under ~ VISA, Masmeard, and Discover Network iUies and 

I!QUiiltlons. The Independent sales ol!loe Is an independent contraciDr and has no aulliatty to ab!r the terms of this Agreement without BAN~ pr'o:Jr written IIPiiroval. 
4.0 Aa:oont Monltotlng. 
4.1 MEROiAHT acl<nowledges that BANK will....-M~ daly~ a:t!Yity. MEROiAHT agrees that BANK may, upon reasonable grounds, divert the disbursement of MERCHAHT'S funds from any IIXIlUnt MERCHANT has In 

N« flnanclollnstibJtlon for any reasonable period of time required to Investigate suspt:lcus or unusual~ a:tivly. BANK wll make good failh elfof1s to notify MfltOiAHT nmedlately. BANK shal have no iabllty for any bsses, 
eilher direa or Indirect, which MERCHANT may atbt>ute to any divetslcn rl funds dlsbwsement. f1vry funds d-shaD be deposllrd inmedlotely Into a non-Interest beertng iiClXlli1t at BANK, and not be released until soch tine that 
questionable/suspect/fiaudulent lnlnsactlons have been resolved to the BAN~ - · 

5.0 Wonrantles; Disdainer rl Wonrantles. 
5.1 MEROiAHT unmndllooally ........,m; and _,.,.to BANK that ol.- drafts submi!B:I to BANK hen!under wll ........,..m the lndelitedness rl cardholder wlh whom MEROiANT has ~ a sales 1ransact1on In atiiOiOils sot fcttli 

therein fir produds only, shaJ oot inYolve any e11mert r1 ad fir any 0111er purposes and shol r<>t be suiJjll% 1D any deli!nse, dispUe, oi'ISet or munten:loin which may be 101sed Ill' • cardliolcler !Older the cam -· Rules and 
Regulations, lllsaiYer -Operating Regulallons, "'the CDnsuner Ci8a Pralectlon /ld. (15 1.19: 1601) or other relevant stile or federal statuleS or regulations. finther, MERCHANT wanrants that any credit .oucher which ~ Issues 
repn5fJIIs a bonafide refund or adj11Strii8it oo a card sole Ill' MBtOiAHT wlh respect to which a soles draft has been iiCD!I*!d by the BANK. 

6.0 Llm~tlons of Llabllly; Indemnification; Due care. 
6.1 BANK shoD have no liability fir any negligent design or manufacture rl any polnt-rl-sale termlna~ printer, or Oll1er eqlipment used Ill' MEROiAHT fir the acrep~aoce of aedk card transactions. BANK MAKES NO WARRANTlES 

WHAT50EVER, EXPRESSED OR IMPLIED, CDNCERNING N« EQUIPMENT, OR OTI£R SERVICE PROVD>B> BY OTHfRS AND, IN PARTIQJLAR, MAKES NO WARRANTlES OF MEROiAHTABIUTY OR FITNESS FOR ANY PARliCULAR 
PIJROiASE. Should MEROiAHT fa I to pay fir any amounts due 1D their 150/MSP, MERCHANT granls to BANK the rtght to set -<>If against ~ depask account In order to allow BANK to mlleQ any and al equipment Plyrnenls 
not made ill' MBICHANT. 

6.2 MEROiAHT shaH Indemnify and hold BANK harmless from all iablity, loss and damage, lndudlng reasonable aucmey's fee and cosls which may arise as a result. - dltec:t or lndn!ct, rl any act or falure to act or the bn!ach rl 
any warranty by MEROiAHT puiSUOnt to the terms of this Agreement. the card Associations' Rules and Regulations, and Dlsaiver Network Clpeiatlng Regulations. In the event any cam Association, lllsaiYer Networ1<, or Oll1er entity 
assesses a fine to BANK due 1D the direct or lndin!Ct actions of MfltOiAHT, MEROiAHT shol reinburse BANK the armunt rl the fine. 

63 BANK wl use due core in providing services mvered by this Agreement and the performance rlaD seMc:es a~lled fir In this AQ~ shol be CXitiSistent will Industry stlndards. The loblty, W any, of BANK under llils Ag~ 
fir any claims, costs, damages, bsses and expenses for which t Is or may be legally liable, - ortslng In negligence or Oll1er tort, mnttact. or 0111erwlse, wil not - In the aggregate the armunt of fees pold Ill' MEROiAHT, 
less lntercl1ange and assessmen1s, over the previous twelve (12) moot11 pertid, calculirt.ed from the date the llabfty aa:rue<l . In no ...,t wll BANK or 115 agents, oflb!rs, dlte:tots "' ~ be lable fir indirect, special, "' 
~damages. 

7.0 Olsplily rl Matertals; Trademol1is. 
7.1 MERCHANT agrees to prominefltty dlsplily the protTIOC)>nal malerials provided Ill' BANK In Is plaa!(s) r1 buslnes. USe rl promotional materials and use rl any trade name. tnidernoil<, service mart or logo type ("Mart") aSiiOCialed 

wllli Cord(s) shaU be linled to lrltitmlng the public that card(s) will be aa:epCBI at MER01IKI'S pliloe(s) r1 buslnes. MEROiAHrS use r1 protTIOC)>nalmaterials and martcs Is subject to the di1lctlon of BANK. 
7.2 MERO!ANT may use promotional materials and mortcs dumg the term rl the~ and slallltrmedlali!ly oeose use and relllm any Inventory to BANK upoo any termlnotlon thererl. 
13 MBICHANT shaJ not use any promotional mob!rlol"' marts assccllted will VISA, Masteeard or 0-N-ln any way which suggesls "'inplles that eilher endorses any goods or services other than payment card services. 

Fur11ler, MERCHANT may be subject to nmedlate tennination l- to be creating honnor bss to the goodwill riVISA, MasteCard, DlstDver Nelwe<t. or BANK. 
7.4 Discover Network Program Marts. MEROiAHT Is prohibited from using the Program Marts, as defined bebw, Oll1er than as l!liPI""SSSY outliol1ml In writing by BANK. Pn>gtam Marts mean the brands, emblems, trademarks, and/or 

lagos that ldentfy the Discover Nelwof1t COrds. hldltlonaly, MEROiAHT shaD not use the Program Marl<s Oll1er than to display decals, slgnage. a<Nortislng, and Oll1er fonns depleting the Prugtam Marts that ore provided to 
MEROIAHT Ill' BANK or 0111erw1se approved In odVooce in writing by BANK. MEROiAHT may use the Prog10m Marts only to promole the services mvered by llie Program Marts Ill' using them oo decals, Indoor and outdoor signs, 
websltes, advertising materials and martil!l:lng ma1B1ills; piOVided that all soch uses by MERCHANT are appnM!d In advance Ill' BANK In wrtlng. MERCHANT shall not use the Program Marts In soch a way that customers muld belieoe 
that the pn:xlocts or services olfered Ill' MERCHANT are sponsored or guaranteed Ill' the owne15 r1 the Prcgram Marts. MERCHANT reoJgnizes that t has oo ownership rights In the Program Marts. MERCHANT shall not assign to any 
third party any rl the rights to use the Prcgram Marts. 

8.0 Tenn; Termination. 
8.1 This Ag"""""'t shall bemme e1rect1ve upon acreplaoce by BANK and shal continue In ful fOrte and e!li!ct for a term rl three (3) yea15 therefrom. At the end r1 the Initial three (3) year term and at the end of every re.-1 term 

thereafter, the Agreement wil autornatlcaUy A!lli!W fir additional three (3) year periods, ..,less IEmilna1e:l Ill' any party upon -., notice at Ieos!: thirty (30) days prior to the end r1 the then edsting term "'twentr (20) days as per 
the V- Metdiant AQn!ement. 1n the event MEROiAHT terminates this Agreement prior to the maturity date rl the then edsting term, MERCHANT SHALl. be Doble to BANK for an earty termination fee equal to the g.- of (I) 
$495.00 per location; or (U) an amount equal to the ave- moothly charges, lncklding but not linled to all card and miscellaneous fees, oo MERCHANT staliemenls multiplied Ill' the number rl months remaining on the term thereof. 

8.2 This Agreement may be inmedlalely- by BANK fir the fol-.g rmsoos: 
(a) Rmsonable belief that MERCHANT Is empbyed In practices that lnvolveeletrells rlfraud ormndoct- to be Injurious to cardholders; 
(b) R.eosonable belief that MEROiAHT will constllutl! a risk to BANK by fallng to,_ the terms of this Ag..........t; 
(c) 1ssulng cash odvonoes as set forth In Section 2.14; or 
(d) MEROiAHTaPI)eiiiS on any card Association's and/Or Discover Network's seCllrily "''lQttlno. 
(e) MEROiAHTfals to CCJl"l)ly with Pa,men!ConllndusiJy SeQIIilySiandlards as outlined In the Data SeQirty Section riMen::llant Payment COrd Application. 

8.3 BANK may terminale this Agreement nmedlately and wtllout cause upon providing MERCHANT will wrtb!n r<ltlce rl such lermlnollon. 
8.4 1n the event r1 term- wil<lher with or without cause. MEROiAHT expressly authorizes BAr« to will hold and dlsmntnue the dlsbul5el1letlt alai cards and other poyment -ns rl MEROIAHT In process rl being mllected 

and deposited. Collected funds may be placed In on escrow acall.<lt at BANK until MERCHANT pays any ..-ndlng charges or bsses. Further, BANK reseMS the right to require MERCHANT to depast add~l amounts, based upon 
M~ processing history and /Or onticipoted risk of bss to BANK, into on escrow ocmunt. BANK shal be granted a continuing security Interest In funds hel:l puiSUOnt to this Section. Sold escrow account shall be malntailed for 
a mlnmtJn of one hundred eighty (180) days after the termination date and fir any reasonable pertid thenoofter, durilg which cardholder disputes may remain valid under the card plans. /Viy balance remaining after chargebad< 
lights have expired wil be dlsbu!Sed to MEROiAHT. 
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8.5 Security Interesls. This 1\greement wiH consHtute a Security Agreement under the Unllbnn Canmerdal Code. MEROIANT grams tD BANK a security Interest in and len upon: (I) all funds at any tme in the Aa:oont Oil aU funds il 
diverted aa:oont (see Section 4.01 (~) the Reserve Aa:nunt (as defined below1 (iv) future sales drafts, (v) all rlgh1s relating tD this Ag""'"""t irx:luding, without lmilation, all righ1s tD receiYe any payments or credits under this 
Ag""'"""t and (vi) any other acx:ount MERCHANT has In any financlallnsllutlon, (rolectiYely, the "Secured Assets"). Upon request of BANK, MEROIANT wiN execute ooe or more financing statements or other doct.ments tn evidence 
and perfect this security ilterest. MERCHANT represents and wanrams that oo other party has a security Interest il the Secured Assets. These security interest and liens wiD secure aD of MERCHANT'S obligations under this Agreement 
and any other ag""'"""ls between MEROiANT and BANK ilduding, but not lilllted tD, MERCHANT'S obligation tD pay any amounls due and owing tD BANK. Will respect tD such security Interests and liens, BANK will have al righ1s 
afforded under the Unllbnn Commen:lal Code. any ather applicable law and il equity. MEROIANT wl obtail from BANK written consent prior tD granting a security Interest of any kild in the Secured Assets tD a third party. Men:tlant 
represenls and warranls that oo other person or entity has a security Interest in any property In which you have granted BANK a security interest hereunder. MEROIANT agrees that this Is a rontract of recoupment and BANK Is not 
required tD file a motion for relief from a bankruptcy acllon autnmatic stay tD realize oo any of the Secured Assets. Nevertheless, MERCHANT agrees not tD contest or object tD any motion for relief from the automatic stay filed by 
BANK. MERCHANT hereby granls BANK the right tD offset by ACH any account MERCHANT has In /Vjy financial in- in order tD collect any amount due from MEROiANT tD BANK pursuant tD this Agreement. 

8.6 Reserve Aa:nunL (I) Establlstvnent Upon lerminatlon of this Agreement or upon BANK"S request and within BANK"S sole discretion, MEROIANT wll establish and maintain a deposit ("Reserve Aa:nunt") at BANK In an amount 
reasooably delennined by B/VjK nea!S5ary tD prolect BANK"S 1n1erests under this Agreement (il) Funding: BANK has the right tD debt the Account tD establish or mailmin funds in the Reserve Aa:nunt BANK may deposit lntn the 
Reserve Account funds tt would otherwise be obligated tD pay MERCHANT, for the purpose of establishing or maintaining the Reserve Aa:nunt in accordance with this Section, W ~ deleomlnes such action Is reasonably nea!S5ilry tD 
proii!Ct Its lnlerests. Oii) Funds: il oo event wiH MERCHANT be entille:l tD return of Reserve Aa:nunt funds before two-hundred seventy (270) days fillowlng the effective date of lerminatlon of this Ag""'"""~ provided however, that 
MERCHANT will remain liable tD BANK for alliabilities ocCUlTing beyond such two-hundred seventy (270) day period. B/VjK win have sole cootro1 of the Reserve Aa:nunL In the event of a bankruptcy proceodilg and the delenninatlon 
by the rourt that this Agreement Is assumable under Banluuptty Code Section 365, as amended from tme tD time. MERCHANT must establish or main1aln a Reserve Aa:nunt In an amount satisfactory tD BANK. 

8.7 Recoupment and Set.()ff. BANK has the right of reroupment and set-off from the ReseNe Aa:nunt or the Account This means that t may olfset any oulstanding/unrolleded amoums ~from: (0 any amounls t would otherwise be 
obligated tD deposl intD the MERCHANT~ and (IQ any other amoums MERCHANT may owe BANK under this Agreement or any other agreement MERCHANT acknowledges that in the event of a bankruptcy proceeding. in 
order filr MERCHANT tD provide adequate protection under Bankrupl<y Code Section 362 tD BANK, MEROIANT must crea1e or maintain the Reserve Aa:nunt as required by BANK, and BANK wiH have the right of offset against the 
Reserve Aa:ount filr any and aU obligations which MERCHANT may owe tD BANK, without regard tD whether the obligations relate tD sales drafts lnlllated or crealed before or after the filing of the bankruptcy petition. 

8.8 If MERCHANT is lennlnaled for cause, MERCHANT acknowledges that BANK may be required tD report MERCHANl'S busl1ess name and the names and other identWicatlon of lis principals tD the Canblned Tenninaled Men:tlant Fie 
(MAlOi) malntllined by VISA, Masle!Card, and Disalver Networt<. MERCHANT expressly agrees and CXlf1SeniS tD such reporting il the event MERCHANT Is lerminatrd for any of the reasons spedfied as cause by VISA, MasteiCard, and 
DisalverNetwo!tt. Furthennore, MEROiANTshall hold hannless BANKfordains which MERCHANT may raise as a resulofsuch reporting. 

8.9 Bankruptcy. MERCHANT wll illmediately notWy BANK of any bankruptcy, ~i>. insoiYency or similar acllon or proceeding iltlaled by or against MERCHANT or any of Its principals. MERCHANT willnckJde 8/>ljK oo the list and matriK 
of credltas as filed with the Bankrupl<y Coort. whether or not a dim may exist at the tme of flUng, and fa~re 1D do so wl be cause for inmedlale lermination or any other action available tD BANK under applicable rules or law. 
MERCHANT acknowledges that this Ag~ Clli1Stltules an e>II!CUtiJry rontract 1D make a loan, or EOCtend other debt finarx:lng or financial atalillllOdallous tD or for the -of MERCHANT, and, as such, canoot be assumed or 
assigned il the event of MERCHANT"S bankruptcy. 

8.10 In the event MERCHANT requesls a ra1e nnx:tlon or a fee reduction on any rate or fee set fOrth herein and 8/>ljK agrees tD said reduction, the Term of this Ag~ shall aUtDmatlcaly be exlended filr an additional three (3) yeaiS 
from the dale said rate or fee reduction mkes elll!ct. 

9.0 Notices. 
9.1 All notices and other corrrnunlcatlons required or penn- under this Agreement shal be - delivered when mailed flist dlss, postage prepaid, addressed as tbllows: 

(a) Woodfilrest National Bank, P.O. Box 8339, The Woodlands, 1X n387-8339 
(b) Iftn MERCHANT, tD anyownerorolllcer staled in this Agreement at the MEROWfl'S place of business as also staled on this Men:tlantAppllcatlon. 

10.0 Additional Tenns. 
10.1 card Plans. This Agreement is subject tD the bylaws and rules promulgated by VISA, MasleiCard, Disalver Netwoil<, or any other card plan. The parties hereto are bound by and shai fully romply with these bylaws and rules and by 

such amendmen1s or additions as may be made hereto. The parties hereto shal further romply will all Deblt/ATM Networtt rules and regulations. 
102 InspecUon of Books and Reaxds. Representatives of BANK may, during oonnal busl1ess haulS, Inspect. audt and make reaJrds of MERCHANT"S boolcs, aex:oums, recnrds and files permiling tD any card transactloos. During the 1erm 

hereof, at the request of BANK, MERCHANT shal provide up tD two (2) yeaiS of current financlal51a1Ernen1s and other related ilfilnnatlon that Is requested by BANK. MERCHANT wll preserve lis reaJrds of any card sale and any refund or 
credt adjustment thereoo for at least seven (7) yea iS from the dale of such sale. aedit. refund or adjustment. 

103 ~lily. MERCHANT wl not use for ts own purposes, wl not dlscka! tD any third party, and wl relail il striciEst a>nficlence al infilnnatlon and data -.ging tD or re1a11ng tD the business of BANK fncludlng without linllatlln the 
terms of this Agreernent1 and wl safeguard such illbnnatlon and data by using the same degree of care that MERCHANT uses tD pro1ect Its own cooftdentlal ilfilnnatlon. 

10.4 Privacy. Woodfilrest National Bank complies with the Bank Secrecy l<d and the USA Patriot l<d tD help the gOvernmerit fight the funding of terrorism and money laundering activtles. Federal law requires all flnanclals Institutions tD 
ob1llil, verify, and record ilfilnnatlon that identifies each person who opens an aa:ount or bealmes a new custDmer of the financial Institution. Our CustDmer ldentlfication Program Is designed tD romply with al federal mandali!s. 
When MERGIANT opens an account or obtains a servia! from the bonk, 8/>ljK wll as1< for owner/ollicer name, address, date of birth, and other Information that wll allow BANK tD Identify MERCHANT. BANK wll also be asking 
MERCHANT tD provide lden1lfylng docinlentation, such as drivel's license or ather filnns of idenUfilcation. BANK can and wll refuse tD open an account or provide seiVIces W adeQuate identillcation Is not provided, or BANK Is 
dissatisfied with the identification provided. BANK collects non-public personallnfilnnatlon about MERCHANT from the fOiowlng soun:es: InformaUoo receiYed from oo applications or other forms; InformaUoo about transactions with 
8/>ljl(, our allillates, or others; and Information reczived from IDnstmer reporting agencies. fJ& required by the USA PATRIOT f<ct, 8f>ljK also collects Information and mkes acllons necessary tD verify MEROIANT Identity. BANK may 
disclose aD the infilnnatlon collected, as described above, tD rompanles that perfilnn maiketlng services on BANK's behaJ or tD other financlallnsUtutlons with which 8/>ljK has joint maiketlng ag~. BANK does oot disclose any 
oon-public personal information about our MERCHANTS tD anyooe, Including our affiliates, """"'it as pennitted by law. lnternaly, 8/>ljK restrids acteSS tD oon~ personal information about MERCHANTS tD associates who need tD 
know that Information tD provide custDmer support and or tD maln1llln records. 8/>ljl('s Internal oonduct clearly defines the manner in which an associate may access. use. or disseminate OOOi>Ublic inlbnnation. BANK malii1>11ns 
physical, electronic, and I)IOQ!dural safeguards that comply withrederals1>1ndards tD guard MERCHANrs OOOi>Ublk: personal information. If MERCHANT decides tD close aa:oont(s) or beiDme an Inactive merchant. 8/>ljK wil adhere 
tn the policies and practices as described il this ootice. 

105 Force Majeure. BANK shall not be liable filr any damages resullng from any delay in perfilnnanao or noo-perfonnance caused by clit:umstanCES beyond BANK'S rontrollrx:ludlng, but oot Umted tD ads of God, flre. flood, war, 
governmental action, acciden~ labor trouble or shor1age, or other evenls of sinilar effect In connection wlh Bf>ljK's obligation herein. 

10.6 AmendmenL MERCHANT acknowledges that the tenns set fOrth herein Including but not lillted tD foes, rates, and cha'!l'5 may be changed by BANK. MERCHANT agrees that any such changes shal be ronsldered aa:urale and final 
unless MEROIANT disputes them in writing within 30 days of receipt of documen1lltion showing said changes. 

10.7 Section Headings. All section headings ronmlned herein are filr descriptlve purposes only, and the language of such section shal cootrol. 
10.8 Assignability. This Agreement may not be assigned, directly or by operation of law, without the prior w-.. ronsent of BANK. 
10.9 AIIDmey's Fees and Cosls. MERCHANT shall be liable filr and Indemnify BANK for any and all attorney's foes and other IDS1s and expenses paid or Incurred by the BANK il the enfiln:ement -· or in collecting any amoums due 

from MERCHANT tD BliNK hereunder or resulting from any breach by MERCHANT of any of the terms or oonditlons of this Agreement 
10.10 Binding Brect: GoYeming Law;jurisdctlon and Venue. Any action or proceeding oo this Agreement by oragailst BANKshal be iltlaled and main1aine:l under the jurisdiction of the Slate of Texas with venue il theCXlUIIS ofHairis Olunty, in 

which case this Agreement shaD be IXll15lnied and governed by the laws of the Slate of Texas. If any provision of this Agreementshal be held tD be invald, llegal, or unenfcra!able. the remailing provisions shal remail ilelll!ct. 
10.11 The rights ronrerred upon BANK in this Agreement are oot intended tD be exclusive of each other or of any other righ1s and remedies. Rather, each and every right of 8/>ljK at law or In equity wll be cumulative and COIICUnent and 

In addition tD eveiY other right. 
10.12 In the event MERCHANT chooses tD participate il the Optional Meidiant Oub, the fOllowing Tenns and Conditions shall apply: The tenn of enrolment Is filr ooe (1) year. The 1erm shal be automatically and rontilualy renewed for 

ronsecuUve ~r terms ..,less the Men:hant or Bank provides a wrlllen notice of ron-renewal at least sixty (60) days prior tD end of the then existing lerm. The fee for membershi> shaH be chalged per unt of equipment per moot11 
(tennlnal, printer, pilpad or any camination lhereof). MERCHANT understands membeiShi> fee Is il addition tD foes chaiged by BANK il MERCHANT's Men:tlant Payment card Agreement. In the event MEROiANrs Men:tlant Payment 
card Agreement Is tenninaled during the exlslence of any lerm of membeishlp. the fee shall be paid for the remainder of the then existing term. Example: In the event a MERCHANT bealmes a member and Is tenninaled after seven (7) 
mon1hs. the remailing five (5) months of foes shaH sUN be paid by MERCHANT tD BANK. For ai mernbeiS In good standing, and subject tD the terms herein, Bf>ljK shall provide equipment support or repa~ during the membershi> 1erm. If 
the equipment cannot be repaired, ~shall be replaced with refuililshed equlpmentofC<lllllilrablequallty. MERCHANT agrees tD payanyand aN encryption foes. For any equipment shipped by BANK tD MERCHANT hereunder, MERCHANT 
shal pay BANK the sum of $29.95 per llem tD rover shipping and handling. MEROiANT agrees tD pay BANK addltiooal foes for Saturday or priority delivery. In the event BANK replaces any 11em of equipment filr MERQ!ANrs faulty 
equipment. MERCHANT Is required tD send BANK the fauil¥ equipment wlhin thirty (30) days from the date MERCHANT .-.es the replacement equipment In the event MERCHANT falls tD axnply with this Section, MERCHANT shaH be 
required tD pay BANK the ful relaU pricE for the replacement equipment inlnledlalely upon the expiration of said thirty (30) day period. Full membeishi> benelils t1o oot mice effect filr thirty (30) days folowlng the Date of Enrollment. In 
the event BANK provides replacEment equipment during the fiiSt thirty (30) days of mernbeishiJ, MERCHANT shall pay BANK the sum of $75.00 per un~ replaced. The fillklwlng iiBns are NOT covered under the mernbeishlp and 
MERCHANT shal receive NO benellls for said IIBns: wireless lerminals, power padls, pil pad cables, died< reader cables. printer cables, printer ltilons, or any other cable that would ronnect a per1iheral devi:e tD the lermina~ equipment 
which in the sole discretion of BANK has been subject tD abuse, acdden1al damage, alteratloo, modification, mmperlng. negf- misuse, faulty lnstaUatlon, lack of reasonable care. repair or seiVk:e which In any way Is oot roniEmpialed 
In the doarnen1atlon for the equipment. equipment with alleratlon ~ng or defacing of the serial number or model number, any damage that oa:uiS il shipment due tD an act of God, failures due tD power su~geS, asnelic damage. 

10.13 MEROIANT Is liable for repayment tD BANK for al valid chargebadts related tD Debt and/or ATM Transactions. BANK wllromply will Debii:/ATM Networks' prevaling Rules and Regulations In processing any chargebadts which 
resut from cardholder disputes. However, al disputes which are oot or canoot be resolved through established chailJI!bock I)IOQ!dures shaH be settled between MERCHANT and the cardholder, and MEROIANT wll indemnify BANK 
and wgl provide reimbursement filr aU expenses, Including reasonable atlomey's IDSis, whth tt may ilcur as the resut of any cardholder dlill which Is pur.;ued ouiSide the Deblt/ATM Networlc Rilles and Regulations. 

10.14 MERCHANT agrees tD $25 per hour, with one (1) hour mlnillum, re'"""dl fee tD be chaiged by Bf>ljK for reseaidll perfilnns at MEROIANrs request 
10.15 For purposes of compliance will Payment Cord Industry Security Slandards, MEROIANT is required tD notify BANK In writing of any changes tD the software type and version number from that orlgilaHy staled within this 

Agreement MERCHANT Is liable tD BANK for all losses and expenses Incurred by BANK arising out of a failure tD report changes tD BANK. 
10.16 MERCHANT must report tD 8/>ljK Its palticipation in any cash advaoce program OUI5ide of that offered by BANK. Failure tD report participation In such a program shall resulln Immediate lenni nation of MERCHNjT aa:ounL 
11.0 Fleet card Aa:epta oce. 
11.1 If MERCHANT executes a Wright Express ("WEX") Merchant Agreement. MERCHANT undeiSiands that 8/>ljK wll provide such agreement tD WEX, but that neither BANK nor WEX shall have any obligation whalsoever tD MERCHANT 

will respect tD proasslng WEX Cords unless and untH WEX executes WEX Meidlant Agreement. If WEX executes WEX Men:tlant Agreement and MERCHANT aa:epiS WEX cards, MERCHANT understands that WEX transactions are 
processed, authorized, and funded by WEX. MEROIANT understands that WEX is solely responsible for al ag~ that govern WEX transactions and that BANK Is oot responsible and assumes absoliilely oo llabilty wlh regard tD 
any such agreement or WEX transactions, indudlng, but not limited tD, the funding and set11ernent of WEX transactions. MERCHANT understands that WEX wl charge additional foes for the services that t provides. 

112 If MERCHANT accepiS Voyager Cords, MEROIANT should adhere tD the following Voyager Regulations: 
(a) MERCHANT should died< Fleet Cords filrany pl1nter restrictions at the point of sale, 
(b) If an Increase In the number of Voyager transaction autliorlzation calls from MEROiANT, oot due tD Voyager system outages. are in excess of 15% filr a given moot11 as compared tD the previous mootll, Voyager may, In their sole 
discretion, dedoct telephooe charges not tD exceed $.25 per caU filr the Increased calls from MERCHANT setllement of MEROWfl's Voyager transactions, 
(c) Settlement of Voyager transactions win generaHy occur by the fOurth bonking day aftEr the applicable card transaction is processed. Voyager shal reimburse MERCHANT for the dollar amount of sales submltled for a given day by 
MERCHANT, redu<BI by the amount of chargeliocks, tax exemptions, dlsiDUms, credits, and other foes, 
(d) For dally transmission of data, MERCHANT shal malnmln true and romplele records for oot less than thirty-six (36) months from the date of generation of the data, and MERCHANT Is responsible for the e>cpense of retaining such 
sales dam records and sales drafts, 
(e) In addition tD the lnfonnatlon provided in Section 6.3, In no event shall BANK's annulative llabilii¥ tD MERCHANT for losses. dams, suts, ronlrtM!rsles, breaches or damages filr any cause whalsoeverln ronnectlon wlh Voyager 
transactions, exceed the lesser of $10,000.00 or the Voyager transaction foes paid by MERCHANT fOr the two months prlortD the action giving arise tD the dam. 

12.0 Da1l! Security. 
12.1 MEROIANT herebf wanants and represents that the POS Software, as listed oo this Agreement is 100% accurate and that It Is PCI OSS Qmpliant as listed at hnm·Uwww octzo•rttysapdaqtspmtc;er••rtty stanrtarxtstypcet If 

MERCHANT oonducts any business over the lnlemet or over a VOIP lennina~ MERCHANT must: Instal and maintail a worlclng networlc firewall tD pro1ect data aa:esslble via the lnlemet; keep security patx:hes up-t!Hiate; encrypt 
stnred data sent over open netwoilcs; use and update anti-virus software; restrict acress tD data by business "need-ow"; assign a unique 10 tD each person with CDfT1JUier acress tD data by unique ID; regularly test security 
syslei1iS and processes; malnmln a policy that addresses Information security for employees and contractoiS; and restrict physical aa:ess tD cardholder information. When OUisOun:ing aanlnlstratlon of Information assets, netwoilcs, 
or data, MEROiANT must relaln legalrontrol of proprietary inlbnnatlon and use lillted "need-!!Hmow" acress tD such assels, networ1c, or data. Further, MERCHANT must reference the proi!!Ctlon of cardholder lnfilnnatlon and 
rompllance with the PO Security Slandards Councl il cootract will other servia! providers. If MERCHANT stnres cardholder account numbeiS, expiration dates, and other personal cardholder dam in a database, MERCHANT must 
fOllow VISA, MasterCard, and Disalver Networlc guidelines oo securing such data as outlned by the VIsa cardholder lnlbnnatlon Security Proa!dures (CISP), MasleiCard Slle Dam Prolectlon (SDP1 and Discover Information Security 
and Canplianao Program (DISC~ MEROIANT unders1llnds that faiure tD romply with this Section may resutt il fines by VISA, MasteiCard, and,llr Discover Networlc. and MERCHANT agrees tD Indemnify and reimburse BANK 
illmedlalely filr any fine ill;xa.l due tD MEROIANrS breach of this Section. For more lnfilnnatioo oo the Payment card Industry Security Slandards, including EBch of the specllc security programs, see 
www oc!seo•rbstarr1arrls w. 
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